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PLAN PERIOD: FY 2011 () Update, Dated:

(7) provide that the area agency on aging shall, consistent with this section, facilitate the
area-wide development and implementation of a comprehensive, coordinated system for
providing long-term care in home and community-based settings, in a manner responsive
to the needs and preferences of older individuals and their family caregivers, by—
(A) collaborating, coordinating activities, and consulting with other local public and
private agencies and organizations responsible for administering programs, benefits,
and services related to providing long-term care;
(B) conducting analyses and making recommendations with respect to strategies for
modifying the local system of long-term care to better—
(i) respond to the needs and preferences of older individuals and family
caregivers;
(ii) facilitate the provision, by service providers, of long-term care in home and
community-based settings; and
(iii) target services to older individuals at risk for institutional placement, to
permit such individuals to remain in home and community-based settings;
(C) implementing, through the agency or service providers, evidence-based programs
to assist older individuals and their family caregivers in leaming about and making
behavioral changes intended to reduce the risk of injury, disease, and disability
among older individuals; and
(D) providing for the availability and distribution (through public education
campaigns, Aging and Disability Resource Centers, the area agency on aging itself,
and other appropriate means) of information relating to—
(i) the need to plan in advance for long-term care; and
(i) the full range of available public and private long-term care (including
integrated long-term care) programs, options, service providers, and resources;
(8) provide that case management services provided under this title through the area
agency on aging will—
(A) not duplicate case management services provided through other Federal and State
programs;
(B) be coordinated with services described in subparagraph (A); and
(C) be provided by a public agency or a nonprofit private agency that—
(i) gives each older individual seeking services under this title a list of agencies
that provide similar services within the jurisdiction of the area agency on aging;
(i) gives each individual described in clause (i) a statement specifying that the
individual has a right to make an independent choice of service providers and
documents receipt by such individual of such statement;
(iii) has case managers acting as agents for the individuals receiving the services
and not as promoters for the agency providing such services; or
(iv) is located in a rural area and obtains a waiver of the requirements described
in clauses (i) through (iii);
(9) provide assurances that the area agency on aging, in camrying out the State Long-
Term Care Ombudsman program under section 307(2)(9), will expend not less than the
total amount of funds appropriated under this Act and expended by the agency in fiscal
year 2000 in carrying out such a program under this title;
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(10) provide a grievance procedure for older individuals who are dissatisfied with or
denied services under this title;
(11) provide information and assurances concerning services to older individuals who
are Native Americans (referred to in this paragraph as “‘older Native Americans™),
including--
(A) information concerning whether there is a significant population of older Native
Americans in the planning and service area and if so, an assurance that the area
agency on aging will pursue activities, including outreach, to increase access of those
older Native Americans to programs and benefits provided under this title;
(B) an_assurance that the area agency on aging will, to the maximum extent
practicable, coordinate the services the agency provides under this title with services
provided under title VI; and
(C) an _assurance that the area agency on aging will make services under the area
plan available, to the same extent as such services are available to older individuals
within the planning and service area, to older Native Americans; and
(12) provide that the area agency on aging will establish procedures for coordination of
services with entities conducting other Federal or federally assisted programs for older
individuals at the local level, with particular emphasis on entities conducting programs
described in section 203(b) within the planning and service area.
(13) provide assurances that the area agency on aging will—
(A) maintain the integrity and public purpose of services provided, and service
providers, under this title in all contractual and commercial relationships;
(B) disclose to the Assistant Secretary and the State agency—
(i) the identity of each nongovernmental entity with which such agency has a
contract or commercial relationship relating to providing any service to older
individuals; and
(ii) the nature of such contract or such relaticnship;
(C) demonstrate that a loss or diminution in the quantity or quality of the services
provided, or to be provided, under this title by such agency has not resulted and will
not result from such contract or such relationship;
(D) demonstrate that the quantity or quality of the services to be provided under this
title by such agency will be enhanced as a result of such contract or such relationship;
and
(E) on the request of the Assistant Secretary or the State, for the purpose of
monitoring compliance with this Act (including conducting an audit), disclose all
sources and expenditures of funds such agency receives or expends to provide
services to older individuals;
(14) provide assurances that preference in receiving services under this title will not be
given by the area agency on aging to particular older individuals as a result of a contract
or commercial relationship that is not carried out to implement this title;
(15) provide assurances that funds received under this title will be used—
(A) to provide benefits and services to older individuals, giving priority to older
individuals identified in paragraph (4)(A)(i); and
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(B) in compliance with the assurances specified in paragraph (13) and the limitations
specified in section 212;
(16) provide, to the extent feasible, for the furnishing of services under this Act,
consistent with self-directed care; and
(17) include information detailing how the area agency on aging will coordinate
activities, and develop long-range emergency preparedness plans, with local and State
emergency response agencies, relief organizations, local and State governments, and any
other institutions that have responsibility for disaster relief service delivery.
(b) (1) An area agency on aging may include in the area plan an assessment of how prepared
the area agency on aging and service providers in the planning and service area are for any
anticipated change in the number of older individuals during the 10-year period following the
fiscal year for which the plan is submitted.
(2) Such assessment may include—
(A) the projected change in the number of older individuals in the planning and
service area;
(B) an analysis of how such change may affect such individuals, including
individuals with low incomes, individuals with greatest economic need, minority
older individuals, older individuals residing in rural areas, and older individuals with
limited English proficiency;
(C) an analysis of how the programs, policies, and services provided by such area
agency can be improved, and how resource levels can be adjusted to meet the needs
of the changing population of older individuals in the planning and service area; and
(D) an analysis of how the change in the number of individuals age 85 and older in
the planning and service area is expected to affect the need for supportive services.
(3) An area agency on aging, in cooperation with government officials, State agencies,
tribal organizations, or local entities, may make recommendations to government officials
in the planning and service area and the State, on actions determined by the area agency
to build the capacity in the planning and service
area to meet the needs of older individuals for—
(A) health and human services;
(B) land use;
(C) housing;
(D) transportation;
(E) public safety;
(F) workforce and economic development;
(G) recreation;
(H) education;
(I) civic engagement;
() emergency preparedness; and
(K) any other service as determined by such agency.
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(c) Each State, in approving area agency on aging plans under this section, shall waive the
requirement described in paragraph (2) of subsection (a) for any category of services
described in such paragraph if the area agency on aging demonstrates to the State agency that
services being furnished for such category in the area are sufficient to meet the need for such
services in such area and had conducted a timely public hearing upon request.

