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Date: 09/01/2015




COMMISSIONER

Department of Human Services
Commissioner 2

Dr. Raquel Hatter
00047250

Special Assignments and Business Intelligence
Executive Administrative Assistant 3 Tiffany Day
Trevor Lauri Executive Administrative Assistant 2
00116600 —|__ 00019959

Benjamin Maxwell
Executive Administrative Assistant 3

Workforce Development, Employment, & Transformation 00128596
Chief Officer
Tracy Bell Deputy Commissioner
Director of Operations Petrina Jones-Jesz
00072589 00047251
i Executive
Office of Public Information and Finance & Humoaf::cl'\?e?;(jrineirz grooigzgilbnal Administrative
Inspector General Legislative Office Administration Development || Assistant
Inspector General Assistant Commissioner Deputy Commissioner Deput Commissiongr/GeneraI Counsel Jill Niehaus
Vacant Stephanie Jarnagin Tricia Reinhard puty Gena Lewis 00047313
00047318 00079134 00047383 00047383

Quality Improvement &

Family Assistance & Community & Appeals & Hearings

Rehabilitation Services

Assistant Commissioner

Cherrell Campbell-Street
00018976

Child Support
Assistant Commissioner
Charles Bryson (Interim)

00047252

Social Services . -
; T Assistant Commissioner
Assistant Commissioner
Barbara Broersma

Vacant
00047253 00124184

Strategic Solutions
Assistant Commissioner
Robert Priddy
00047341

Date: 10/30/2015




PUBLIC INFORMATION AND LEGISLATIVE OFFICE

Stephanie Jarnagin
Assistant Commissioner

Administrative Services Assistant 2

00079134
Cheryl Booker
00047325
Public Information Legislative
Public Information Officer Legislative Liason
Devin Stone Vacant
Executive Administrative Assistant 2 Executive Administrative Assistant 3
00047537 00047718

Customer Service
Customer Service Administrator
Landon Cook
DHS Program Coordinator
00050002

Date: 10/19/2015




' PUBLIC INFORMATION AND LEGISLATIVE OFFICE/Customer Service |

Customer Service Administrator
Landon Cook
DHS Program Coordinator
00050002

Ramona L. Tharpe
Assistant Administrator
Executive Assistant 1

00128489
Yvette Neblett Karen Maclin Barber
Administrative Assistant 1 Administrative Assistant 1
00047311 00053003

Date: 10/19/2015



" OFFICE OF INSPECTOR GENERAL

Inspector General

Vacant
00047318

Katrina Elam
Executive Administrative
Assistant 2
00047768

Program Integrity
DHS Program Director 3
Vacant
00050757

Audit Services
Director
Russell Shoup
00108122

Date: 10/30/2015



OIG/AUDIT SERVICES/Program Audits

Russell Shoup
Director of Audit Services
00108122

Sean Baker
Audit Director
00247319

Administrative Assistant 1
0053345

Elke Moore

. Elena Atkins Patricia Tate-Smith
Karf j_rtmtrlson Auditor 3 Auditor 4
uaitor 00116448 00048618
0047797
! ' ' Chasid Ela h
. asidy Buchanan
Vacant Anneita Dunbar .
Auditor 2 A\{f(‘j?%':tz HR Manager 1 — Progri\r2n3tl\all4o4n ftor 3
,— 00050817 00123646 000473812 Nashville
v " Vacant [ T
acan Program Ti
- ) . Vacant ina Stackens
Auditor 3 Monitor 2 Auditor 3 Vacant Ll Auditor 3 Program Monitor 2
00020292 William Ryder :
00117463 00118452 Auditor 3 00125175 19332
—1 00118451 Nashville
Liana Frailey |
! — Lawanda Johnson Vacant
—| Auditor 2 Keith Nichols = Auditor 2 Program Monitor
00050479 Auditor 2 00128157 (reclass from PC
00020316 Knoxville ) Nashville
Memphis
Vacant Vagant,
L  Auditor 2 . Auditor 2 Quiana Jimerson
00047905 00053422 Program Monitor 2

