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Special Edition of the TennCare Medicaid  
EHR Newsletter 

 
A recent study on the barriers to the use of certified electronic health record (EHR) technology (CEHRT) 
indicated that providers want more information about CEHRT and that they prefer to get it from a 
government agency rather than EHR vendors. If that describes you, then this special edition of our 
TennCare Medicaid EHR newsletter is for you. We regularly issue these newsletters to those who have 
enrolled in the EHR Provider Incentive Payment Program (PIPP) and others who have subscribed to our 
mailing list. Contact information, including how to subscribe, can be found at the end of this 
newsletter. 

The purpose of this newsletter is to introduce you to the PIPP program and to provide you with 
resources where you can find additional information. Secondly, we want to encourage your 
participation in PIPP and your use of EHR technology. As they say, “it’s the coming thing!” 

What is the EHR Provider Incentive Payment Program? 

The HITECH Act is a part of the American Re-Investment and Recovery Act (ARRA) of 2009. This is not 
to be confused with Affordable Care Act (ACA) of 2010. The purpose of the HITECH Act is to support 
the adoption and use of certified EHR technology (CEHRT) by providing financial incentives to Eligible 
Professionals (EPs) and Eligible Hospitals (EHs). To earn an incentive payment, an eligible provider must 
implement and demonstrate meaningful use (MU) of CEHRT. 

What is CEHRT? 

CEHRT are systems and/or modules1, which have been submitted to the Office of National Coordinator 
for Health Information Technology (ONC) for determination that these systems meet the requirements 
of 45 CFR § 170. The actual review and certification of CEHRT is done by approved independent 
certification bodies under contract to the ONC. What certification is not – Certification by one of the 

1 For ease of reference, throughout the remainder of this newsletter we’ll refer to CEHRT as “systems” rather than “systems 
and/or modules.” Understand that it is possible to obtain modules to add to your current system to make it CEHRT for the 
purposes of this program, without having to purchase an entire system. 
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independent contractors is not an endorsement that any particular system is the right one for you. It is 
not a guarantee of the quality or usability of the CEHRT listed. You will have to do some legwork to 
determine which CEHRT is the right one for your office/practice or hospital. Talk to other practitioners, 
read the reviews, go on-line, interview several vendors before making your decision. If you are just 
now purchasing or leasing a system, or otherwise obtaining access to one, make absolutely sure that 
the system you are obtaining meets the 2014 ONC certification requirements. 

There are for-fee consultants who can help you assess your needs and assist in selecting the system 
that may be best for you, and will help you attest. Just like your EHR vendor, you need to determine 
with which consultant you are most comfortable. You do not need a consultant to attest. The use of a 
consultant is totally your decision. TennCare does not endorse or recommend any CEHRT or 
consultant. 

Where can you find out more about CEHRT? 

The ONC maintains a web site that provides both information about the program and a list of certified 
EHR technology. The ONC web site is http://www.healthit.gov/policy-researchers-
implementers/certification-programs-policy. A link to the list of CEHRT (referred to as “CHPL” 
[pronounced Chapel]) can be found on the ONC web site, or you can go directly to it - 
http://oncchpl.force.com/ehrcert. 

Who is eligible to participate in the EHR PIPP?  

Eligible Professionals (EPs) Eligible Hospitals (EHs) 
• Physicians (both medical & osteopathic) 
• Nurse Practitioners 
• Certified Nurse Midwives 
• Dentists 
• Physician Assistants (PAs) who practice in a 

PA-led FQHC or an RHC so led by a PA 

• Acute Care Hospitals – whose CCN ends in 
001-0879 or 1300-1399 

• Critical Access Hospitals (CAHs) 
• Children’s Hospitals – either independent or 

have been assigned a special CCN that allows 
the hospital to participate (CCNs end in 3300 – 
3399) 

 
What are the basic requirements? 

 You must have CEHRT that is capable of demonstrating that you are meaningfully using your CEHRT 
in ways that positively impact the care of your patients. 

 EPs must have a Medicaid Patient Volume encounter ratio of at least 30%. Pediatricians can qualify 
for a lower incentive payment if their Patient Volume ratio is at least 20% but less than 30%. (A 
pediatrician can get the full incentive amount if his Patient Volume ratio is 30% or more.) 

 Acute care hospitals and CAHs must have a Medicaid Patient Volume encounter ratio of at least 
10%. Children’s hospitals do not have a minimum Patient Volume requirement. 
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 You must be a properly registered Medicaid provider, participating in the TennCare program, be 
properly licensed, and not be under sanctions that prohibit you from participating in a Federally 
funded health care program. 

What are the EHR Incentive Payment amounts?  

An EP can earn a total of $63,750 over the 6-year attestation period. This is paid $21,250 for the first 
year, and $8,500 each for years 2 – 6. Pediatricians meeting the lower Patient Volume requirement can 
earn $42,000, paid $14,167 in the first year, and $5,667 each for years 2 – 6. 

The incentive payments for EHs are derived from a base payment of $2 million, which is adjusted for 
total discharges and the applicable TennCare Medicaid share of case mix. TennCare Medicaid is making 
EHR incentive payments to qualifying EHs over a three-year period, with CMS approval. 

Note: EHs can earn EHR incentives from both the Medicare AND the Medicaid programs. EPs must 
choose in which program, Medicare or Medicaid, they want to participate, but cannot participate in 
both. 

