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DRIVE CHANGE...FORGE VICTORY!

Educate to Win!

Credentialing Assistance is processed by:
The Army Credentialing Assistance Program Office (ACAPO)

Army Credentialing and Continuing Education Services for
Soldiers (ACCESS), Army University, Ft Knox, KY

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

Purpose: An effective CA Program directly
contributes to supporting Soldiers’ professional
development, retaining quality Soldiers, and
preparing Soldiers for meaningful employment
upon transition from military service.

&

e CAis voluntary and conducted off-duty for all
Soldiers, (Active Duty, ARNG, USAR) of all ranks
(Enlisted, NCO, Officer, Warrant Officer)

* Vetting of all Vendors is conducted by the Army
Credentialing Assistance Program Office

(ACAPO) ©
. o ARMY CREDENTIALING
* Vendors are considered colleges, universities,

credentialing agencies, other organizations that ASSISTANCE
provide training in support of completing a
credentialing exam or license

p, ¢4
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DRIVE CHANGE...FORGE VICTORY!

* CA may be authorized for the payment of credentialing expenses for classroom,
hands-on, online/blended training, study guides, materials, textbooks, fees, exams,
and/or recertification of credentials

» Soldiers can select any credential listed in Army COOL (note- if a credential is
removed prior to payment from finance, it will be rejected)

* Soldiers can request multiple credentials simultaneously — not to exceed FY limit (if
hold exists-they cannot submit until it is removed)

* Credentials do NOT have to align with a Soldier’s MOS/AOC/ASI

 CAis subject to the same funding ceiling as TA. A Soldier may use both TA and CA;
however, the combined use by any Soldier will not exceed the fiscal year TA limit
(S4000)

e Soldiers must submit CA requests at least 45 days from the start date and no more
than 90 days from the submission date

* End date on CA request must be at least 31 days from their ETS

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

* Course / exam will be paid prior to the start date by the CA Billing Office (CABO).

* Soldiers are notified by the Army Credentialing Assistance Program Office (ACAPO) letting
them know if their case was moved to finance or rejected (via ArmylgnitED messaging).
Status requests can be submitted in ArmylgnitED to ACAPO by the Soldier if it is 3 days
prior to the start date.

* NOTE! Continuing Resolutions (CR) will result in holding of cases. We cannot move to finance if the
date is after the CR.

 NOTE!! Per CA Policy: ACAPO has up to the day of the start date to process the case and move to the
CABO for payment. In certain circumstances (i.e. Continuing Resolution, delay in funding), CABO may
pay after the start date.

* If the Soldier was notified that their CA Request was moved to finance for payment, and
the Soldier is within 3 days of the selected start date, submit a ArmylgnitED message
requesting the status from the CABO. Once the CABO funds a request, Soldiers will
receive an ArmylgnitED message letting them know they can begin.

* Books and/or materials must be submitted with an existing CA request in progress or
pending payment. They must be submitted separately.

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

e Soldiers will be subject to reimbursing the Army for CA if they fail or withdraw from a
course of instruction or fail an exam (or fail to sit for the course/exam in the
timeframe requested), and do not have an approved military withdrawal.

* Soldiers who pay out of pocket for anything will NOT be reimbursed. Soldiers who
start courses prior to notification from the CABO will not be reimbursed

 CAis not authorized for credentials associated with doctor's degrees as defined by
the U.S. Department of Education

e CAis available to Commissioned Officers and Warrant Officers. Officers and Warrant
Officers may use CA and will not incur a service obligation

* Institutionally Delivered Credentials- Army training institutions and career
management field proponents are authorized to pay for institutionally delivered
credentials. Payment of institutionally delivered credentials does not count toward
the Soldier’s fiscal year TA/CA limit

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

Soldiers cannot bundle. Training and exam cannot be requested together

e Soldiers can select any provider-not restricted

» Soldiers with holds have some exceptions- Tier/GPA/Civ ed/ student agreement
(these holds will not prevent them from submitting CA requests- but a TA
recoupment will prevent them from being processed)

* If a Soldier has completed all degrees and certificates, they may still be eligible for CA

* Soldiers will be placed on CA hold if being recouped or for other issues

* Soldiers can now receive CA counseling from the CA Virtual Counseling Cell- only CA,
not TA

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

Soldier requesting assistance should be referred to the CA Virtual Counseling Cell. Please
send them to the Army CA Page within Army COOL.:
https://www.cool.osd.mil/army/costs _and_funding/index.html?credentialingassistance
And click the “Contact An Army CA Counselor” to schedule their appointment

PPOR
0 ORIy, Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | CredentialSearch | ContactUs

ARMY COOL

/  Credentialing Opportunities On-Line

Army cod

GETCERTIFIED  EXPLORE MILITARY OCCUPATIONS  LEARN &DEVELOP PROFESSIONALLY  RESOURCES & LI WELCOME TO THE NEW COOL

Costs and Funding

Army Credentialing Assistance (CA) Program

Take advantage of a great opportunity to pay for credentials that can enhance your skills and qualifications both during and after military service! The Army Credentialing Assistance (CA) Program can pay for courses and exams that lead to industry-recognized civiian
credentisls i 3n occupational ares of your cnoice. You may use this program to ennance your skills, Sither in your current JOS, rin an accup: oUId like T0 pursue w leave ce. You can request CA fundiogsg tagr Ay
cooL

GlBil®

W¥irtual Counselor Info Sheet

Learn what CA funds on the C

CONTACT AN ARMY CA COUNSELOR
Learn about how o apply for G4 on the £

rovide you with related civiizn
0ad and save a summary page of tiggy

The Army D: t Tool (DST) in MilGears can assist you In researching options before selecting credentials and/or degrees by complesing an interest inventory. The tool will analyze your input inco the
occupations you may be interested in, and will show the related credentials and/or academic degrees that support your career choices. Ifyou find an occupation and credential you are interested in, you'll haw

ventory, p
% ections that you can keep

asa reference.

The five mast requasted credentials on Army COOL are listed below, Lezrn b

Trending Career Opportunities

* Medical - Discover fost-iracked career oppormunities at the VA for health professianals.

Auiation Credentisls for Active-Duty Soidiers

Ontins Fasdback Form

Fage

Stemap sy Equaity and Icission, ana n-txremsm
Priacy snd Secamity

Scibridge
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https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

* U.S. ARMY US Army Combined Arms Center Installation Access

DRIVE CHANGE...FORGE VICTORY!

* Vendors who wish to discuss programs offered for CA, must submit an installation
access request to the requested location. If the Vendor is not on the approved
Vendor list, the Vendor must apply prior to requesting access

* Vendors with or without military ID cards must request access if their organization or
programs will be discussed. No exceptions

* They must request in the Al Portal (there is currently no options for CA vendors so
they will select all just as Al does)

* Vendors offer flyers- if El flyers are posted, vendors should be allowed as well

* Should there be issues with a vendor- contact PM

BE ALL YOU CAN BE! UNCLASSIFIED
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ARMY COOL AND MILGEARS

BE ALL YOU CAN BE! UNCLASSIFIED
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ANNOUNCEMENTS

WELCOME TO THE NEW COOL

Important Information (last updated July 14, 2023

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related
to their military occupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations
and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM W INSTITUTIONALLY DELIVERED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

@ -

STEP 1 STEP 2
Find and Select Credentials Complete a CA Request

STEP 3 STEP 4
Complete Training or Exam Report Your Results

Army Credentialing Opportunities On-Line (COOL) is a public page- best accessed on
Microsoft Edge, Chrome or Firefox

www.cool.osd.mil/army/index.htm or

https://cool.osd.mil/army/index.html
BE ALL YOU CAN BE! UNCLASSIFIED
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: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us

GET CERTIFIED EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS WELCOME TO THE NEW COOL

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related

to their military occupation and civilian careers. COOL can also be used by Recruiters, €ounselors, Credentialing Organizations

and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM J INSTITUTIONALLY DELIVERED CREDENTIALS

USMAP APPRENTICESHIPS M m

e - ©

STEP 1 STEP 2 STEP 3 STEP 4
Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results

Click on Credentialing

. index.htm or
Assistance

index.html

BE ALL YOU CAN BE! UNCLASSIFIED
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Costs and Funding

Overview

Patential Out-of-Pocket Costs

Army Credentialing Assistance (CA) Program

Army Credentia

Frequently Asked Questions (FAQs)
bath during and after ¢ &) Program can pay for ¢

fage of a gre
ncustry.

dlitary service. You can requess

in an occupation you would like 10 pu

program to enhance y

MQ5 Proponent Funded

GIBll®

Counseior info Sheet

£ funds on the Costs &

related civilian OCOUPANONS You My be mnterested in, and

rest prafiler, pro

fualyTe your input ino the inte

a

n, you'll have the option to downlaad and sav rary page af ccoupational information that you can keep as a

Undecided on what
to do and

want to see

e B Sppernntes options? Use

» Medical - Discover fast-tracked career opportunities at the VA for health professionals

= Learn More -
+ Truck Drivers - Interested in pursuing 3 Commercial Driver's career? M i Igea rs |
L H

CompTIA A+

| See all downloadable information such as
the Soldier CA Process Guide (step-by-step
on how to apply for CA funds), Army CA
e Policy, Approved vendors, video, etc.

ct Sheet (for electronic use only)

wed List 1 Ocrober 2022
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BE ALL YOU CAN BE!