00053453

Date: 8/26/2015

Suzanne Utley,
Program Monitor 4
00053436
I
|
Program Monitor 3 Wayne Flegle
— (reclass from PC | Program Monitor 3
Knoxville ) Nashville 00053355
Knoxville
Becky Kirk
Program Monitor 2 Jim Robison
] 4419 | | Program Monitor 2
Chattanooga 00019053
Knoxville
Marcia Kennedy
Program Monitor 2 Marty Widner
45227 || Program Monitor 2
Chattanooga 00018978
Knoxville
Qiana Mitchell
Program Monitor 2
00074927
Jackson
Nikki Dixon Constance Moore
Program Monitor 2 Program Monitor 2
00004402 00048457
Memphis Jackson

Donyelle Harwell
Program Monitor 2
00019060
Memphis

Program Monitor 2

Lisa Holbrook

00117462
Memphis




OIG/Audit Services/Oversight Agency & Support

Russell Shoup
Director of Audit Services

00108122
Vacant
Audit Director 1
00053326
i vacant Roger Cutlip
Cyntr/]xlath' Vgughn Auditor 4 Auditor 4
uditor
00105436
00053607 || 00115025
l' Vacant ‘
Vacant Auditor 3 Vat_:ant
i 00048610 Auditor 3
el 00047320
00077141 |
Vacant l|
Auditor 2 Vacant
00048941 Auditor 2

00049702

Date: 08/26/2015



OiG/Program Integrity

Vacant
DHS Program Director 3
00050757 Deputy Director
Jim Minor
DHS Program Director
00123643
| |
Luciana Fuller |
Administrative Assistant 1 Child Care Background Unit
00054029 Spec Investigator (1) Investigation Systems
Inv. Specialist (1) Program Analyst 3 (1)
ASA2 (1) Program Analyst 2 (1)
[ [ | |
DDI Eastern DDI Southeast DDI Middle DDI Western
Richard Carr Kelly Dempsey Vacant Lee Lester
District Investigations Director District Director District Investigations Director District Investigations
00047538 00047847 00048930 Director
— 1 00047536
Chattanooga
. IS Coordinator (1) Nashville .
Knoxville . Sl L Memphis
Special Investigator (2) ISnveiiF;?Tr:il:essttiS:?gr ((:13)) Inv Specialist Supv (1) Inv Specialist Supv (1)
Inv Specialist (5) | P ntive S g fsts (3 Special Investigator (2) L] Special Investigator (1)
Administrative Secretary (1) nvestigative Specialists (3) _ Inv Specialist (5) Inv Specialist (9)
Administrative Secretary (1) Distrbuted Computer Operator2 (1) Admin Secretary (1)
DCO2 (1) Secretary (1) S 3y
Program Coordinator(1) Area Manager 2 (1) ecretary (3)
Johnson City
L Investigative Specialist (1) Jackson
Special Investigator (1) Cookeville Columbi Inv Specialist Supervisor (1)
L Investigative Specialist (2) Inng#E:";j‘ @ L Special Investigator (1)
Special Investigator (1 ) . | iali
peca 9 @ Special Investigator (1) nv Specialist (3)
Area Manager?2 (1)
Date: 08/26/2015



Legal Office Manager

Jacqueline Griffin
00047313

OFFICE OF GENERAL COUNSEL

LO1]

=gl

Deputy Commissioner /General Counsel

Gena Lewis
00047383

]

Lauren Vaden

Executive Administrative Assistant 1

00047313

Legal Services Director
Deputy General Counsel

Legal Services Director
Deputy General Counsel

Human Resources
HR Director 4

Office of Learning&
Professional Developmen

Nashville
Legal Assistants
Alan Buescher
00048441
Debbie Hendricks
00117828

Knoxville
Field Office
Legal Assistant
Lori L. Stacey
00047569

Memphis
Field Office
Legal Assistant
Vacant
0047761

Nashville
Administrative
Assistant
Debra Batts
00047627

David Henry Dezanne Russell Darlene Stringfellow J%;eéttggé
00047976 00117638 00047285 00123650
Memphis Field Program Support Program Support Compliance Kim McCrary || Kalr;peftbfg”y
Litigation Unit and Litigation and Litigation Officer H%(')\ﬁg?)%irz 01000549
Assistant Assistant Assistant Assistant —