(d) (1) Subject to regulations prescribed by the Assistant Secretary, an area agency on aging
designated under section 305(a)(2)(A) or, in areas of a State where no such agency has
been designated, the State agency, may enter into agreement with agencies administering
programs under the Rehabilitation Act of 1973, and titles XIX and XX of the Social
Security Act for the purpose of developing and implementing plans for meeting the
common need for transportation services of individuals receiving benefits under such
Acts and older individuals participating in programs authorized by this title.

(2) In accordance with an agreement entered into under paragraph (1), funds appropriated
under this title may be used to purchase transportation services for

older individuals and may be pooled with funds made available for the provision of
transportation services under the Rehabilitation Act of 1973, and titles XIX and XX of
the Social Security Act.

(e) An area agency on aging may not require any provider of legal assistance under this title
to reveal any information that is protected by the attorney-client privilege.

(f) (1) If the head of a State agency finds that an area agency on aging has failed to comply
with Federal or State laws, including the area plan requirements of this section,
regulations, or policies, the State may withhold a portion of the funds to the area agency
on aging available under this title.

(2) (A) The head of a State agency shall not make a final determination withholding
funds under paragraph (1) without first affording the area agency on aging due process in
accordance with procedures established by the State agency.
(B) At a minimum, such procedures shall include procedures for—
(i) providing notice of an action to withhold funds;
(i) providing documentation of the need for such action; and
(iiat the request of the area agency on aging, conducting a public hearing
concerning the action.
(3) (A) If a State agency withholds the funds, the State agency may use the funds
withheld to directly administer programs under this title in the planning and service area
served by the area agency on aging for a period not to exceed 180 days, except as
provided in subparagraph (B).
(B) If the State agency determines that the area agency on aging has not taken
corrective action, or if the State agency does not approve the corrective action, during
the 180-day period described in subparagraph (A), the State agency may extend the
period for not more than 90 days.



Section. 374. MAINTENANCE OF EFFORT

funds made available under this subpart shall supplement, and not supplant, any Federal,
State, or local funds expended by a State or unit of general purpose local government
(including an area agency on aging) to provide services described in section 373.

Certification by Authorized Agency Official
(Insert name of AAAD) hereby gives full assurance that every effort will be made to comply

with the regulations of the Older Americans Act.

SIGNATURES

@mwaj;u /g@{ﬂm pate F-3/-10

AAAD Director

/"J;’f/ [L) Date 3/"'7/!0

“Grantee Agency Director
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Availability of Documents

Greater Nashville Regional Council AAAD hereby gives full assurance that the
following documents are cwrent and maintained in the administrative office of the
AAAD and will be filed in such a manner as to ensure ready access for inspection by
TCAD or its designees at any time. The AAAD further understands that these documents
are subject to review during quality assurance visits by TCAD.

1.

2.

10.

11.

12.

13.

14.

Current policy making board member roster, including officers

Applicable current licenses

. AAAD Advisory Council By-Laws and membership list

AAAD staffing plan
a. position descriptions (signed by staff member)
b. staff resumes and performance evaluations
c. documentation that staff meet the educational and experience requirements
of the position and that appropriate background checks have been completed
d. equal opportunity hiring policies and practices
Personnel Policy Manual of grantee agency
Financial procedures manual in accordance with TCAD policies
Program procedures manual

Interagency agreements, if applicable

Insurance verification (general professional liability such as errors and omissions,
officers and directors, etc.)