UNITED STATES
DEPARTMENT OF DEFENSE

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following conditions:

The USG routinely i pts and itors communications on this IS for purp including, but not limited to, penetration testing,
COMSEC monitoring, network operations and defense, personnel misconduct (PM), law enforcement {LE), and counterintelligence
(C1) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may
be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.g., authentication and access controls) to protect USG interests—not for your personal benefit or
privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the
content of privileged communications, or work product, related to personal representation or services by attomeys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User

Agreement for details.

UNCLASSIFIED

Milgears



https://milgears.osd.mil/
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| PUT YOUR FUTURE IN GEAR

Empower your career planning, decision
making, and professional growth.

Get Started

ThIS interest THE SERVICE MEMBER LIFECYCLE

T ry will sleE e oAt S AR E R T A ain,

go into depth
with

possibilities
that you can
IN-SERVICE
save and come JOINING THE MILITARY ® . VETERAN
I @ TRANSITIONING ®
back to later! ©
UNLEASH THE POWER BEHIND MILGEARS
ClonThemiiary . Cimeen e Ve M embers MY e ()
Civilians Looking to Join the Military i

Interested in joining the Military? The MilGears Suite of Tools can help chart your

BE ALL YOU CAN BE! UNCLASSIFIED

Don’t have a lot
of time? Want to
do a quick
search? Click on
“Quick Explorer”
from the “Tools”
dropdown
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DRIVE CHANGE...FORGE VICTORY!

To find MOS /AOC/ASI related credentials: Soldiers can go directly to the information by
selecting Enlisted MOS, WO MOS, Officer, or ASI from the GO TO menu available on every
page on the top navigation.

 OPPORTL,, . . . .
S & Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us
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GET CERTIFIED  EXPLORE MILITARY OCCUPATIONS LEARN & DEVELOP PROFESSIONALLY RESOURCES & LINKS WELCOME TO THE NEW COOL

ANNOUNCEMENTS

Important Information (last updated July 14, 2023)

Welcome to Army COOL

COOL (Credentialing Oppertunities On-Line) helps Army service members find information on certifications and licenses related
to their military eccupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations
and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM B INSTITUTIONALLY DELIVERED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

@ - E e

STEP 1 STEP 2 STEP 3 STEP 4
Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results

BE ALL YOU CAN BE! UNCLASSIFIED
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/ Credentialing Opportunities On-Line
ARmy oo

GET CERTIFIED EXPLORE MILITARY OCCUPATIONS LEARN & DEVELOP PROFESSIONALLY RESOQURCES & LINKS WELCOME TO THE NEW COOL

= Select an occupation below

COOL (Credentialing Opportunities On-Line) helps service members find information on certifications and licenses related to their military occupation as well as other suppoerting infermation.

Related Credentials

T Education Select a Military Occupation
Other Information
n Costs & Funding Choose a military occupation from one of the expansion lists below.
« | view: (@ Enlisted () Officer ‘

Enlisted Occupations

MOSs
m Enlisted la

Select an MOS
@ sorthyCode () Sorthy Title
Q Enter a search term
(O 00Z - Nominative Command Sergeant Major/Sergeant Major
11B - Infantryman
11C - Indirect Fire Infantryman
() 11Z-Infantry Senior Sergeant
12A - Engineer Senior Sergeant
12B - Combar Engineer
12C - Bridge Crewmember
(O 12D - Diver
12G - Quarrying Specialist (RC)
2 12H - Construction Engineering Supervisor

SELECT

Select the MOS, WO MOS, Officer, then click “Select”

BE ALL YOU CAN BE! UNCLASSIFIED
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RESQU

Finding MOS Credentials cont.

LCOME TO THE NEW COOL

@ Select an MOC

L
Related Credentials

g Certifications/Licenses

M spprenticeships
B8 state Licenzes
& tducation

Related Qccupations
- ~
I Federal Occupations
E Civilian Qccupations

&

r Considerations

Other Information

ﬂ Costs & Funding

u t\p-e- Launch Rocke

«

Select another MOC

ational Certifications and Federal/State Licenses

i lowing civilian credentials These credentials may require additional education, training or experience. For more information about these credentials, click on the credential details link below.

Select Filters

Active Filters:

Showing 1 to 20 of 41 records

For supervisory and managerial credentials, please refer to the M

Boer (All enlisted E-5 and above) summary page.

13M - Multiple Launch Rocket System (MLRS)/High Mobility Artillery Rocket System (HiMARS) Crewmember MOS

ion Support Tool (DST) in MilGears can assist you in researching options before selecting credentials and/or degrees by completing an interest inventory.
maiool on MilGears allows you to enter personalized information to learn how your training and experience can meet certification requirements.

Click on “Certifications/Licenses to see all v

credentials aligned to the MOS

Display: E E o

Clear Al Filters

Related As

Records per page: 20 ¥
M<23>M

CAEligible

Ambulance Technician Level |
EVT

Agency: Emergency Vehicle Technician (EVT)
Certification Commission Inc.
Credential Type: National Certification

CR-TY
Credential Details page

CAEligible

m Certified Information Professional (CIP)

CA Eligible

. Associate Electronics Technician (CETa)
A

Agency: ETA International (ETA)
Credential Type: National Certification

eiRe20¥%

Credential Details page

CAEligible

Certified Information Security Manager (CISH)
ISACA

CAEligible

Certified Hazardous Materials Manager
(CHMM)

Agency: Institute of Hazardous Materials
Management (IHMN)
Credential Type: Naticnal Certification

eI e®2g

Credential Details page

CAEligible

Certified Information Systems Auditor (CISA)
ISACA

CAENgible

Certified Hazardous Materials Practitioner
(cHMP)

Agency: Institute of Hazardous Materials
Management (IHMM)
Credential Type: Naticnal Certification

o4

Credential Details page

CAENgible

Certified Information Systems Security
(E=28  Professional (CISSP)

BE ALL YOU CAN BE!

UNCLASSIFIED
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@ Select an MOC
LY

Related Credentials

9 CertificationsLicenses

M Apprenticeships
B state Licenses

& cducation

Related Occupations

- -
Il Federal Occupations
E Civilian Occupations
& Career Considerations

Other Information

ts & Funding

13M - Mu tip-e- Launch Rocke

-

«
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Select another MOC

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: National Certification

vi2e®H

Credential Details page

CA Bligible

Electronics Associate AC (EM2)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: National Certification

N K~ W Y

Credential Details page

CABligible

Electronics Associate Digital (EM4)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o it RO

Credential Details page

US Army Combined Arms Center

E VICTORY!

e

Agency: Society for Maintenance and Reliability
Professionals (SMRP)
Credential Type: National Certification

vieBay

Credential Details page

CAEligible

Electronics Associate Analog (EM3)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

&S T 260OF

Credential Details page

CAEligible

Emergency Medical Technician (EMT)
NREMT

Agency: National Registry of Emergency Medical
Technicians (NREMT)
Credential Type: National Certification

etdemLE

Credential Details page

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: National Certification

e TN e@2n

&

Credential Details page

CA Eligible

. Electronics Associate Comprehensive (EM5)

Agency: ETA International (ETA)
Credential Type: National Certification

ST eOF

Credential Details page

CAEligible

General Communications Technician - Level 1
A NEa]

Agency: ETA International (ETA)
Credential Type: National Certification

et RO

Credential Details page

Finding MOS Credentials cont.

IVIUIU I LU T VARG L YO T VLI | IR VIR ILY U RIS Y LIS DY S0 TV Al SUV IS Gl IV

Agency: United States Department of
Transportation, Federal Moter Carrier Safety
Administration (FMCSA)

Credential Type: State License

v iR

Credential Details page
CA Eligible

Electronics Associate DC (EH1)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: National Certification

G iTRDeOF

Credential Details page

CA Eligible

GIAC Information Security Fundamentals
(61F)

Agency: Global Information Assurance

Certification (GIAC)
Credential Type: National Certification

eiIReB2E

Records per page:

Mz s

Showing 1 to 20 of 41 records

Red chili pepper

denotes “In Demand”

credential

BE ALL YOU C¢

N BE!

UNCLASSIFIED
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GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS

ANNOUNCEMENTS

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related
to their military occupation and civilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Qrganizations
and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM Q| INSTITUTIONALLY DELIVERED CREDENTIALS
USMAP APPRENTICESHIPS § RECOMMEND CREDENTIALS

@ -

STEP 1 STEP 2
Find and Select Credentials Complete a CA Reguest

Recommend credentials by
clicking on Recommend
Credentials” and it will take you
to the page, then click on “COOL
Contact” to add

BE ALL YOU CAN BE!