General Counsels General Counsels General Counsels G(?rn eral Icokult:sel _ Daniel Ferguson
Telesa Taylor Fran Bass Nicole Armstrong Jeffrey Blackshear Transactions Director 2
00051616 00047626 00117787 00108144 ||| Joselyn Jones -Settles 00124195

Michael Oehmler Lexie Whittemore Catrina Hewlett HR Manager 1
00117730 00047662 00047788 00051574 _
Maelena Holmes Dan Birdwell " Records TDaml {_0”29
00047363 00124204 anagement . irector
Director Time & Labor 00019197
Malinda Sanders
Pennye Neal H
. 00109306 HR Manager 1
Knoxville Field Child Support 00047415 Richard McCrary
Litigation Unit o Director 2
Attorney Legislative Counsel - 00128611
Assistant Daphne Houck Nicholas Brindle Emplo'yee Relatlons
General Counsels 00117782 00047976 Records Analyst] | David Heithcock :
HR Manager 1 Kim T. Henry
Butch Ashley 00048639 Director 1
00117786 Gary Gallion 00123641
Paul Helton 4th JD Child Support 00004443
00047317 Attorneys
Andrea Brewer
00047984
Tim Arrants
00100653 *Office of General Counsel provides technical supervision Date: 09/01/2015




HUMAN RESOURCES & PROFESSIONAL DEVELOPMENT/ Human Resources

Darlene Stringfellow
Human Resources Director 4

00047285
Gennie Franklin
AA 1
00047264
Kim McCrary .
Human Resources Manager2 Becky Fltzlgerald
| e
Employee Relations Time & Labor/ Benefits Class Comp ‘Il'ransactions I
David Heithcock Malinda Sanders Joselyn Jones -Settles
sy — | o
00047415 Mesha Lucas Wilma Frierson
| HR Analyst 2 HR Analyst 3
| 00117241 00047451 Alex Meriweather
- [ I 1 |—| : HR Analyst 3
Ellen Thorsdale | [Malcolm Richards i $
HR Analyst 3 HR Analyst 3 KatieFlela %t/; rson Dolores Keene Benefits Admin Sl—zllgr%gdggtwlel Tre\lln;(g;rt]ltons 00047307
00047288 00047767 HR Analyst 2 Mildred Woods —
I HR Analyst 3 000 4723/95 ASAS 00047293 HR Analyst 3 i'alt?ng:ﬁ a(ﬁlgpg
— 00049940 00076596 y
Shirley Gaudin Lilian Rhodes 00047291
HR Analyst 3 ASA 3 Vacant r— District 1 District 5
00047340 00124210 AA 1 Wanda Baez Sue Lobertini Ann Mathews Kelly Proudfoot
H o aa1 HR Analyst2 [ | HR Analyst2 ggoj;ggg
Libby Earls- 00078351 00067885 00117206
Holley District 2 District 6
HR Analyst 3 Yvette Etter Teresa Hatcher | | [LaShawn Stewart
00128615 H HR Tech3 HR Analyst 2 HR Analyst 2
00047297 00051515
— — District 8
District 3 District 7 Pat Richardson
Bilie Maples | | |Tammy Workman | ' HR Analyst 2
HR Analyst 2 HR Analyst 2 00019627
00049723
District 4 Smge¥§;t§r2ks
Diane Mize | | District 8 00047765
HR Analyst 2 Priscilla Davis
00050376 HR Analyst 2 Date: 07/14/2015
00047763




HUMAN RESOURCES & PROFESSIONAL DEVELOPMENT / OFFICE OF LEARNING AND PROFESSIONAL DEVELOPMENT

Joy K. Stoots

Director 4 -
00123650 T - Darren Laaser
== IS Manager 1
00047529
Nora L. Cherry
ASA 3
00128565
Dwyana Montgomery
Bonnie L. Allen Donita Flippin Program Coordinator
ASA 3 ASA 2 00049987
00117390 00053914 Leadership Development
Valencia Douglas Cynthia Cotter
ASA 2 — Program Specialist
00100639 00048959
Knoxville
Karen S. Perry .
Director 2 Dan|eD|irAe.Clt:;r%uson Tami Long Richard McCrary Kim T. Henry
01000549 00124195 Director 2 Director 2 Director 1
Technical Design & Administrative Programs 00019197 00128611 00123641
Development, Community & Child Support, Appeals, OIG Rehabilitation Services Family Assistance State Office