Bonding verification
Affirmative Action Plan

Civil Rights Compliance Plan
Conflict of Interest policy

Grievance Procedure and designated staff member



15. Documentation of public forums conducted in the development of the area plan,
including attendance records and feedback from providers, consumer, and
caregivers

16. Americans with Disabilities Act (ADA) policies, ADA Existing Facility Checklist
and report on barrier removal

17. Documentation of match commitments for cash, voluntary contributions and
building space, as applicable

18. Financial Reports or if applicable copy of audited copy of Financial Report of
service providers

19. Bmergency Preparedness/Disaster Plan
20. Drug-Free Workplace policies
21. Confidentiality and HIPAA policies
22. Individual background information for newly hired employees and volunteers
who provide direct care for, have direct contact with, or have direct responsibility
for the safety and care of older persons and adults with disabilities in their homes.
Certification by Authorized Agency Official
I hereby certify that the documents identified above currently exist and are properly
maintained in the administrative office of the Area Agency on Aging and Disability.

Assurance is given that TCAD or its designee will be given immediate access to these
documents, upon request.

SIGNATURES

%ﬂmﬂ:ﬁzﬁ @Wﬁm_ pate 3-3/-10

AAAD Director

%m;% g@ Date 3_//'4//0

“ Girantee Agency Director
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Title VI of the Civil Rights Act of 1964 Compliance

The Greater Nashville Regional Council Area Agency on Aging and Disability reaffirms
its policies to afford all individuals the opportunity to participate in federal financially
assisted programs and adopts the following provision:

“No person in the United States, shall, on the grounds of race, color,
or national origin, be excluded from participation in, be denied the
benefits of, or be subjected to discrimination under any program or
activity receiving federal financial assistance.”

This policy applies to all services and programs operated by, or through contracts or
subcontracts from the Greater Nashville Regional Council Area Agency on Aging and
Disability.

Prohibited practices include:

1. Denying any individual any services such as: congregate meals, in-home services,
and information and assistance; opportunity to serve as a volunteer, advisor, or
member of a policy board, positions of leadership, or other benefit for which he/she is
otherwise qualified.

2. Providing any individual with any service, or other benefit, which is different or is
provided in a different manner from that which is provided to others under the
program, such as the selection of menu items, the mode of style of service, or the
manner of conveyance in transportation.

3. Subjecting any individual to segregated or separate treatment in any manner related to
that individuals receipt of service, including congregate meals in separate sites or
facilities, senior center services in separate sites or facilities, or employment services
in separate sites or facilities.

4. Restricting an individual in any way in the enjoyment of services, facilities or any
other advantage, privilege, or other benefit provided to others under the program.

5. Adopting methods of administration which would limit participation by any group of
recipients or subject them to discrimination, including submitting bids for services
and receiving contracts or subcontracts; and personnel practices such as hiring, firing,
and granting raises.

6. Addressing an individual in a manner that denotes inferiority because or race, color,
or national origin.



The Greater Nashville Regional Council Area Agency on Aging and Disability shall
appoint a Title VI coordinator to ensure that the Area Agency on Aging and Disability
and all service providers comply with the provision of Title V1. Whenever a planning or
advisory body, such as a board or a committee is an integral part of the Area Agency on
Aging and Disability or service provider program, the Area Agency on Aging and
Disability will take such steps as are necessary to ensure that minorities are notified of
the existence of such bodies and are provided equal opportunity to participate as
members. Where members of a board or committee are appointed by the area agency or
service provider agency, minorities shall be represented at least in proportion to their
presence in the general population of the service area.

SIGNATURES

5/1/,/@ &wm pate. 3 ~31-10

AAAD Director

%ﬂf/‘ ‘?«/—é\%“ Date J( 2 5/¢ 2

Grantee Agency Director




Part F: PUBLIC HEARINGS oN AREA PLAN & WAIVERS

Older Americans Act

Section 306 AREA PLANS

(a)(6)}(D) establish an advisory council consisting of older individuals (including minority
individuals and older individuals residing in rural areas) who are participants or who are eligible
to participate in programs assisted under this Act, family caregivers of such individuals,
representatives of older individuals, service providers, representatives of the business
community, local elected officials, providers of veterans’ health care (if appropriate), and the
general public, to advise continuously the area agency on aging on all matters relating to the
development of the area plan, the administration of the plan and operations conducted under the
plan

(c) Each State, in approving area agency on aging plans under this section, shall waive the
requirement described in paragraph (2) of subsection (a) for any category of services described in
such paragraph if the area agency on aging demonstrates to the State agency that services being
furnished for such category in the area are sufficient to meet the need for such services in such
area and had conducted a timely public hearing upon request.