Full Credential Search

Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us

ENHANCED BY Goog\e

WELCOME TO THE NEW COOL

STEP 3 STEP 4

Complete Training or Exam Report Your Results

Know what credential you
wish to seek? Or just want to
see all credentials? Click here

UNCLASSIFIED
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Army COOL - Search for Credentials

To find out which Army military eccupations are related to a specific cvilian credential, search for the credential(s) using either “Select Filters,” “Search by keyword,” or by using a combination of the two search funcrionalities.

How to use Select Filters

Full Credential Search cont.

To use the filters, click on “Select Filters” above the credential cards and check the boxes to apply your selected filters. Active Filters are shown in the area below the filter options. To remove & filter, either uncheck the box or dlick on the X" beside the filter in the Active Filter section. Results will automatically update as each filter is

activated and/or deactivated.
How to use Search by Keyword

To use the keyword search, type in any keyword (i.e., “computer”) to search for credentials associated with that keyword, then press ENTER

Note: While most of the resource icons shown below apply to all MOSs that have been assodiated with the credential, the ¥
page that displays.

© SELECTFILTE

Select filters to narrow the search

Active Fileers:

;C:\;d:én:sl v Ascending

Display: n E (i ]

Records per page: 20 w

icon only applies to certain MOSs. To see which MOSs are eligiole for MOS Proponent Funding, click on & specific credential below and then look for the ¥

icon on the Related Occupations tab on the

CLEARALLF

Know the name of the
credential? Type part of the

3 BIW
Showing 1 - 20 of 1688 results d h .t S h
CAElgibla CAEligible CAElgible CAEligible CAElgible
Icc Accessibility Inspector/ Plans Examiner - 21 Accredited Business Accountant/Advisor (ABA) E Accredited Financial Counselor (AFC) Accredited Legal Professional (ALP) Accredited Traffic Accident Reconstructionist
e A b WA
Code Council (ICC) Agency: Accreditation Council for Accountancy and Taxation ociation for Financial Counseling and Planning Agency: NALS - The Ass Legal Professionals Agency: Accredi Commissian for Traffic Accident
T (ACAT) Edu FCPE) Credential Type: Nat Reconst [ACTAR)

Credential Type: National Certification Credential Type: National Certification

CREDENTIAL DETAILS (CREDENTIAL DETAILS
CREDENTIAL DETAILS CREDENTIAL DETAILS
CAEligible CA Eligible CA Eligible CAEligible
ACRP Project Manager (ACRP-PH) ACSM Certified Clinical Exercise Physiologist ACSM Certified Exercise Physiclogist (ACSM-EP) ACSM Certified Group Exercise Instructors
ACRP csM
(Acsm-cep) (Acsm-GEl)
i - A e i - A e i

Select credential details and it will take
you to that page for more details

BE ALL YOU CAN BE! UNCLASSIFIED

Credential Type: National Certification

CREDENTIAL DETAILS

CABlgible

M ACSM/NCPAD Certified Inclusive Fitness Trainer
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After clicking on a desired
credential, it will take you to
this page. More information
regarding the credentialing
agency can be found by
clicking on the link.
Remember, this agency is
NOT the training provider (in
some small instances, the

US Army Combined Arms Center

DRIVE CHANGE...FORGE VICTORY!

Eligibility Criteria

GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS  LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LINKS ‘WELCOME TO THE NEW COOL

Summary Elgibility Exam Exam Preparation Testing Info Additional Considerations Recertification Related Occupations

Lecredited Financial Counselor (AFC)

Summary

tification: Accredited Financial Counselor (AFC) ML @ %{ 9 ﬁ

Certifying Agency: Association for Financial Counseling and Planning Education (AFCPE)

Credential Type: National Certfication

agency may provide Renewal Period: 2 yzars

. . . The Association for Financial Counseling and Planning Education (AFCPE], Accredited Financial Counselors (AFCs] is a specialty credential targeted to professionals interested in expanding access to and improving equitability in financial counseling and education. An AFC credential helps financial counselors better understand
information on providers

they endorse, study guides
or courses for the Credential) More informtion can be found on the certifying agency's website,

how diverse backgrounds, perspectives, and expriences impactindividuals' money behavior. AFCs have the skill to assist dients in the complex process of financial decision-making and guide them in developing successful stategies for achieving their financial goals, Candidates must meet  combination of elighility
requirements and pass a written exam,

It is extremely important to review
the eligibility criteria and exam

Elghility (View Details Exam (View Details Recertification (View Details Agency Contact Information

© Education: Approved Program @ Written @ Renewal Period: 2 years Assaciation for Financial Counseling and Planning Education (AFCPE)
Informatlon . SOld iers need tO © Experience: 1000 hours xam Adwinistation: (View Detal| @ Continuing Education 706 et
@ Training v In-Person Bxam @ Other Suite D3

contact the Credentialing Agency
to confirm they are eligible or
close to being eligible

+ Third Party Test Vendor Westenvlle, OH 43081

@ Recertification Fee

© Other
@ Fee Required

Phane: 614-368-1055
Fa: 703) 6844485
Email: certification@afcpe.org

Note: This credential may have mutiple options for a service member to
mest eligbility requirements, Requirements listed here are based onthe

minimum degree required, To view other aptions, see the Eligbility sectiog

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

EXPLORING CREDENTIALS

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

ignitedﬂ EDUCATION PROGRAMS v

suientporal

Under information tab on left side of
Army Credentialing account> click Education Programs > then
Assistance Credentialing Assistance.

The Amy Ci nce (CA) prozramis a pathway for Soldiersto
earn industry-reg
theiractive duty work. and to preparethem as they transition to the civiianjob

Click on Explore Credentials

Explore Credentials

How Do Apply? How Credentialing Assistance Works Explore Credentialing Assistance Resources Free Certification Resources

All Enlisted credentials will appear.

What Is Credentialing?

Crecentizlinghzs two purposes First, 't cont/nues to professionlize the enlis:ed forca by providing up-to-da:e industry-reccgnized credent/als inz member's Army job. Second, t prov ces & way for members to prepare for civilian ife by ens.rring tha: -hey are ready for warkin the civilizn

ector, There are manyzspects o credentiling including crtificarfons and icenses,

< Explore Credentials

Please Select: (@) Enlisted MOS (O) WOMOS () Officer (0) ASI

Credentialing Assistance Eligible GIBill NCCA ANSI ICAC ABSNC 1AS In-Demand STEM

Accessibility Inspector/ Plans Examiner - 21 Accredited Business Accountant/Advisor (ABA) Accredited Financial Counselor (AFC)
GIBill Credentialing Assistance Eligible Credentialing AssistanceEligible  GIBill  NCCA
VIEW VIEW VIEW
Accredited Legal Professional (ALP) Accredited Traffic Accident Reconstructionist ACRP Project Manager (ACRP-PM)
Credentialing Assistance Eligible Gl Bill Credentialing Assistance Eligible  STEM
VIEW
VIEW VIEW

BE ALL YOU CAN BE! UNCLASSIFIED
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US Army Combined Arms Center
DRIVE CHANGE...FORGE VICTORY!

PleaseSelect: (0 Enlisted MOS () WOMOS () Officer (@) ASI

Credentialing Assistance Eligible ~ GIBill  NCCA  ANSI  ICAC  ABSNC  IAS  InDemand  STEM

Certified Associate in Project Management (CAPM)

Credentialing Assistance Eligible GIBill In-Demand STEM
VIEW VIEW
ACILEARNING
Colorado Springs, CO
NI
Exams Trainings
N/A §3,295.00

VIEW COMPARE [

BANYAN GROUP CONSULTING, LLC

San Antonio, TX

NI
Exams Trainings
N/A $1,295.00-51,850.00

VIEW COMPARE [

BE ALL YOU CAN BE!

Project Management Professional (PMP)

Credentialing Assistance Eligble ~ GIBill  ANSI  In-Demand  STEM

AMERICAN MILITARY UNIVERSITY (AMU)

Charles Town, WV

7 (1394)

Exams
N/A

VIEW COMPARE [

BELLEVUE UNIVERSITY

Traditional Classroom » Bellevue, NE
7 (107]

Exams

$405.00

VIEW COMPARE [

Trainings
$1,199.00

Trainings
$1.750.00

UNCLASSIFIED

Exploring Credentials cont.

Can be confusing- and will not always provide
vendors that are on Approved Vendor list.
Sometimes other vendors that are NOT
approved will appear. Always review the
approved vendor list.

AUBURN UNIVERSITY
Auburn, AL
7w (2]
Exams Trainings
NAA $3,999.00

VIEW COMPARE [

BIG - Business Improvement Group, Inc.

Traditional Classroom » Eagle River, AK

WL
Exams Trainings
$1,500.00 $1,500.00

VIEW COMPARE [



* U.S. ARMY US Army Combined Arms Center Creating Education Goals

DRIVE CHANGE...FORGE VICTORY!

CREATING EDUCATION GOALS

MOS Related or Non-MOS Related
Soldier View

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Ready to Get Started!

DRIVE CHANGE...FORGE VICTORY!