Social Services
State Office

State Office

State Office/Chattanooga

State Office/Knoxville

ELM/Tech Support/Video/HR

Date: 07/15/2015



HRpPD / Office of Learning and Professional Development / Family Assistance & Child Support

Richard McCrary
Director 2
00128611

Family Assistance
Judy Kendrick
Program Manager
00123636
TOPNET
Dist 7 - Jackson

Family Assistance
Howard Fleming
Training Officer 2

0049234

East — Dist 4 - Chattanooga

Thomas S. Byrd
Program Coordinator
00104006

1

Family Assistance
Pamela Murray
Training Officer 2
00123638
Middle - State Office

Tracy A. Clark

00078308
D-3 Cookeville

Program Specialist

Robin Leonard

00120608
D-4 Chattanooga

Program Specialist

Andrea Rogers

001239861
Morristown FASC

1

Christine Anderson
Program Specialist
00124230
D-5 Columbia

Wm. Dave Goss
Program Coordinator
0124049
D-6 Nashville

Program Coordinator

Latanya Adkins
Program Specialist
00050654
D-6 Nashville

I
Family Assistance
Cecelia A. Bowden
Training Officer 2
00123640
West — Carroll Co.

1

Child Support
Vacant
Program Manager
00048465

Tony Michael
Program Specialist
00072734
D-7 Jackson

Linda Carr
Program Coordinator
00128497
Memphis FASC

Cameron Burnett
Program Specialist
00049417
D-8 Memphis

Shirley A. Hardin

Program Coordinator
00128502
D-8 Memphis

— 1

Myron “Mike”
Rosemore

IH Training Officer 1
00074770

State Office

Cheri Townes
| | Training Officer 1
00047927
McKenzie

Kathleen Fehl
| | Training Officer 1
00047925
Knoxville

Suzanne Harvey
| | Training Officer 1
01000546
Knoxville

Sharon Crawford
120 Day Employee
00048465 (overlap)

DATE: 07/15/2015
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HRPD / Office of Learning and Professional Development / Administrative Program Support

L

Iy,

Daniel A. Ferguson

Director 2
00124195
State Office
Donna Mathis-Herbert Leslie Baker .
] : NiCheryl Sample
Program Coordinator Program Coordinator Program Coordinator
00048475 00078241 00124177
Smith County State Office Memphis
A&H - OIG/Inv A&H - Fis-Proc-Leg

L. Susan Crum
Program Specialist
00049490
Johnson City

Nicole McLaurine
Program Specialist
00121077
State Office

Monica Williams
Program Specialist
00067862
Memphis

Date: 07/15/2015



Tami Long

Director 2

00019197
Chattanooga

James Bunch
Program Coordinator
00074738
Knoxville

Jeremy Griffith
Dis Claims Supr 2
00020143
Nashville

Deedra Glenn
Program Specialist
00053972

TRC- Knoxville

Karen H. Powell
Program Specialist
00047689
Blind/Deaf Services
Chattanooga

James “Keith” Duke
Program Specialist
00019294
Nashville

Janet Eschman
Program Specialist
00018984
Knoxville

Theresa A. Whitby
Dis Claims Supr 1
00125210
Nashville

Jason S. Gress
Dis Claims Supr 1
00068378
Nashville

Date: 07/15/2015



Al

HRpPD / Office of Learning and Professional Development / Community & Social Services

gl

Iy,

Karen S. Perry
Director 2
01000549

Technical Design &
Development, APS, CCS

Gwen Kyte
Program Manager
00076672
State Office
Child Care Services

1

Vicki C. Moorehead
Program Manager
00074738
Rutherford County
Adult Protective Services

Lisa R. Arnold
Program Specialist
00049281
Carroll County

Carla L. Thomas
Program Coordinator
00049663
State Office

Caryn White
Program Coordinator
00104853
Knoxville

—

Cynthia Douglas

00048078
State Office

Program Coordinator

Jennifer B. Mitchell
Program Coordinator
00019334
Giles County

Date: 07/15/2015



HRpPD / Office of Learning and Professional Development / Technical Support Unit

Kim T. Henry
Director 2
00123641
Technical Design & Development,
Community & Social Services