Exhibit Number Title of Exhibit

F-1 Public Hearing on Area Plan on Aging

F-2 Advisory Council Participation in the Area Plan Process

F-3 Requests for Waivers
F-3.1 Direct Provision of Service
F-3.2 Required Minimum Services
F-3.3 Provision of Priority Services
F-3.4 Nutrition Site
E-3.5 State Rule, Regulation, or Policy Requirement
F-3.6 Cost Share Requirement

Attachment 1 Supporting Documentation for Public Hearing and Advisory

Council Participation



PSA: Greater Nashville
Plan Period: FY 2011

Exhibit F-1
(X) Original, Dated: 03/31/10
() Update, Dated:

Public Hearings on Area Plan

A. PUBLIC HEARING INFORMATION

Date(s) of Public Hearing

March 8, 2010

Time(s) when hearing was
held

10:00 AM - 11:30 AM

Place(s) where hearing was
held

Mt. Juliet-West Wilson Co. Senior Citizens Center
2034 North Mt. Juliet Rd.
Mt. Juliet, TN 37122-3357

Was Place Accessible? Yes
Type of Notice(s) or Public Notice in The Tennessean newspaper
Announcement(s) Public Notice in The Stewart Houston Times

Media Notice on Channel 3

Date(s) of Notices or
Announcements (attach

copy)

The Tennessean—February 18, 2010
The Stewart Houston Times—March 2, 2010

B. ATTENDANCE*

County # of Advisory Total from
Council Members County**
from County

Wilson County 0 13
Davidson County 0 3
Rutherford County 0 1
Hickman County 0 1
Total # Advisory Ceuncil 0
Members in column 2
Total Attendance*

* Do not include AAAD staff in Public Heeiring attendance
** Include Advisory Council Members in column 3 so that the Total Attendance reflects
everyone in attendance.

B. AGENDA & ANNOUNCEMENTS
Attach a copy of the agenda. See P&P manual for required agenda topics. Attach one
example of each type of notice sent out and describe who notices were sent to. If the
AAAD is requesting a waiver for any reason, the agenda and announcement must
include a statement that a waiver is being requested.



C. DESCRIPTION

The GNRC Area Agency on Aging and Disability Public Hearing for the Area
Plan of Fiscal Year 2011- 2014, was held on Monday, March 8, 2010, at 10:00
am. at the Mt. Juliet Senior Citizen Center, 2034 North Mt. Juliet Road, in the
M. Juliet Community in Wilson County. A Public Hearing Notice was placed in
the Tennmessean on Sunday, February 18, 2008 (see Exhibit F-1.1). The
Tennessean has a readership of 500,000 and covers all 13 counties in the planning
and service area. The AAAD also ran an announcement in the Stewart Houston
Times newspaper on March 2, 2010 (see Exhibit F-1.1).

Include any other information about the Public Hearing. Mention any extenuating
circumstances that affected attendance (weather, high proportion of sickness, etc.).

D. SUMMARY of PUBLIC COMMENTS
During the public hearing, participants were asked to write down their suggestions on
how best to market to the community at large. AAAD received a total of 5 responses
with 2 noting both local news via TV and local newspapers. Others commented on
connecting with professional agencies, submitting information in church bulletins, or
distributing a video or PowerPoint presentation on aging services available in the
area.

E. SUMMARY of CHANGES
Based on the participant’s suggestions, AAAD will use the feedback in developing
the specifics of the marketing/outreach plan.



Public Notice

The GNRC Area Agency on Aging & Disability will hold a public hearing on the

FY 2011 Area Plan, Monday, March 8, 2010, at 10:00 a.m. at the Mt. Juliet-West Wilson
County Senior Citizens Service Center, located at 2034 North Mt. Juliet Road, Mt. J uliet,
TN 37122-3357. For more information, contact Emestine Bowers at (615) 862-8828.
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GREATER NASHVILLE
REGIONAL COUNCIL

GREATER NASHVILLE
AREA AGENCY ON AGING & DISABILITY
PUBLIC HEARING
Mt. Juliet Senior Center
2034 North Mt. Juliet Road

615-758-9114

March 8, 2010

10:00 AM

Welcorﬁe Ernestine Bowers
Introductions

Older Americans Act and Description of Services

Function and Responsibilities of the AAAD

Goals and Objectives in the FY 2011 Plan Staff
Review of proposed funding allocation | Cathy White
Public Comments

Adjournment



TCAD PROGRAMS

Older Americans Act Programs {OAA)