After Soldiers have completed their research and requested a custom quote
from the vendor they wish to take training or exam with, they will click on
“Education Goals”

] Messages
EDUCATION RECORD
B Funding Requests

/ Education Goals
Undergraduate @  Graduate EDCENTER INFO WEWDETALS

$4,000.00 g 3 X

ing: 16

3 Recoupments Needs Assessment Survey

You
ACTIVEEDUCATION GOALS ‘

Documents

Testing

$ Recoupment Transactions

Education Programs > Physician Assistant-Certified (PA-C) Ed Center Events
APPROVED » Credentialing Assistance - Mon MOS Related » Eligible for Active CA
Research

0% COMPLETE
Ed Center News

INFORMATION Required Credits: 1,00 Completed Credits: 0.00

D Resources
APPLY FOR FUNDING VIEW DETAILS

B News

ARMY NEWS

B education Center Visits

B Education Center Events

Version 21312

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Create a New Goal

They can select either MOS or Non-MOS

¢ Create aNew Goal

Create aNew Goal

First, Choose an Education Goa
Associates Degree Bachelors Degree
e
Masters Degree Foreign Language - Army Strategic
Foreign Language - Host Country Credentialing Assistance - MOS Related

Credentialing Assistance - Non MQS Related

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Create a New Goal cont.

Select from the list or type in the name of the credential you wish to pursue

1 Credential
What credential will you be pursuing?

Credential that you will be pursuing

Keyword
PMP

Credential Leadership

ez Salect the correct credential

Project Management Professional (PMP) -

2total

SUBMIT GOAL CANCEL GOAL

1 Credential

What credential will you be pursuing?

Credential that you will be pursuing

mi

Project Management Professional (PMP)

' SUBMIT GOAL CANCEL GOAL

BE ALL YOU CAN BE! UNCLASSIFIED

Then click “Submit Goal”



* U.S. ARMY US Army Combined Arms Center Create a New Goal cont.

You will be prompted to select “Yes” to confirm you wish to submit this goal

Submit Education Goal

Are you sure you want to submit this goal?

YES

NO

Your Credential goal has been created

Here are the next steps

o Selecting goals DOES NOT mean you have submitted a CA Request or approval to start a course.

The credential goal has been

created! Click continue to begin @ toums rovcommcnechreas ot o o o

the process of submitting the
CA request for funding!

° Contact your requested approved vendor for a custom quote that you will upload within your CA request. If your quote
does not match your CA request, or the vendor is not an approved vendor, your CA Request will be rejected.

— o

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Create a New Goal cont. (&l .,

After submission, it will appear in the Soldier’s account as “Approved”.

This DOES NOT mean the CA Request has been submitted, this is just the Goal.
The Soldier may now request funding by clicking on “Apply for Funding”

Mrant-mmﬂea (PAC)

< APPROVED # Credentialing Assistance - NomMOS Related # Eligiblefor Apfve CA

0% COMPLETE

Required Credits; 1.00 Completed Credits- Q.00 Transferred Credits: 0.00 Remaining Credits: 1.00

APPLY FOR FUNDING IEW DETAILS

Note! Soldiers can submit multiple requests off one goal (training,
books/materials/exams). Attempts to submit multiple duplicate goals will not be
allowed. If Soldier exhausted all credits (exams) from the goal and did not
successfully complete the exam, the Soldier must submit a request to add the same
goal by submitting an ArmylgnitED message to ACAPO using the “Credentialing
Assistance (CA) Office” category to request it.

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Status of a Goal

DRIVE CHANGE...FORGE VICTORY!

* To check the status of a Goal:

GOAL was Approved but still grey- Soldier needs to complete virtual benefits:

Physician Assistant-Certified (PA-C)
APPROVED » Credentialing Assistance - Mon MOS Related » Eligible for Active Ca -

0% COMPLETE

Reguired Creditey

VIEW DETAILS

Remaining Credits: 1.00

GOAL was approved, now Soldier can submit CA request:

Physician Assistant-Certified (PA-C)
APPRONVED e Credentialing Assistance - MonMOS Related » Eligible for Active CA -

0% COMPLETE

Reguired Credits: 1.00 Completed Credits: .00 Transferred Cradits: 000

APPLY FOR FUNDING VIEW DETAILS

sining Credits 1.00

BE ALL YOU CAN BE! UNCLASSIFIED




* U.S. ARMY US Army Combined Arms Center Creating a CA Request

DRIVE CHANGE...FORGE VICTORY!

CREATING CA REQUEST FOR
TRAINING

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE...FORGE VICTORY!

After the Goal has been approved, Soldiers can click on “Apply For
Funding”

EDUCATION RECORD

B Funding Requests

#  Education Goals 2
Fiscal Year Cap: 2023 Undergraduate ®  Graduate O EDCENTER INFO VEWDETALS

D Documents

$4,000.00 130 39
Testing F & Remaining Credits Remaining Credits Remaining
Credits Remaining: 16 GPA: N/A GPA: N/A
*  Recoupments
e ACTIVE EDUCATION GOALS
Recoupment Transactions [;‘:I
Education Programs Physician Assistant-Certified (PA-C) Ed Center Events

APPROVED » Credentialing Assistance - Mon MOS Related o Eligible for Active CA

e VEWALL
tesearch
0% COMPLETE

Ed Center News
INFORMATION wouired Credits: 100 Completed Credits: 0,00 Transferred Credits: Q.00 Remaining Credits: 100 i
D Resources

APPLY FOR FUNDING VIEW DETAILS

B News

ARMY NEWS
B Education Center Visits

VEWALL

Education Center Events

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE...FORGE VICTORY!

If “Verify and Proceed” is not yellow, Soldiers must 1. Click on Edit pencil 2. Click
update 3. Click the back arrow next to Soldier’s name 4. Click Verify and Proceed

¢ Create Credentialing Assistance Req
PRINT EDUCATION RECORD
I The follewing fields are required: Work Phone
Contact Information Address Personal Data
Emai

& Create Credentialing Assi Request

Contact Information Address

VERIFYANDPROCEED ~ CANCEL - @

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldiers must read ALL!! Understand what is being agreed upon!

User Agreement

In order to simplify the application process, you should be aware of or have the following information:

Access to your student registration infarmation, This will help you identify the information needed for your funding request. You will need the following infarmation: credential name, course/exsm title, course/exam cost, and custom quote from the vendor for the course/exam (exceptions: Pearson Vue, CompTIA, and Intemational Board of Specialty Cert
screenshots are acceptable)

ation where

Exact datec for your training courses and/or axams. The Credentialing Assistance (CA| request date must be §0-45 days prior to the exam or training course start date. The end date cannot exceed 365 calendar days from the start date. These dates can be retrieved from your vendor.

Register with the vendor i registration is required prior to the start date, butda nat pay anythi

ng out of pocket a:

will not be reimbursed.

Submit requests for books and material in conjunction with a request for a course or exam. Requests for books or material alane will be rejected unless there is a pending request for 3 course/exam ar current course/exam in progress for the same credential

e your personal d

isupto date on your edu ecord, This

cial to ensure your funding request flaws propery.

Youmust agree to all conditions in order to submit this application for approval:
ACADEMIC

understand that it is my responsibility to ensure my grades (certificate of completion) are updatedin the Army afficial system of racard [Armylgnit

. Grades that are 40 days past course/exam end date are considered overdue and will prevent me from applying for CA and wi

resultin recoupment of CA
| authorize the release of training and scademic information course grades, exam completions, etc. by the bove instil

tion fo the Army (PL 9

568

| grant permission for the Army ta share my t

and scademic information as needed with Army Civii

ins and Army Contractors whose responsibilities and contracts include educstion services and programs.

Iwi

orm my Commander and/or supervisor of my enrollment in the sbo

oursels) or ex

s]. All policies and conditions in AR 6214-5 spply.
FINANCIAL

1 agree that no changes will be made in the above course(s| or exam(s) or dodlar amounts without the approval of the Army Creden

g Assistance Program Office (ACAPO) staff, otherwise, | will pay

@ difference to the Army and/or the vendor.

| understand that

Army will pay what Is authorized for my Credentialing A: e (CA) request not to exceed the fiscal

F¥) limit. | agree to pay the remaining amount and any other cost:

nd fees. | understand that | may use both Tuition Assi

e and CA; however, the combined

e shall not enceed 34000 per FY.

burse the Total Government Cost sbove for failing a course/exam; non-completions (falling to attend 3 course or it for an exam In the timeframe requested]; incomplete *I* grades unresalved 180 days sfter the course/exam end date; or withdrawal

f determined that the fallure to complete the course w

ot due to reasons beyond my cantrol
1 hereby voluntarily autherize the amount to be withdrawn from my pay, Cellection of this debt will be In accordance with DoDFMR, Vol 74,

pier 50,

is application does not guar that fund

reavalable, the US Ammy has no obligation to fund this 3

ion, and | may not attend 3 course or sit

aneam unll been paid by the ACCESS CA Finance Office,
| understand that it is my responsiollity to coardinate with the vendor before requesting an extension from the ACAPO to ensure the vendor will authorize an extenslon. | will pay all extension fees ta the vendor,

Iunderstand that CA for courses starting In the nex

nditional untfl receipt of the CA funds.
PRIVACY ACT STATEMENT:

[AUTHORITY: 10 USC 2007 Payment of Tuition for Off-Duty ngor Education; AR 621-5, Army Continuing
PRINCIPAL PURPOSE: To process an individual's request for Army Tuition Assistance (TA) nal informatio
ROUTINE USES: Information will be viewed by Army Continuing Education System personnel or acadenm
DISCLOSURE: Voluntary; however, fallure to provide the Information may it

HRC, https=/idpcld defense.gow Privacy/ SORNsIndex/DOD-wide-SORN
institutions who have 2 need for itin the performance of their duties. In ddition, t
<t denial of Army Tuition A 2 (TA)

riicle-View/Ar
is information is subject to proper and necessary routing uses identil

1-ahrcasp
e system of records noticels] specified in the principal purpose statement above

din

PENALTY STATEMENT:

There are severe criminal and civil penalties for knowingly submitting false, fictitious, or fraudulent application and for requesting federal funding that duplicates course costs funded elsewhere

1| AGREE, CONTINUE CANCEL

Once done, check the boxes, then click on “I Agree, Continue”

BE ALL YOU CAN BE! UNCLASSIFIED



ik U.S. ARMY US Army Combined Arms Center

Soldier will select an answer, then click “Next”

NEXT CANCEL

Y

Are you applying for funding from a deployed location?