Judith Rudolph
Training Officer 2
00123661
State Office

Debora L. Nichols
Program Coordinator
Tech
State Office

I
Krissy Brassell
Training Officer 1
00048471
Tech/HR
Memphis

Susan Jaggers
Program Specialist
00048665
State Office

Rosa Macias
Training Officer 2
00123639
State Office

—

A. Dene Oneida
| | Training Officer 1
00048924
State Office

Vacant

00074641

'{ Training Officer 1

Date: 07/15/2015



COMMUNITY AND SOCIAL SERVICES

Vacant
Assistant Commissioner
00047253

Program Director 4
Vacant
00048427
Mamawah Hill (Interim)

Child Care Services
Director 4
Katari Coleman
00051523

Adult Protective Services
Director 3
Vacant
Renee Bouchillon
(Point of Contact)

Date: 09/11/2015



COMMUNITY AND SOCIAL SERVICES / Adult Protective Services

Director 3
VACANT
Renee Bouchillon
(Point of Contact)

— Lauren Palladino

Administrative Secretary

00076601
[ I I I I I I 1
Linda Spradlin Linda B. Evans Jerome Platt Robyn Coleman Renee Bouchillon Intake
Waylon Rush : . ; . ) Vacant
Prog_ram Program Specialist Program Supervisor Program Supervisor Program Supervisor Program Supervisor 'Melame Fo;ter Field Supervisor 1
Coordinator 00004408 00054692 00052704 00051549 00123370 Field Supervisor 1 State Office
00053711 East Tennessee West TN Southeast TN Middle TN 00050226
Unit 6B
Rose Corbett Linda Wright Pam Romans Andrea Brown
| | Field Supervisor 1 || Field Supervisor 1 | | Field Supervisor 1 Field Supervisor 1
00053016 00052034 00052095 B 00051998
Unit 1A Unit 7A Unit 3B Unit 3A
Dennis Strange (Murray) Dale Doyle Linda Terrill Melinda
| | Field Supervisor 1 | | Field Supervisor | | Field Supervisor 1 Vanatta-Davis
00052262 00052233 00074559 H Field Supervisor 1
Unit 1B Unit 7B Unit 5B 00052253
Unit 5A
Cynthia B. Smith Kay Mosby Ella Shannon
| | Field Supervisor 1 | | Field Supervisor 1 | | Field Supervisor Jacinita Terry
00074747 00052707 00101734 |_| Field Supervisor 1
Unit 1C Unit 8A Unit 4A 00051835
Unit 6A
Karen Partridge Curry Jackson
|_| Field Supervisor 1 |_| Field Supervisor 1
00052292 00052717
Unit 2A Unit 8B

Date: 09/11/2015




COMMUNITY AND SOCIAL SERVICES / Child Care Services

Child Care Services
Director 4
Katari Coleman
00051523

Christie Williams
Administrative Assistant
00053339

Licensing Child Care Quality Child Care Assessment Child Care Child Care Certificate
: Certificate Glenda Dunlap
Joyce Turner Vacant Teresa Dorian St Shumat Vacant DHS Planner
DHS Program Director 2 DHS Program Director 1 DHS Program Director 1 Leg\glagssistglr?ti DHS Program Director 1 00123651
00117390 0077933 00124254 00125000 00128560
I T 1 1
L . Jeannette Bomar Rebecca Armstrong Eugenia London | |
Administrative
Cassandra Bloom
Assistant 1 Ul DS Proarar Suvervisor DHS Program DHS Program DHS Program LaRosa I_Dalt(;ks Antha Lusk Kimberly C. Moore
Carrie Hall — 081051536I0 Supervisor Supervisor Supervisors DHS Fl_e DHS Field DHS Field
00118646 00124254 00124252 00051555 %ggigéz%r Supervisor Supervisor
J‘ [ [ [ West TN 00118773 00118769
Basem Girgis 3(6) r':'?'dr (3) Field (3) Field (3) Field | |
Program Coordinator — Upervisors Supervisors Supervisors Supervisors
00053553 (31) Program |
- 3) Eligibilit 6) Eligibilit
Evaluators | l (11) Eligibility (Clungelorg (Clungelorg
(19) Program (15) Program (17) Program Counselors
Vacant ASSESSOrs Assessors ASsessors
DHS Program | Janice Wilson
Specialist H| DHS Program Supervisor
00115026 00004403
Vacant | (1) Secretary (1) Secretary (1) Eligibility Clerk
DHS Program (5) Field
Specialist Supervisors
00048835
(38) Program
Evaluators
Sigmund U. Hamilton