Where do I find out more about the TennCare Medicaid EHR Incentive Program? 

Where to start?  

This link will take you to the CMS home for the Medicare and Medicaid EHR Incentive program:  

http://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/Getting_Started.html 

There is a lot of information to be found on this page as well as links to other pages and downloads. 
There is a PowerPoint presentation, Introduction to Medicaid EHR Incentive Program, which provides a 
lot of helpful information about the program as well. 

It is important to note that these web sites speak to the EHR Incentive program in generic terms. The 
particulars about the TennCare Medicaid EHR Incentive Program can be found below on our web sites. 
Worth repeating though are the links to the Office of National Coordinator for Health Information 
Technology (ONC). These sites provide information about the requirement for CEHRT, as well as a list 
of the CEHRT. 

The ONC web site is http://www.healthit.gov/policy-researchers-implementers/certification-programs-
policy. 

To see the list of CEHRT, go to http://oncchpl.force.com/ehrcert. 
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The TennCare Medicaid EHR Provider Incentive Payment Program 

Our web site is http://www.tn.gov/tenncare/ehr_intro.shtml. On our web page, we have all kinds of 
information about the TennCare EHR incentive program. We have FAQs, a list of acronyms used, a 
glossary, overviews of the program and getting started. You can also find out more about Meaningful 
Use. 

A recent, but important, addition to our web site are PowerPoint Presentations that take you step-by-
step from registering at CMS, to setting up a User Account on the PIPP portal, to how to attest so that 
we can determine if you qualify for an EHR Incentive Payment. 

We also have a table updated weekly showing the number of providers who have been paid and how 
much has been paid to date.  

Want more? You can actually visit our Provider Incentive Payment Program Portal 
(https://pipp.tenncare.tn.gov/Default.aspx) and find more information there. You will notice a link to a 
User Manual (arrow) which is available on EACH page of the attestation. You’ll also find a link to our 
FAQs, and one that will take you to the CMS Registration & Attestation System web site where it all 
begins. There are links to the CMS EHR Incentive Program web site, the list of approved CEHRT, and 
one to the CMS MU calculator. And last but not least, ways to contact us if you have questions or need 
more information (second arrow). 
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Epilogue or the Beginning? 

It is true that switching to certified EHR technology involves work on your part. You will have to assess 
your needs and determine which CEHRT is best for you. There will be changes to your workflow as you 
adapt to using CEHRT. However, there are other goals to the use of CEHRT other than providing you 
with a financial incentive. 

The Program goals are to 

• Improve Quality, Safety, and Efficiency 
• Engage Patients and Families in their care 
• Improve Care Coordination 
• Improve Population and Public Health 
• Ensure Privacy and Security Protection 

with the overarching goal of using CEHRT in a way that positively affects patient care. 

Although the program runs through 2021, providers wishing to participate must enroll and attest for 
their first year by 2016. Dual Medicare-Medicaid providers must demonstrate Meaningful Use by 
October 1, 2014 (EPs) or July 1, 2014 (EHs) to avoid reductions in Medicare reimbursements. There are 
NO reductions in TennCare payments if a provider does not meet MU requirements. 

Need more proof? A recent study by the consulting firm Accenture found that 84% of Americans felt 
that they should have access to their EHRs. In addition, 41% would be willing to switch doctors to gain 
access to their EHR. Americans want more information about their health care and CEHRT is a method 
to provide that information. Accessibility is one of the goals of meaningful use of CEHRT. 

If after checking out the various resources listed above, particularly our PowerPoint Presentations, you 
still have questions or concerns, the TennCare EHR Incentive Program staff is available to answer your 
questions. In the ‘Contact Information’ box below are our email addresses for both general questions 
and questions specifically about Meaningful Use. 

If you are a member of the Tennessee Medical Association (TMA), EHR Incentive staff will be at the fall 
meetings. 

October 8 – Memphis October 16 – Knoxville 
October 9 – Jackson October 17 – Chattanooga 

October 15 - Kingsport October 30 - Nashville 
 
A staff member will also be present at the Tennessee Academy of Family Physicians meeting in 
Gatlinburg, October 29 – November 1. 
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 Contact Information  
As always, anytime you have a question or need assistance, please feel free to contact us. We will get 
back to you as quickly as possible.  

Please be sure to include the provider’s name and NPI when contacting us. 
 For questions relating to Meaningful Use (MU), send an email to 

 EHRMeaningfuluse.TennCare@tn.gov 
 For all other questions, send an email to TennCare.EHRIncentive@tn.gov 
 The CMS Help Desk can be reached at 1-888-734-6433. 
 TennCare Medicaid EHR Incentive Program web site: http://www.tn.gov/tenncare/ehr_intro.shtml  
 PowerPoint Presentations on different subject areas are available here: 

http://www.tn.gov/tenncare/ehr_page6.shtml 

TennCare E-Newsletters: 
If you choose to unsubscribe from this list at any time, you may do so by sending a message to:  
 

listserv@listserv.tn.gov,  
 

(no subject) and unsubscribe MedicaidHIT 
You will receive an email confirming your removal. 

To view previous TennCare E-Newsletters, go to http://www.tn.gov/tenncare/ehr_newsletters.shtml  
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