Older Americans Act (OAA) funds provide, in addition fo a comprehensive array of
services, the administrative infrastructure to deliver all OAA progras. As the designated
state unit on aging, TCAD recejves an annual allotment under Title III of the Older
Asmericans Act as amended, from the Administration on Aging (AoA) in the U.s.
Department of Health and Fuman Services. TCAD allocates OAA funds {o nine Area
Agencies on Aging and Disability (AAADs) based on an approved intrastate funding
formula. The AAADs plan, develop, and implement a system of services for older
persons age 60 and over in their respective Planning and Service Areas (PSA). They also
oversee multi-purpose senior center activities. This comprehensive and coordinated
system of services is described in the AAAD’s Area Plans. OAA programs administered

by TCAD include:

»  OAA Title XII-B Supportive Services/In- Home Services
Supportive services funds provide a wide range of social services aimed at
helping older people remain independent in their own homes and communities.
Some of the services offered under Titles 1-B of the Act include gervices such as
information and assistance, transportation, case management, legal assistance,
adult day care and activities in senior centers, - S ;

Information and Assistance . - L.
TCAD contracts with the nive Area Agencies on Aging and Disability (AAADS)
to provide information, assisfance, referrals, initial scieening for program
eligibility, and long term care options counseling. The AAADs,'act as a single
point of entry for federal and state programs. Information and Assistance is
provided directly by the AAADs. This service may be accessed through the foll-
free, statewide number 1-866-836-6678. '

» Legal Assistance _
Provides legal advice and representation by an attorney to older individuals and

also includes counseling or other appropriate assistance by a paralegal or law
student under the supervision of an attomey. Clients may be referred to a private
attorney after screening by legal staff to determine if the needed services fall
within the predetermined case-handling priority guidelines. Referrals may also be
made o another community sexvice provider. Public education is also provided.

Senior Centers

Another jmportant part of Tennessee’s Aging Network 18 muliipurpose Senior
Centers which serve as Jocal community focal points for aging activities in at least
one location in each of Tennessee’s 95 counties. They offer a wide variety of
group and individual services that promote healthy lifestyles, provide leaming
opportunities, and provide social interaction and vohmicer opporhunities. Senior
Centers in Tennessee are supported through 2 combination of federal, staté and

jocal funds.
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of the “TCAD eL.OOP,” an electronic newsletter was sent out in March 2009 to
track legislation concerning older petsons and adults with disabilities.

Long Term Care Ombudsman
The state and nine District Long Term Care Ombudsmen are advocates for older

persons residing in nursing homes, residential homes for the aged and assisted .
care living facilities. The Ombudsman is available fo help qualified residents of
long term care facilities when residents and their families can not resolve their
problems through consultation with the facility staff or governmental agencies .
involved. Trained Volunteer Ombudsman Representatives axe a component of this
program. Public education is also provided.

Options for Community Living Program (Options)

State-funded Home and Community-Based Long Term Care Services for Elderly and
Disabled Adults — On July 1, 2000, the Commission received $5 million in state funds fo
support information and referral and fo initiate a home and community based long term
care services program for older persons and other adults with disabilities who do not
qualify for Medicaid long term care services. The Options Program provides homemakeér,
personal care and home-delivered meals. The program received & cut in funding in FY
7004 but in FY 2007 the funds were restored ($800,000) and $3.9 million additional

funds were appropriated in FY 2008.

Public Guardianship for the Elderiy Program

The Public Guardianship for the Elderly Program is designed to assist persons 60 years of
age and older who are unable to manage their own affairs and have no family member,
friend, bank or corporation willing or able to act on their behalf. Public Guardians
(Conservators) assist clients in obtaining the basic necessities of life including making
decisions regarding their finances or needed medical care. Legal proceedings (court
order) are required prior to service delivery. In 1996, the legisiature established a
volunteer component o the guardianship program.

State Health Insurance Assistance Program (SHIP)

SHIP is a federally funded program which is mandated by Congress to provide free and
objective information, counseling and assistance fo CODSUICIS, their adult children,
caregivers, health care providers and other advocates about Medicare and all other related
health insurance. An important aspect of the program is to provide information and
assistance with enrollment in Medicare Part D and farget outreach to low-income
Medicare beneficiaries eligible for the Medicare Part D Low-Income Subsidy and
Medijcare Savings Programs. The Centers for Medicare and Medicaid Services (CMS)
funds the nationwide program. The statewide Tennesses SHIP operates through a smoall,
but highly trained, paid and volunteer staff In addition to counseling, program staff
performs community education and outreach on Medicare and current related issues.
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Services Overview

Adult Day Care

“Service i

One Hour

PH-160.050 Proviston of personal care for dependent aduiis in a supervised, protective congregatel
during some portion of a twenty-four hour day. Services sites may include intermediate and
skilled care facilifies, hospitals, churches, community cenfers, senior cenfers, and other
appropriate, accessible facllities. Services offered in conjunction with adult day care includes
social and recreational activities, training, and counseling, meals for adult day care; antfor
services such as rehabilitation, medications assisiance, and home health aide services for aduit
day heaith. :

Assistive Technology

One
Purchase

ACA
SF HCBS

LH-065.029 Programs that pay ali or a portion of the cost assoclated with purchasing assistive
technology products and/or services which are used to increase, maintain, or improve funclional
capabilities of individuals with disabilities. This can include cognitive/learning devices, control
and signaling =aids, dally living aids, hearing augmertaion aids, mobility  aids,
prosthetic/orthotic/seating devices, recreational aids, speech aids and visuallreading aids.