DHS Program Supervisor
00075737

[
(6) Field

Supervisors

| E—

(27) Program
Evaluators

Date: 09/11/2015




COMMUNITY AND SOCIAL SERVICES / Community Services

Vacant
Program Director 4
00048427
Mamawabh Hill (Interim)

Child & Adult Nutrition Programs

Program Directorl
Allette Vayda

Loretta Goldsmith-Howell
Program Manager

Social Services
Program Director 1
Mamawah Hill
00050507

Michelle Fields
DHS Program Coordinator
00117829

Diane Heideman
DHS Program Coordinator
00104860

00075732
[
Brian Anthis Myra Foxworth
DHS Program Coordinator DHS Program Coordinator
00075730 00004445
Constance E. Moore William York Vacant . .
DHS Program Specialist DHS Program Specialist Administrative Services Pamela Norton_ . Lisa Wyatt - Natalie F. Ade]eke
. DHS Program Specialist DHS Program Specialist Program Specialist
00106525 00104837 Assistant 2 00106525 00115499

Pre-Op & TTA West TN Pre-OP & TTA East TN 00075732

Renee Flowers
Administrative Assistant 1
00123984

Date: 12/16/2015




QUALITY IMPROVEMENT AND STRATEGIC SOLUTIONS

Assistant Commissioner

Robert Priddy

00047341
Vacant
Executive Administrative Assistant 1
00047511
|
Jamie Pistel Daphne Billingsley

Program Director 4

00048433

Performance Management

Program Director
00121158
Centralized Policy &
Planning Unit

Vacant
Program Director 4
Jeffrey Hayes (POC)
Quality Management

Vacant

Program Director 2

00128695

Family Assistance & Community
and Social Services

Vacant
Program Director 2
00049185
Support Divisions

Jeffery Hayes

Program Director 2

00079135

Voc. Rehab/Disability
Determination Services

Vacant
Program Director 2
Research and Data Analysis

Susan T. Duckett
Executive Admin Assist 1

00047511

Suzanne M. Ford
Program Coordinator
00128541

Cynthia Lanier
Admin Services Assistant 2
00118453

— 1

Marla Taylor
H Program Manager
00048424

Ellen Boyd
Program Supervisor
00128495

Mary Hubbert
Admin Services Asst 3
00108153

Preston Penn
Admin Services Asst 2
00124241

]

Valerie Caruth
Program Director
00048437
SNAP Quality Control

Marianne Houser
Program Manager
00103656
SNAP QA Unit

Michael Jensen
Program Specialist
00124235
TANF Quality Control

Julie Atkins

Program Specialist
00118945
TANF Quality Control

Date: 10/16/2015



Jamie Pistel
Program Director 4
00048433

Administrative Services Assistant 2

Cynthia Lanier

00048445

Vacant
Program Director 2
00128695
Family Assistance & Community and Social Services

Jeffery Hayes
Program Director 2
00049185
Vocational Rehabilitation Services and

Vacant
Program Director 2
00049185
Support Divisions

Vacant
Program Director 2
Research & Data Analysis

Disability Determination Services

Date: 07/27/2015




QUALITY IMPROVEMENT AND STRATEGIC SOLUTIONS /PERFORMANCE MANAGEMENT/ Research and Data Analysis

3l

Vacant
Program Director 2

Amanda Center LaTamera Woodley Shana Teasdale Vacant Statisti\(/::rirr]\tal St 2
Program Planner Program Planner Program Coordinator Program Coordinator y
00068400 01000547 00047973 00106297

Festus Ismasuen
Program Specialist
00068400

Date: 07/27/2015



QUALITY IMPROVEMENT AND STRATEGIC SOLUTIONS / Performance Management / Family Assistance and Community & Social Services