O ves @'\Ao

Creating a CA Request cont.

Soldier will type in the Vendor’s name until it appears, then select it from the drop

# Demographic

Select your Vendor:

| joe’s |

& Vendor & Dates 4 Training/Exam

If you are attempting to locate a Vendor not listed, please forward information to the Army Credentialing Assistance Program Office via ArmylgnitED messaging and provide the following information: Viendor Name, Vendor URL, Vendor Email, and Vendor Fhone Number,

@ suooorting Documentation

BACK

| Joe’s TrngRus |

CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center creating a CA Request cont.

Soldier will select start and end date (review policy on this!), then click “Next”

# Demographic 4 Training/Exam . Supporting Documentation

What are your exact start and end dates?

Youmay select upto 243 days to complete your training ar exam. i you do ot complet the training or examin the timeframe you request, you will be required to reimburse the govemment for the costs associated to your training or exam, and the associated bookis], materials), and/or fees.

St Due”
112023 A

End Date *

FN]

BACK NEXT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

To request funding for Training Courses, Soldier will select “Training”

NOTE!! Soldier cannot request books and/or Materials without requesting
Training or Exam first!

# Demographic

#  Vendor & Dates 4 Training/Exam .5.\upcmngE":‘-:umeﬂ:a:‘:-ﬂ

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.
Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative, application and shipping fee{s).

All items on the CA Request and custom quote must be from the same Vendor. Upload the vendor's custom quote to your Supporting Documents located at Education Record » Education Goals > VIEW DETAILS (in your CA
Goal) > Supporting Documents.

Failure to provide the Vendor's custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request.

What do you need funding for?

ADDEXAM ADDTR
Trsining
BACK SUBM CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Some vendors have added courses into the system. If the Soldier sees some courses that

have “AF” in front of the title, they must not select it, or it will be rejected. Soldiers must

select courses that either have “Army” in front of the title or have neither AF or Army in
front of the title.

& Demographic & Vendor &) Dates

Remaining Funding

rsuc ur year long all Fiscal Year: 202
tance. and live help SELECT $4,000.00

Army CA - Project Management Professional (PMP) Certification Training
SELECT

Soldier will select the yellow “Select” button. If they do not see what they are
looking for, they can click on “Add Manually” (addressed in future slides)

BE ALL YOU CAN BE! UNCLASSIFIED



# Demographic & Vendor # Dates 4 Training/Exam .S.\DpcmngDu:umentat\un

Add Traini ing
vvvvv - Cont -
Army CA- Project Management Professional (PMP) Certification Training 52099 e -
Remaining Funding
Descriotion ™ Fiscal Year: 2023
i $4,000.00
ADD TRAINING BACK

t b

Soldiers can add any application fee or membership fee if needed

& Demozraphic &) Vendor &) Dates 4} Training/Exam @ suororting Documentation
TRAINING - TEST - Remaining Funding
Fiscal Year

Government Cost Student Cost $3,330.00

$35.00 $0.00
Costs
Total Costs Government Costs Student Costs
$35.00 $35.00 $0.00
BACK NEXT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

If Soldier is adding fees, select the type of fee

# Demographic # vendor 7 Dates 4 Training/Exam @ sucvorting Documentstion

Credentialing Assistance funding will enly pay for fees associated with administrative. apglication, or shipping costs. Plesse ensure your vendor provides you with a description of the fees you are being charged and annatate in the fee description box.

Add Fee

$ Cost™ '
Administrative @

Application

Shipping

Add the cost, a description, then click on “Add Fee”

# Demosgraphic #) Vendor #) Dates 4 Training/Exam @ supvorting Documentation

Credentialing Assistance funding will anly pay for fees associated with administrative. application, or shipping costs. Please ensure your vendor provides you with a description of the fees you are being charged and annotate in the fee description box.

Add Fee

Troe* Cont*
Administrative - §20
Description

APPLICATION

BACK

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

When complete, Soldier will click “Next”

€ Create Credentiali

# Demographic # Vendor # Dates

4 Training/Exam . Supporting Documentation

TRAINING - test Remaining Funding

Fiscal Year
Government Cost Student Cost

$3,320.00
$35.00 5000

Fee Type Government Cost Student Cost
FEE - Administrative $10.00 $0.00 5]

@ ADD FEE

Costs

Total Costs Government Costs Student Costs

$45.00 $45.00 $0.00

BACK NEXT  CANCEL _

BE ALL YOU CAN BE! UNCLASSIFIED
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Soldiers must now add the custom quote that was received from the selected vendor.

NOTE!! The quote must match the CA Request when it is submitted. If quote is itemized, or bundled, it will
be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue, CompTIA, International Board of
Specialty Certification where screenshot is allowed) to request a custom quote for the CA Request

¢ Create Credentialing Assistance Request

#  Demographic # Vendor # Dates

# Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or shipping

fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote, you can
submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and ene of the following file types: pdf, xls, xlsx, doc, docx.

Custom Quote from Vendor

X CHOOSE FILE

Other Documents from Vendor (Optional)

1 CHOOSEFILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



U.S. ARMY US Army Combined Arms Center

Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢ Create Credentialing Assistance Request: Col

# Demographic # Vendor # Dates

#  Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or

shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,
you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xs, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf E)

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

Suﬁmned file types are: .pd
Other Documents from Vendor (Optional)

1. CHOOSE FILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldier can now click Finished! They will now have
an ID number (CA Request number) for this case!

Congratulations your credentialing assistance request has been submitted!

@dentia\iﬂgmistanwreuuesti0i54061805 )

Here are the next steps

o Your Credentialing Assistance (CAJ request must be approved and paid by CA Finance before you can start your training or exam,

o As a reminder, ensure you have uploaded your custom quote from the vendor inyour Supporting Dacuments located at Education Record > Education Goals > VIEW DETAILS (inyour CA
Goal) > Supporting Documents, Failure to provide will result in rejection of your CA request.

o You canview your Credentialing Assistance Requests section under your Education Record to check the status and details of vour applications.

32K e

UNCLASSIFIED

BE ALL YOU CAN BE!



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

DRIVE CHANGE...FORGE VICTORY!

CREATING CA REQUEST FOR
TRAINING

MANUALLY

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont. |

To add a course manually, Soldier will follow the same steps as previously described. If there
are no courses listed to select, it will prompt the Soldier to add the course. Soldier will type
in the title, cost, and description. This must match their quote. They can then click “Add
Training”

# Demographic # Vendor 7 Dates 4 Training/Exam @ 5uesorting Documentation
Add Training
Titla * Cost*
PA-CAT $2%0 v .

Remaining Funding

Dascrigtion ™ Fiseal Year: 2023
ENTRY EXAM $4,000.00

ADD TRAINING Ac

B Dot @ - & oot Teainin B/ Ex =
TRAINING - TEST % Remaining Funding
Fiscal Year
Gowvernment Cost Student Cost $3,330.00
$35.00 $0.00
v
Costs
4 o" ”
lotal Costs Government Costs Student Costs Ad d y f t h I k N t
$35.00 $35.00 $0.00 a n eesl e n C I C eX
i e AT !

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE!! The quote must match the CA Request when it is submitted. If quote is itemized, or bundled, it will
be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue, CompTIA, International Board of
Specialty Certification where screenshot is allowed) to request a custom quote for the CA Request

¢ Create Credentialing Assistance Request

#  Demographic # Vendor # Dates

# Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or shipping

fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote, you can
submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and ene of the following file types: pdf, xls, xlsx, doc, docx.

Custom Quote from Vendor

X CHOOSE FILE

Other Documents from Vendor (Optional)

1 CHOOSEFILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



U.S. ARMY US Army Combined Arms Center

Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢ Create Credentialing Assistance Request: Col

# Demographic # Vendor # Dates

#  Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or

shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,
you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xs, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf E)

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

Suﬁmned file types are: .pd
Other Documents from Vendor (Optional)

1. CHOOSE FILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldier can now click Finished! They will now have
an ID number (CA Request number) for this case!