Assisted _T;anspoﬂation

- 1-One Way

Trip

ADA

Provision of transporiation and assistance, including escort, to a pé;_fson who hasdtfﬁc
{physical or cognitive} using regular vehicle fransportation. - L

Benefits Screening

One
Screening

AOA

Completion of standardized screening form.

Caregiver Training

One Hour:
Group or
Individual
session

ADA

PH-080 Programs that provide training for famity members and other -unpaid caregivers
Which focuses on care-related activities such as medication management, pessonal.lcare
and making the home environment safe and barrier-free as well as on siress management
anid other technigues to help the caregiver take care of him or herself. Lo B

Case Management

One Hour

ADA
SF HCBS,

PH.-100, Assistance either in the form of access or care coordination in circumstances where
the individual and/or caregivers are experiencing diminished  functioning capacilies,
personal  condifions or oiher characterisfics which require the provision of services by
forma! service providers. Actvities Include assessing needs, developing 'caré’ PHENE,
and authorizing services, afranging servites, coordinating the provision ot seribeh
among providers, follow-up and reassessment, as required, RPN

Child Day Care

One Hour

AOA

PH.160.150-32 Providing care and supervisfon of children outside the child's own home, during
some poriion of a 24 hour day. '

Chore

One Hour

AQA
SF HCBS

PH-330.310 Programs that offer the services of domestic workers who go into people’s -
and help with heavy house cleaning chores. Activities include providing assistan
persons having difficulty with one or more of the following instrumental activities of dail
heavy housework, yard work, or sidewalk maintenance.

Congregate Meals

One Meal

ACA

LNy and
BD-500.150 Provision to an eligibie person, at a nutritional meal site, senior centeﬁor}yrgigc
other congregate sefting, of 2 meal which: complies with the Dietary Guidefines for Amerigans
published by the Secretaries of the Department of Health and Human Services andqthe
United States Department of Agriculture; Provides, i# one meal is served, aminimum of 33 and
1/3 percent of the current dally Recommended Digtary Affowances (RDA) as established by
the Food and Nutrition Board of the National Research Council of the National Academy of |
Sclences; Provides if two meals are served, together & minimum of 66 and 23 percentof
the current dadly RDA; Provides if three meals are served, together, 100 percept. of:ulhy

current daily RDA ) s

Education/Training
{Other than Heaith}

One Hour
Session

AOA

TJ-650 Activities designed fo assist individuals to acquire knowtedge, experience or- skills:
provided to a group pf older persons regarding Issues related to theif health, welfare, of Wl
being. Includes sessions 1o mcrease awareness in such areas as nufrtion, : financial
management/consumerism, cfime or accident prevention, promoting personal enrichment,
increasing or gaining skills of a craft or trade., Leng

Fodd Supplements

One Meal

AQA

o i A

BD-180.820-20 Programs thal provide very high calorie fquid dietary supptements. that are
needsd by cancer patients and others who have difficulty swallowing; digesting or kegping: ,
down. A meal requires a minimum of two cans. h ;




- Services Overview

“Programs”. -
Providing -,
Care "

information Services One Aclivity | ACA A service for caregivers that provides the public and individuals with information on res
Booth/Exhibit . and services available to the individuals within their communities, Activities are directed 10
Presentation to Public audiences of current or potential caregivers. .
Print Media
Radio Show
TV/Cable Show

- Web-Site Event

Instifutional Respite One 24 AQA Respite provided in assisted living, infermediate or skilled nursing care facility
Hour Period | MW

S

Legal Assistance One Hour AOA FP Provision of legal advice, counseling and representation by an attorney or other person
acting under supervision of an attorney to older individuals: (1) to the extent feasible, counsgling
or other appropriate assistance by & paralegal or faw sfudent under the direct supervision of a
attorney; and (2) counseling or representation by a non-lawyer where permitted by law. ;

.Long-term Care One Hour SF HCBS Completion of standardized screening form to determine i caller is kikely to be efigible.|
: Sg:yée:}iﬂg : HCBS Senvices ) ‘
“Material Aid/Resources One Person | AOA BM programs that furnish and/or repair basic household and personal necessities for peopls 4

cannot afford to purchase andfor repalr these items at retail prices and who qualify for. this
service on the basis of income., o

Medicatl Equip/Supplies One . ADA LH-500 Programs that provide necessary sickroom squipment, medicat bandages, respiral
Purchase SEHC8S | aids and other medical supplies that are required by people who are convalescing foll
surgery of iliness. .