Vacant

Program Director 2
00128695

Vacant
Program Manager

Robin DeYoung
Program Coordinator

Allette Vayda
Program Coordinator

Vacant
Program Supervisor

00049734 00048716 00019519

Carla Hensley
— Program Supervisor
00049039

Jesse Bynum
F— Program Coordinator
00050610

Mae Detiller
F— Program Coordinator
00050263

Denise Foster
Program Coordinator
00051528

Shawanna Norris
I Program Coordinator
00128385

Sandra Henson
- Program Coordinator
00048469

Date: 07/27/2015



d]
QUALITY IMPROVEMENT AND STRATEGIC SOLUTIONS / Performance Management /Vocational Rehabilitation and Disability Determination Services

ql

Jeffery Hayes
Program Director 2

Rehabilitation Services

Kathleen Walker
Program Coordinator
00019704

Rehabilitation Services

Kamekio Lewis
Program Coordinator
00019711

Rehabilitation Services

Ira Booker
Program Coordinator
00107838

Rehabilitation Services

Teresa “Gayle” Demick
Program Coordinator
00019840
Rehabilitation Services

00079135
I
Teresa Kirk .
Proaram Manader Jamese Lercius
9 9 Disability Claims Supervisor 1
00053900 00103627
Rehabilitation Services
— |
Pro r;rliwd}écljoall'ginator Scott Pine
9 00019077 Disability Claims QAR
00075092

Larry Forness
Disability Claims QAR
01000440

Stacy Clark
Disability Claims QAR
00020298

Adrianne Austin
Disability Claims QAR
00109326

Vacant
Disability Claims QAR
01000446

Date: 07/27/2015



Robert Priddy
Program Director 2
00049185

Landon Cook
Program Coordinator
00050002

Finance & Administration

David Gentry
Program Coordinator
00125200
Finance &
Administration/Systems

Angela Rael
Program Coordinator
00106293
Human Resources/OGC

Charlene Vaughn
Program Coordinator
00048922
OIG & Comm/CS

William Fortner
Program Coordinator
00124236
Appeals & Hearings

Letreca Pettigrew
Program Coordinator
00073097
Appeals & Hearings

Date: 07/27/2015




Vacant
Program Director 4
Jeffrey Hayes (POC)

