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PPO Name PPO DBA Provider Inquiry Department
Provider Inquiry Contact 

Information Provider Inquiry Website
Provider Inquiry 

Toll-Free Number Hours of Operation
Time 
Zone 

Days of 
Operation

CorVel Healthcare Corporation Provider Relations
Amanda Bates

www.corvel.com 1-888-226-7835 8:00 am - 5:00 pm CST Mon - Fri

First Health, a Coventry Health Care Company First Health Customer Service Sylvea Esmeyer www.firsthealth.coventryhealthcare.com/index.htm 1-800-226-5116 7:00 am - 7:00 pm CST Mon - Fri
Integrated Health Plan, Inc. Provider Relations www.ihplan.com 1-888-640-8707 8:00 am - 6:00 pm EST Mon - Fri

Memorial Health Services, Inc. Provider Relations Sarah Barden www.memorialhealthservices.org 1-888-434-4647 8:00 am - 4:00 pm EST Mon - Fri

Prime Health Services Inc Provider Relations Department
Dorrence Stovall, 

V. P. of Provider Relations www.primehealthservices.com/contact_us.aspx 1-866-348-3887 7:00 am - 6:00 pm CST Mon - Fri
SmartComp, LLC Universal Smartcomp Provider Relations www.universalsmartcomp.com 1-877-362-3391 8:00 am - 5:00 pm EST Mon - Fri

Coalition America, Inc. Provider Relations www.coalitionamerica.com 1-888-266-3053 8:30 am - 5:00 pm EST Mon - Fri
PlanVista Solutions, Inc. NPPN Provider Relations www.nppn.com 1-888-266-3053 8:30 am - 5:00 pm EST Mon - Fri

National Provider Network Provider Relations www.coalitionamerica.com 1-888-266-3053 8:30 am - 5:00 pm EST Mon - Fri
PlanCare America, LLC Provider Relations www.plancareamerica.com 1-888-266-3053 8:30 am - 5:00 pm EST Mon - Fri

Beech Street Corporation Customer Service  www.beechstreet.com 1-800-877-1444 8:00 am - 5:00 pm EST Mon - Fri

CareCentrix, Incorporated Provider Resolution Team Kim Gowac, Supervisor https://providerportal/providerportal/ 1-877-725-6525
8:00 am - 8:00 pm
8:00 am - 6:00 pm

EST
EST

Mon - Fri
Sat. - Sun

Rockport Community Network Inc. Provider Services www.rockporthealthcare.com 1-800-734-4460 8:00 am - 5:00 pm CST Mon - Fri
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