Congratulations your credentialing assistance request has been submitted!

@dentia\iﬂgmistanwreuuesti0i54061805 )

Here are the next steps

o Your Credentialing Assistance (CAJ request must be approved and paid by CA Finance before you can start your training or exam,

o As a reminder, ensure you have uploaded your custom quote from the vendor inyour Supporting Dacuments located at Education Record > Education Goals > VIEW DETAILS (inyour CA
Goal) > Supporting Documents, Failure to provide will result in rejection of your CA request.

o You canview your Credentialing Assistance Requests section under your Education Record to check the status and details of vour applications.

32K e

UNCLASSIFIED

BE ALL YOU CAN BE!



3¢ US.ARMY [ Ay Compined Ayms Center Creating a CA Request cont. (i}

DRIVE CHANGE...FORGE VICTORY!

CREATING CA REQUEST FOR
BOOKS OR MATERIALS

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

The Soldier will follow the previous steps until they get to this page, then they will
select “Add Books and Materials”

# Demographic # Vendor

# Dates 4 Training/Exam . Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.
Each custom quote must include the cost for each item on your CA request to include exam(s), training{s), or book{s) and material(s), and all administrative, application and shipping fee(s).

Allitems on the CA Request and custom quote must be from the same Vendor. Upload the vendor's custom quote to your Supporting Documents located at Education Record » Education Goals » VIEW DETAILS (in your CA
Goal) > Supporting Documents,

Failure to provide the Vendor's custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request.
What do you need funding for?

ADDEXAM ADD BOOKS AND MATERIALS ADD TRAINING

"“ Nate: You must first have an Exam or Training CA Request before you can create a Books or Matenial CA Request.

BACK CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



ik U.S. ARMY US Army Combined Arms Center

Creating a CA Request cont.

If the vendor has added books and/or materials, the Soldier can select here. If not,

they will have to add them manually

# Demographic # Vendor

Add Book and Material
Study Material Test

Description: N/A

Theory Book

Description: N/A

Public Relations Book
Description: N/A

BACK

book/material you wish to
add to your request

NOTE: You can only select
one on this screen

BE ALL YOU CAN BE!

Click the Select button on the

# Demngraphic 7 Vendor 7 Dites

BOOK AND MATERIAL - Books

Governmert t Cost Studen: Cost Associated Training or Exam
$100 3000 Senior Professional in Human Resources sPHR
® ADDFEE
ADD BOOKS AND MATERIALS _
Costs
Total Costs Government Costs Student Costs
$100 $100 $0.00

BACK NEXT CANCEL

4 Training/Exam . Suppor

Remaining Funding

Fiscal Year

50.00

UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center

Creating a CA Request cont.

Select either Books or Materials

# Demographic

# Vendor # Dates

4 Training/Exam . Supporting Documentation
Add Book or Material
b Salect Associated Training or Exam *

s i > P B

— Remaining Funding
Books Fiscal Year: 2023

$1,881.00
Matarials
1 BACK

Add the title of the book or material, the cost, a description (need ISBN number if it is a book) then the
Soldier must associate these books with a training or exam previously submitted

# Demographic

& Vendor # Dates 4 Training/Exam . Supporting Documentation

Add Book or Material
Tyoe* Cost *
Books $20. gy P
B e s Remaining Funding

Army CA - Project Management Professional (PMP) Certification Training - TRAINING Fiscal Year: 2023

B $1,881.00
BACK
BE ALL YOU CAN BE!

UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Once complete, they will click “Add Book or Material”

# Demographic 7 Vendor 7 Dates 4) Training/Exam @ 5uerporting Documentation

Add Book or Material

Troe® Cont* Sebect Associated Training or Exam "

Books - 320 Army CA - Project Management Professional (PMP) Certification Training - TRAINING
F Remaining Funding
Description * Fiscal Year: 2023
PMBOK, 6t Ed., ISBN# 1123022FL21V2 $1,881.00
—
[
J

Once complete, they will click “Next”

#) Demographic & Vendor & Dates 4 Training/Exam . Supparting Documentation
BOOK AND MATERIAL - Books ;R_en].alnljr‘lEFund!ng
* Fiscal Year: 2023
Government Cost Student Cost Assodiated Training or Exarr 51,86 1.00
$20.00 30.00 Army CA - Project Management Professional (PMP) Certification Training

_ The Soldier should make sure to add shipping

e fees!!! Failure to do so if there is a fee will
Costs result in a rejected CA request.

Total Costs Government Costs Student Costs

$20.00 $20.00 $0.00

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE!! The quote must match the CA Request when it is submitted. If purchasing books/materials from
Amazon (or similar), Soldier must provide screenshot of cart with items, shipping cost, link to purchase in
the quote. Failure to provide details that will help Finance find the items, will result in rejection.

¢ Create Credentialing Assistance R

# Demographic # Vendor & Dates

# Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or shipping

fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote, you can
submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc, docx.

Custom Quote from Vendor

X CHOOSE FILE

Other Documents from Vendor (Optional)

X CHOOSE FILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



U.S. ARMY US Army Combined Arms Center

Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢ Create Credentialing Assistance Request: Col

# Demographic # Vendor # Dates

#  Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or

shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,
you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xs, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf E)

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

Suﬁmned file types are: .pd
Other Documents from Vendor (Optional)

1. CHOOSE FILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

The Soldier can now click Finished!

Credentialing Assistance Reque

Congratulations your credentialing assistance request has been submitted!

Your credentialing assistance request 1D is 4081819

Here are the next steps
o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

As a reminder. ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (in your CA
Goal) > Supporting Documents. Failure to provide will result in rejection of your CA request.

o You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont. A

DRIVE CHANGE...FORGE VICTORY!

CREATING CA REQUEST FOR
EXAMS

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

The Soldier will follow the previous steps until they get to this page, then they will
select “ ADD EXAM”

. Supporting Documentation

# Demosgraphic #  Vendor # Dates 4 Training/Exam

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.
Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or bookis) and material(s), and all administrative, application and shipping fee(s).
All items on the CA Request and custom quote must be from the same Vendor. Upload the vendor's custom quote to your Supporting Documents located at Education Record » Education Goals > VIEW DETAILS (in your CA

Goal) > Supperting Documents.
Failure to provide the Vendor's custom quote will result in rejection of your CA request, The quote MUST match what is listed in the CA request.

‘What do you need funding for?

ADD EXAM ADD BOOKS AND MATERIALS ADD TRAINING
j2=3)

BACK SUBM CANCEL

They will then click “SELECT EXAM”

< Create Cred

@ suororting Documentation

4 Training/Exam

# Demosgraphic & Vendor # Dates
Add Exam
Can't find the exam? ADD EXAM INFORMATION MANUALLY
Remaining Funding

Fiscal Year

Written Exam - Certified Lean Six Sigma Black Belt (ICBB)
$3,381.00

Description: N/A
Category: Written

SELECT EXAM

BACK

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

They will select Location and add cost

# Demographic #  Vendor # Dates 4 Training/Exam .S\.lppor(ihgDDcumentation

Exam Title
Written - Project Management Professicnal (PMP)

Remaining Funding
oL Fiscal Year: 2023

NA b $1,861.00
Off Installation
Onlnstallation

They will then click “ADD EXAM”

# Demagraphic 7 Vendor 7 Dates 4 Training/Exam @ 5uoorting Documentation

Exam Titls
Written - Project Management Professional (PMP)

Lacation * Cost*

DL v $500

Remaining Funding

| Fiscal Year: 2023
Vi s $1,861.00

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

The Soldier can add any fees, such as application or membership fees, then click
IINeXtH

¢ Create Credential

# Demographic #" Vendor # Dates 4 Training/Exam .S_lppcr[ingD:w:umew:a:':-w

Remaining Funding

EXAM - Written Exam - Certified Lean Six Sigma Black Belt (ICBB) x
Fiscal Year

Government Cost Student Cost $3’38000
$1.00 $0.00
@ ADD FEE ‘

Costs

Total Costs Government Costs Student Costs

$1.00 $1.00 $0.00

BACK NEXT CANCEL

]

BE ALL YOU CAN BE! UNCLASSIFIED




* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldiers must now add the custom quote that was received from the selected vendor.

NOTE!! The quote must match the CA Request when it is submitted. If quote is itemized, or bundled, it will
be rejected. Soldiers must contact the vendor (exceptions- Pearson Vue, CompTIA, International Board of
Specialty Certification where screenshot is allowed) to request a custom quote for the CA Request

¢ Create Credentialing Assistance Request

#  Demographic # Vendor # Dates

# Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or shipping

fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote, you can
submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and ene of the following file types: pdf, xls, xlsx, doc, docx.

Custom Quote from Vendor

X CHOOSE FILE

Other Documents from Vendor (Optional)

1 CHOOSEFILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



U.S. ARMY US Army Combined Arms Center

Creating a CA Request cont.