‘Medicare Education One Hour AQA 1 H-350,500 Educational activities designed to inform older persons of the availabiﬁty,“'l—::ér‘_i s
and appropriate use of preventive health services which are available under Title XVl -of the.

Social Security Act (Medicare)

Medication Management § One Hour ACA RR-680.500 Identification and counseling regarding the medication regime that individuals ‘ate

Screening & Education using, including prescription and over the counter medications, vitamins and home rernadies;
Must be provided by a pharmacist or other qualified medical professional. These servicas:
help to identify any dietary factors which may interact with the medication regime. N

Nutrition Counseling One Hour ADA ' LH-270-600 Provision of one-on-one advice and guidance to individuals who are at _r;utritipfiay
- risk because of their nutritional history, current dietary Intake, medication use or chronic iHiTESSEs
about options and methods for improving their nutritional status. Provided by aﬁi'

: registered dietitian.

N . 3
Nufrition Education Individuai: AOA A program to promote better health by providing accurate and culturally sensitive’ pultlich;
Each physical fitness, or health (as it relates o nutritiort) information and instruction to Pa",ﬁCi_ﬁa"?!SiT%‘g
Participant caregivers In a group or individual seliing overseen by a dietifian or individual of comparable
experfise. [Note: this is the only service of the 14 listed services In the SPR where themugit
Group: One measure (one session) refers fo either an individual or group service. In this case, for example :?
Session group of people aftending a session on nutrition issues for the efderly would count as ohe i huf

“Nutritiors Education’]

Nutrition Qutreach One ADA TJ-650.630 Agency imitated activities designed to identify and provide one-on-one conta

Contact isolated older persons or their caregivers who have unmet service needs and fo assist therin
gaining access to appropriate services; delivered by agencies desigiated by the area afienty
with a defined responsibility and trained staff specifically assigned for providing this service, .

Nutrition Screening One ADA LE-540 Administration of the NCI Determine Checklist to establish nutrition risk 'statu% nB
Screening - | referrat fo appropriate resources for intervention for risk factors identified. L
Qufreach One AOA TJ-656.630 Agency inltiated activities designed to identify and provide cne-on-one contai;
Contact isolated oider persons or their caregivers who have unimet service needs and to assist them' in
cy |

gaining access 1o appropriate services; delivered by agencies designated by the area agen
with a defined responsibility and frained staff specifically assigned for providing this servic

Personal Care One Hour AOA LT-280.650 Providing personal assistance, supervision or cues for a person having difﬁggfﬁe :
- SF HCBS with one or more of the following five activities of daily living: eating, dressing, bathing, toi‘! :
MW and transferring in and out of bed , Lk




Exhibit F-2
PSA: Greater Nashville (X) Original, Dated: 03/31/10
Plan Period: FY 2011 () Update, Dated:

Advisory Council Participation in the Area Plan Process

Describe how the Area Agency Advisory Council was involved in the development of the
area plan.

1. Date(s) when the Area Plan was reviewed by the Advisory Council.
Advisory Council Area Plan Subcommittee Meeting on March 2, 2010
Review before the full Advisory Council on March 15, 2010

2. Attach an agenda of the Area Plan review meeting or describe the Teview process.
Ernestine Bowers and GNRC staff: 1) reviewed the proposed FY 2011 Goal &
Objectives and obtained feedback from Advisory Council subcommittee
approximately two weeks prior to the full Advisory Council Meeting; 2) sent a
notice of the public hearing to all advisory council members; 3) presented the goals
and objectives to the Advisory Council and obtained their vote of approval on
March 15, 2010.

3. List of Advisory Council members in attendance at the review meeting or who were
actively involved in the review process.
Subcommittee Volunteers: Lois Winston, Nancy Corley, Steve Mathews, Judy Homan
Completed Plan Review Participants: Lois Winston, Marie Anglin, Columbus Jones,
Jerry Weninger, Janice Kay Jones, Joe Nicholsomn, Carl Moeck, Delinia Storr, Steve
Mathews, Nancy Corley, Ernest Brockman, Martha Brockman, Les Downes

4. Provide a summary of comments made by advisory council members about the
completed plan.

The council members were especially energized by particular topics, namely:
transportation issues, self-directed services, and the Homeless Initiative.

First, they raised points about the difficulty of accessing transportation services. One
person said that even the MCHRA busses were not always helpful to persons in their
county because the busses sometimes charge fees and because they don’t go within
some city limits. Advisory Council Members said they have known people to pay $20
per day for transportation to doctor. The AAAD and the advisory council agreed that
having a goal in the area plan to study the effectiveness of the current transportation
was a good idea. The AAAD Director thought this topic needed further discussions
and asked suggested this as an agenda item at the council meeting in June 2010.