Once the custom quote is uploaded, the button will turn yellow. Hit “Submit”

¢ Create Credentialing Assistance Request: Col

# Demographic # Vendor # Dates

#  Training/Exam 5 Supporting Documentation

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit. Each custom quote must include the cost for each item on your CA request to include administrative application and/or

shipping fee(s). Bundling is not authorized. The Army Credentialing Assistance Program Office (ACAPO) will not approve CA requests without the custom price quote uploaded to this request or if the quote is bundled. If you submit an incorrect quote,
you can submit the correct one to your student documents.

Supporting documentation file(s) must be under 4MBs and one of the following file types: pdf, xs, xlsx, doc, docx.

B Custom Quote from Vendor - test doc.pdf E)

Custom Quote from Vendor

X CHOOSE FILE

Dropfile here

Suﬁmned file types are: .pd
Other Documents from Vendor (Optional)

1. CHOOSE FILE

BACK SUBMIT CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Creating a CA Request cont.

Soldier can now click Finished! They will now have
an ID number (CA Request number) for this case!

Congratulations your credentialing assistance request has been submitted!

@dentia\iﬂgmistanwreuuesti0i54061805 )

Here are the next steps

o Your Credentialing Assistance (CAJ request must be approved and paid by CA Finance before you can start your training or exam,

o As a reminder, ensure you have uploaded your custom quote from the vendor inyour Supporting Dacuments located at Education Record > Education Goals > VIEW DETAILS (inyour CA
Goal) > Supporting Documents, Failure to provide will result in rejection of your CA request.

o You canview your Credentialing Assistance Requests section under your Education Record to check the status and details of vour applications.

32K e

UNCLASSIFIED

BE ALL YOU CAN BE!



* U.S. ARMY US Army Combined Arms Center creating a CA Request cont.

Anytime a Soldier submits a CA request for an Exam, it will remove credits from the “Required
Credits”. This will NOT affect the Semester hour limit for TA. Required Credits are just the
number of Exams for this credential.

Soldiers can continue to submit CA Requests (books/materials) from the same Goal, unless that
goal is completed. If a Soldier needed to submit for another Exam after the current goal is
completed (Why would they do this? Could be for recertification study materials or CEU/PDU
refresher requirement), they can submit a new Education Goal. If an exam was not completed
successfully, the Soldier must submit an ArmylgnitED message to ACAPO in ArmylgnitED using
the “Credentialing Assistance (CA) Office” category to request ACAPO add another exam to
their goal.

¥ Funding Requests

~  Education Goals

Fiscal Year Cap: 2023 Undergraduate @ Graduate @
$1.311.00 130 39

s 16

ACTIVE EDUCATION GOALS

Project Management Professional (PM

APPROVED » Credentialing Assistance - Non MOS Relat lefor Active CA

100% COMPLETE

Required Credits: .00 Completed Credits: 1.00 Transterred Credits: 0.00 Remaining Credits: 0.00

APPLY FOR FUNDING VIEW DETAILS

Visits

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Status of a Case

DRIVE CHANGE...FORGE VICTORY!

Soldier submitted CA Request- waiting on ACAPO to review:

D #4067 366-Exam Master
< * ACTIVECA

TRAINING - PA-CAT  01/10/2023-04/13/2023

ACAPO reviewed case and move it to finance (CABO) for payment:

L
< o ACTIVECA
I —
EXAM -SY0-601 12/15/2022-01/10/2023 Level: Tech/OCC Grade: Credits:1 Government Cost: $282.00  Student Cost: $0.00 W

Finance (CABO) creating invoice but not paid yet:

,
< « ACTIVECA
[ ———

EXAM -SY0-601 12/15/2022-01/10/2023 Level: Tech/OCC  Grade: Credits: 1  Government Cost: $282.00  Student Cost: $0.00 w

Payment was made by finance (CABO)- Soldier can contact vendor and begin:

/
<APPROVEDAND PAID » ACTIVECA
[ ——

TRAINING - CompTIA CertMaster Learn for Security+ (SY0-601) - Individual License with Labs 12/09/2022 - Level:Other Grade: Credits:1 Government Cost: $977.00
and Hand-on 01/01/2023 Student Cost: $0.00

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Soldier Messages

Soldiers will receive notifications through their ArmylgnitED account when a Goal has
been created (this is just the goal, not the CA request), when ACAPO moves a case to
finance for payment, then when finance makes the payment.

Soldiers are responsible for checking their cases!

CREATE MESSAGE

& MylInbox

Select Category [ Has Suspense Date

Army Credentialing Assistance Concurred
Thu 111072002 Category: Education Goals
k From: Adminisiratos System
Army Credentialing Assistance Concurmed h

Created: 1171072022

Eiducation Gaal Apgroved *=* afrention: Do ot repfy tothis message If you have questions, please contact the Army Credentialing Assistance Program Office (ACARC) ™

*** Do not proceed to testing or training without email confirmation from the CA Finance Office that your funding request has been paid ™

Your educationgoal has been created our application for Credentialing Assistance (CA) has been reviewed snd concurred by ACAPC. Your CA request is now baing reviewed for payment by the T Financa Office
{Currently. youdo not have approved funding. Your CA request must be paid by CA Finance before you can start your training or exam. YYou will receive another message once the CA Finance Office processes your CA.

Please login Into ArmyignitED to view your CA Requests.
ou can viewyour Credentlaling Assistance Requests section under vour Education Record to chedk the status and detalls of your applications, YYou may alsobe required to digitally sign your CA Request

Reason; test

Credentialing Assistance lication Detalls:
Appiication | (I
Institution: Exam Master

Courssis).

« Course: TRAINING
Title: PA-CAT
Dates: V10/2023-4/13/2023

W,
ArmylgnitED System Administrator

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Canceling a CA Request

DRIVE CHANGE...FORGE VICTORY!

CANCELING A CA REQUEST
BEFORE PAYMENT

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Canceling a CA Request cont.

DRIVE CHANGE...FORGE VICTORY!

Canceling CA Request

Ignltgdﬂ = £  EDUCATIONPROGRAMS ~

Dashboard On the Dashboard, Soldier will
select Funding Requests

[E Messages

EDUCATION RECORD

Funding Requests Active TA Active CA
Education Goals
Fiscal Year Cap: 2023 Funding Remaining: $4,000.00 Credits Remaining: 16
Documents
Testing Undergraduate o Credits Remaining: 130 GPA: N/A
Recoupments Graduate @ Credits Remaining: 39 GPAIN/A

Recoupment Transactions

Education Programs

Research

INFORMATION

Resources

News

Education Center Visits

Education Center Events

Version2.34.1 P2

Explore Programs Explore Institutions Career Path Decide

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Canceling a CA Request cont.

ID #2223-AMERICAN MILITARY UNIVERSITY (AMU)

» GUARD CA

BOOK AND MATERIAL - Books 12/01/2022 - 01/31/2023

i _

ID #2222-AMERICAN MILITARY UNIVERSITY (AMU)

* GUARD CA

TRAINING - Does this showup? 12/01/2022-01/31/2023

27 SIGN DOCUMENT CANCEL

Soldiers will locate the correct request
they wish to Cancel, select the Cancel
button and then select the “Yes”

Cancel Credentialing Assistance

button Request
Are you sure you want to cancel this credentialing
NOTE: Deleted CA Request will assistance request application? There is no undo
disappear from “St operation and you will have to resubmit your
application.
NOTE!!! ENSURE THE CASE HAS NOT YES - NO

BEEN FUNDED BEFORE HITTING
CANCEL

BE ALL YOU CAN BE! UNCLASSIFIED



US Army Combined Arms Center i E
I US.ARMY U5 A | . Withdrawal g

...FORGE VICTORY!

REQUESTING A WITHDRAWAL
FROM A CA REQUEST

AFTER PAYMENT
HAS BEEN MADE

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE...FORGE VICTORY!

Requesting A Withdrawal

m oo (]

EDUCATION RECORD

IE Funding Requests

~  Education Goals

Fiscal Year Cap: 2023

$4,000.00

b Documents

Upon logging in your ArmylgnitED account, click ‘Messages’ on the left
side menu or choose the envelope icon at the top of your screen

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Withdrawal cont. |

CREATE MESSAGE

To compose and send a message, click ‘Create Message’ in the top right
corner of screen

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE...FORGE VICTORY!

Create Message =

Category: Credentialing
Assistance (CA) Withdrawal

Wl
Wil
F

B I ] Format v =E E = = = =

Subject: Request for
Withdrawal

Body: Provide information on
the case you wish to withdraw
from- Case ID#, Title of the
Course, and reason.

NOTE!! Soldiers who receive a grade other than a “W” for withdrawing from the
course or exam will not be able to submit a request for recoupment waiver for it.

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE...FORGE VICTORY!

< My Inbox

Once ACAPO enters the grade of e ] ) Has Suspense Date
“W”, you will receive an email letting
you know you have a message
waiting for you to view regarding lr
course recoupment. Please check
messages in the ArmylgnitED portal
and view the recoupment action
message.