Second, members asked several questions about self-directed services. They were
quite interested in these services and supportive of the AAAD’s efforts to advocate
for the availability of Options funds for self-direction.



Finally, members offered several comments on the AAAD’s objective under HCBS to
partner with Metro Homeless Initiative to serve older persons in Davidson County.
They expressed concerned with the problem of homelessness in the other 12 counties
as well. The AAAD staff explained that serving the homeless is a new area that
GNRC is exploring because of the opportunity to partner with the Metro/Davidson
County Homeless Initiative and that at this time funding would not allow the agency
to expand info other counties.

The Advisory Council members voted to approve the Plan as presented. All members
were in favor.

. Summary of Changes. List changes made in the plan as a result of comments made at
Advisory Council review.

1) In addition to senior centers, the AAAD will market programs in other locations
frequented by seniors.

2) AAAD staff will report quarterly to the Advisory Council regarding transportation
assessments. :

3) As one of the strategies under the Elder Rights objective to provide Public
Guardianship Services, the AAAD will explore the possibility of partnership with
CASA (Court Appointed Special Advocate Association).
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1.

2.

Request for Waiver for FY
DIRECT PROVISION OF SERVICE

AAAD:

Direct Service to be Provided by AAAD: (Please use a separate waiver request form
for each service to be provided directly.

List all agencies in PSA now providing this service and the extent that each is
providing service (funding level and area served).

a.

C.

Based on your responses in item 3, explain how the AAAD determined that the
current level of service available is inadequate to meet the need.

Explain how this service is directly related to the AAAD’s administrative function.

If service of comparable quality can be provided more economically by the AAAD,
please document by providing an analysis which includes:

a. costs comparison;
b. quality comparison;
c. method by which the analysis was conducted.

Explain the AAAD plan to phase out the direct provision of this service an to assure
adequate service provision through a contracted provider agency in the PSA.



8. Attachments: At the end of Request for Waiver(s) attach the following items.

a. List all agencies, providers, and individuals that received personal notice of public
hearings (attach copy of letter sent).

b. List all publications which carried public notice of public hearings and indicate
circulation of each. {Attach a copy of notice).

¢. Record of public hearings. The record shall detail all written and oral testimony
regarding the Area Agency on Aging and Disability’s intention to request the
waiver specified above.

SIGNATURES
AAAD Director Date
Chief Administrative Officer of Grantee Agency Date

Advisory Council Chairperson Date



Part G: FINANCIAL PLAN

Older Americans Act

(NOTE: This summary does not include ALL financial or allotment references in the OAA)
Section 306 AREA PLANS

(a)(2) provide assurances that an adequate proportion, as required under section 307(a)2), of the
amount allotted for part B to the planning and service area will be expended for the delivery of
each of the following categories of services—

(A) services associated with access to services (fransportation, health services (including mental
health services) outreach, information and assistance, (which may include information and
assistance to consumers on availability of services under part B and how to receive benefits under
and participate in publicly supported programs for which the consumer may be eligible) and case
management services);

(B) in-home services, including supportive services for families of older individuals who are
victims of Alzheimer’s disease and related disorders with neurological and organic brain
dysfunction; and

(C) legal assistance; and assurances that the area agency on aging will report annually to the State
agency in detail the amount of funds expended for each such category during the fiscal year most
recently concluded

Section 315 CONSUMER CONTRIBUTIONS

(a)(5) (Cost Sharing) REQUIREMENTS.—If a State permits the cost sharing described in
paragraph (1), such State shall require each area agency on aging in the State to ensure that each
service provider involved, and the area agency on aging, will—

(a)(5)(B) establish appropriate procedures to safeguard and account for cost share payments;
(aX(5)(C) uvse each collected cost share payment to expand the service for which such payment
was given;

(b)(4) (Voluntary Contributions) REQUIRED ACTS.—The area agency on aging shall ensure
that each service provider will—

(A) provide each recipient with an opportunity to voluntarily contribute to the cost of the service;
(B) clearly inform each recipient that there is no obligation to contribute and that the contribution
is purely voluntary;

(C) protect the privacy and confidentiality of each recipient with respect to the recipient’s
contribution or lack of contribution;

(D) establish appropriate procedures to safeguard and account for all contributions; and

(E) use all collected contributions to expand the service for which the contributions were given
and to supplement (not supplant) funds received under this Act.

Section. 721. PREVENTION OF ELDER ABUSE, NEGLECT, AND EXPLOITATION

(a) ESTABLISHMENT —In order to be eligible to receive an allotment under section 703 from
funds appropriated under section 702 and made available to carry out this chapter, a State agency
shall, in accordance with this section, and in consultation with area agencies on aging, develop
and enhance programs to address elder abuse, neglect, and exploitation.

Exhibit Number Tiile of Exhibit

G-1 Financial Report File
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