Jenkins, Randie Fri06/10/2022

Jenkins, Randie Mon 06/06/2022

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center ithdrawal cont. |

DRIVE CHANGE...FORGE VICTORY!

Click ‘Recoupments’ then click ‘Process Recoupment’:

Ignltedﬂ F  EDUCATION PROGRAMS HE PURNELL CAR =

Tk yowr o v . B ey
eempistion wa res otmtras.
2 Youshowe e raare b 2 s tyoer assena date roe e kol acripl <t the urestaczory e mvpeton s

- Basgn s recouprmesl scbon Hrosgh dubrsons fom your il ey

.,

By ot B Wiots ey o a W e, Bty it Sk Rl - AR rcrmige e Watves Frocrss for are i
L1 4 ik e ane g .o sy e pr 2L g e, 30 Aot dochicticn 24 1ha bl amewre el i atad bty
A Aup Tl a s c comphongrocks gk WP b withdsawel T ot cormlors el 180450 ooura- ond s TF o " o T o o

= i

o v e sy e e o e ] e i s ; ’ ’ refureba eves e afactary prode B asbrsitin
i s LS & i S o DK [ o e apeT .
[ oh! srpeal dnbect
a1 300 mmsizpen it frade, comphtig & reos s adian, o+ mibewtiing Mg for Hacopment aives plamm contact o [evcion Cerier.

Conarse G - Tl Term Bt Sasten

A - Beactics - Aebvanemd Concets Sstwerk Flssher 1110 s S

sk

o wher. asemiin 3 wal

cevsiel o arelthe sace rue relirter s
- "

e wiy course e i

ittach beplbla copy o ace

it

Al arivi il s reseks brsser by on oerart previded. Feas

ral Vourmsst ssu e St 3 supporting docurents.

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Withdrawal cont.

Soldiers have 3 choices for ‘Method of Recoupment’ (Soldier must scroll as
Waiver does not appear when Soldier first sees it):

1. Lump Sum Payroll Deduction
2. Payroll Deduction (up to 6 months)
3. Waiver (a Request for Recoupment Waiver)

Reagseit Datails

I This b the cowran yeu sre geing ta racoun and, B spplcae, sl i amoc s fom. Plesss sebact e method of eoosprasest. You cannst sgphy for s Ascoapsnt Wakver dus bn Sve s e yeer coars ()

EXAM . Practieal - Advvarasd Concreln Flrtwerk Finichar

Waiver

oy - [

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Withdrawal cont.

DRIVE CHANGE...FORGE VICTORY!

‘Waiver’ -> ‘Recoupment Waiver Reason’ -> Upload SUPPORTING DOCUMENTATION (Orders,
Medical, Emergency Leave Form, etc.) -> ‘Submit’

NOTE: The first 3 Supporting Documentation upload areas are REQUIRED. Soldier must have
this documentation in order to submit their request. The remaining 2 Supporting
Documentation upload areas are OPTIONAL but do require something be uploaded.

NOTE: ‘Waiver’ CAN ONLY BE SELECTED FOR A ‘W’ GRADE!!!
NOTE: Vendors DO NOT have to provide a withdrawal letter/memo (that only applies to TARs)

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Vendor Request

DRIVE CHANGE...FORGE VICTORY!

DON’T SEE YOUR VENDOR?

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Don’t See a Vendor? (i .,

DRIVE CHANGE...FORGE VICTORY!

If Soldiers are looking for a specific vendor and don’t see them, Soldier can
send an ArmylgnitED message!

Create Message =

Category: Credentialing
Assistance (CA) Office

Subject: Request to Add
Vendor

Wl
Wil
F

B I ] Format v =E E = = = =

Body: Provide information:
Vendor name, Vendor URL,
Vendor POC, Vendor Email,
Vendor phone number.

ACAPO will reach out to the vendor to request they participate

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Requesting an Extension

DRIVE CHANGE...FORGE VICTORY!

REQUESTING AN EXTENSION

BE ALL YOU CAN BE! UNCLASSIFIED



* US.ARMY YSArmy Combined Arms Center Extension? e .,

DRIVE CHANGE...FORGE VICTORY!

If Soldiers need to extend, and they haven’t exceeded 1 year from their start date
and are not at their ETS date, they can submit an ArmylgnitED message

Category: Credentialing
Assistance (CA) Office

Create Message =

Subject: Request for extension

B I ] Format v =E E = = = =

Wl
Wil
F

Body: Provide:

Name, case number (ID
number), title of course, and
exact date of extension
(example- 5 May 23).

ACAPO will review to ensure they can extend.

BE ALL YOU CAN BE! UNCLASSIFIED



Status Check (After Sent to

DRIVE CHANGE...FORGE VICTORY! Flnance)

ik U.S. ARMY US Army Combined Arms Center

STATUS CHECK ON CA
REQUESTS

BE ALL YOU CAN BE! UNCLASSIFIED



US Army Combined Arms Center Status Check (After Sent to &%
DRIVE CHANGE...FORGE VICTORY! Finance) cont.

% U.S.ARMY

For status on cases that have been moved to finance for payment (and are 3 days
away from the start date), Soldiers must send it through an ArmylgnitED message

Create Message =

Category: Credentialing
Assistance (CA) Finance

Subject: Status of Case (after
being moved to finance for
payment)

B I ] Format v =E E = = = =

Wl
Wil
F

Body:
Provide Name, case number,
title of course.

BE ALL YOU CAN BE! UNCLASSIFIED
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DRIVE CHANGE...FORGE VICTORY!

TURNING IN CERTIFICATE OF
COMPLETION (GRADES) FOR A
CA REQUEST

BE ALL YOU CAN BE! UNCLASSIFIED



* U.S. ARMY US Army Combined Arms Center Certificate of Completion
e DRIVE CHANGE...FORGE VICTORY! (GRADES) cont.

* If Certificate of Completion is not uploaded within 30 days after the end date,
messages for recoupment will begin

* Vendors can provide pass/fail grades for courses they provide or exams they
receive. If they do not receive the grade, it is the Soldier’s responsibility to send
to ACAPO. ACAPO will then apply the grade in the Soldier’s account

BE ALL YOU CAN BE! UNCLASSIFIED



Certificate of Completion
DRIVE CHANGE...FORGE VICTORY! (GRADES) cont.

ik U.S. ARMY US Army Combined Arms Center

To turn in a certificate of completion (grade), Soldiers must send it through
an ArmylgnitED message

Category: Credentialing
Assistance (CA) Office

Create Message =

Subject: Request to add
Certificate of Completion

Wl
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F

B I ] Format v =E E = = = =

Body: Provide:
Name, case number, title of
course.

ACAPO will review and close in ArmylgnitED.

BE ALL YOU CAN BE! UNCLASSIFIED



* UG ey W Ty (e ITER | (s (L 2 Need Assistance or Counseling?

* Need counseling or assistance with CA?

- OPPO
6o ‘?Tu,y,’; Goto: MOS | WOMOS | Officer | ASl | Credentialing Assistance | Credential Search | Contact Us
5 % B

"3 } ARMY COOL

N / Credentialing Opportunities On-Line

“Rmy coo™

GET CERTIFED EXPLORE MILITARY OCCUPATIONS LEARN & DEVELOP PROFESSIONALLY RESOURCES & LINKS 'WELCOME TO THE NEW COOL

Costs and Funding

Overview

Potential Out-of-Pocket Costs

Army Credentialing Assistance (CA) Program

Frequently Asked Questions (FAQs)
il5 sl quakficatsons both during and after mil
MO Praponen: Funded o, YU iy Lt P52 PrOBram 00 anhenca Y0

Gl Gill @

MElGears can assis i i wath relaned ehvilian DoouPAEONE WOl My e il \, adfid

il sist = ¢ OPUONS DEFOrE SEletrng credentials &
¢ the related credenfials andior academic degre

summary page of cccupational information that you can keep as a

tyour career interests. Hyou find an

s Click on the “Contact An Army CA Counselor” for:

nt Professional (PMP)

S * Soldiers who need counseling assistance for the use of Army
" Mol Do st s s e VAot et CA funding can now request Counseling assistance! This cell

=¥ Learn More

. Tr:)(k-:l::ep::;elnierested in pursuing a Commercial Driver's career? is ava i I a b I e to Co N U S ad nd OCO N U S So I d ie rs. co unse I i ng

Information Technology - Connect to free IT training offered through the YA's VET TEC program

? e sessions are available on Microsoft Teams

Related Links

e Soldiers who are unsure of what to pursue, or what they may
be eligible for can benefit from this counseling

nd Removed List 1 October 2022

* st Chgrtue o Comer e e Soldiers needing assistance with submitting their CA

re for Ed Center Use

oo ogam i Requests can also use this counseling

BE ALL YOU CAN BE! UNCLASSIFIED



DRIVE CHANGE...FORGE VICTORY!

* U.S. ARMY US Army Combined Arms Center Q&A .

Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

ArmylgnitED:

https://www.armyignited.army.mil/

ARMY CREDENTIALING
ASSISTANCE

BE ALL YOU CAN BE! UNCLASSIFIED


https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
https://www.armyignited.army.mil/
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