Program Director 1

Valerie Caruth

00048437
Quality Control

— 1

Cathy Clark
Field Supervisor 2
00047783
Memphis

Marianne Houser
Program Manager
00103656
SNAP Quality Control Review

Vacant

Program Manager
Quality Assurance TANF

Anthony Buford
Program Specialist
000130768
SNAP Quality Control Review

Mekesha Greer
Program Specialist
00072787
SNAP Quality Control Review

Carol Walden
Field Supervisor 2
00047444
Knoxville

William Brown
Program Specialist
00050632
SNAP Quality Control Review

Vacant
Program Specialist
00118807
SNAP Quality Control Review

Vickie Wallace
Field Supervisor 2
00047547
Jackson

Shonna Delatte
00051650
Program Specialist
SNAP Quality Control Review

Tiffany Robertson
Program Specialist
00048608
SNAP Quality Control Review

Ron Pennycuff
Program Coordinator
00047615

Nick Gray
Program Specialist
00048735
SNAP Quality Control Review

Ramana Vasili
Program Coordinator
00048467
CAPER

Vacant
Program Coordinator

Vacant
Program Specialist
00123753
SNAP Quality Control Review

Vickie Coburn
Program Specialist
00020281
CAPER

Cynthia Sanders
Administrative
Secretary
00047438

Julie Atkins
Program Specialist
00118945
TANF Quality Control

Michael Jenson
Program Specialist
00124235
TANF Quality Control

Vacant
Program Specialist
TANF Quality Control

Date: 07/28/2015



QISS / Quality Management / SNAP Quality Control

L

[0

Valarie Caruth
Program Director 1

Vacant
Program Coordinator

00048437
Cynthia Sanders
Administrative Secretary
00047438
[ I I ]
Cathy Clark Carol Walden Vickie Wallace Ron Pennveuff
Field Supervisor 1 Field Supervisor 2 Field Supervisor 2 Program Coo)lfdinator
00047783 00047444 00047547 9 00047615
Memphis Knoxville Jackson
1 1 1
T&T g:\%zcv%‘:r Latasha Bingham Vacant
H 00047789 || QA Reviewer || Reviewer
Memphis 00047582 Jackson
P Knoxville
| AVRaca'nt Pamela Covington Deborah McBride
Q cal iwe_\ll:/er QA Reviewer || QA Reviewer
arksvite 00047578 00047641
Knoxville Jackson
Annie Williams
| QA Reviewer valerie Raby Geri Gearrin
00047792 QA Reviewer QA Reviewer
| e | omerms
Chattanooga
Brenda Wolfe
nggz\?'%’éer Judith Edmisten Linda Burton
M hi || QA Reviewer || QA Reviewer
emphis 00047579 00047617
Knoxville Chattanooga
Freddy McCarver - -
L QA Reviewer Nancy W|se Jacqueline _Mahone
Clarksville || QA Reviewer || QA Reviewer
00047621 00047794
Johnson City Jackson
Marchello Middlebrooks
- Mgogj;”;ger Colleen Glahn Linda Ingram
Jack L 00047414 L QA Reviewer
ackson QA Reviewer 00047787 Date: 07/27/2015
Hellen Zaricor Cookeville Jackson
L QA Reviewer ME

00047552
Jackson
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B

QISS/CENTRALIZED POLICY & PLANNING UNIT

[0

Daphne Billingsley
Program Director 2

00121158
Preston Penn
Administrative Services Assistant 2
00124241
Marla Taylor Ellen Boyd Mary Hubbert
Program Manager Program Supervisor Administrative Services Assistant 3
00048424 00128495 00108153
Dominic Itto Kendra Woods
H Program Coordinator Program Coordinator
00101313 001229994

Denise Galben
Program Specialist
00108153

Date: 07/28/2015



APPEALS AND HEARINGS

Assistant Commissioner 2
Barbara Broersma

00124184

Executive Administrative Assistant 1

Vacant
124184

Director of
Operations
Scott Black
00124188

Conciliation Unit
Program Director 3
Connie Waters-Collier
00124186

Order
Implementation
Program Director 1
Adrienne Freeman

00124251

Clerk’s Office
Director 3
Jay Francel
00053349

Conciliation Attorney/
Commissioner’s Designee

Managing Attorney
Josh Eldridge
00124187

Legal Services Director
Mary-Glen Hartup

4 — CA/CD Attorneys

Case Prep Managing Attorney
Nancy McLean

Mark Spruiell
ASA 4
00124202

1- Admin. Services
Assistant 2

4 — Clerks

00118163 00118164
I |

Wade Boswell Alice Farr-Shotwell
Hearing Officer Hearing Officer 1-Lead Legal 5 - Case Prep 4- Program

Supervisor Supervisor Assistant Attorney 3s Coordinators

00125376 00044635

[ I
7 — Hearing 3 B:ifgarmg 4 — Hearing
Officers icers Officers

Date: 08/26/2015




FAMILY ASSISTANCE AND CHILD SUPPORT

Vacant
00047252
Assistant Commissioner 2
Charles Bryson (Interim)

Vacant
00048439

Executive Administrative

Assistant 1

Regina D. Mitchell (Interim)

Charles Bryson
00047872
CS DIRECTOR OF
OPERATIONS

Keisha Malone
00048433
(Interim)

FAM ASST DIR OF
OPERATIONS

Patricia Hymer
00074050
PROGRAM DIRECTOR 1

Lisa Frances
00128540

PROGRAM DIRECTOR 1

Valisa Thompson
00049998
EXECUTIVE ADMIN
ASSISTANT 3

Date: 10/19/2015




4]} B
gl Iy
Interim
Keisha Malone
Director of Operations
00048433
Administrative Secretary
00118850
Sonia West-Rowson
Families First Tandy Woodard-Smith Contracts ACCENT/TCSES Solution SNAP/EBT
Vacant DHS Field Mgmt Karen Y. Walker Sherron Brown Lisa Cowell
DHS Director 3 Director 4 DHS Program Manager 3 DHS Program Director 4 DHS Program Director 4
000044005 00129397 00128425 00020255 00048422
| |
L akecia Peterson District 1 District 2 [ | I
DHS Director 1 Iglirgisiel\lﬁ l\(zosr:t %a;é%igf;fﬂa?t" Wanda Jordan Field Management Nancy Lisic C\c/agg:;:tts
00047988 . 9 . 9 H DHS Contract Manager Mary “Kathi” Sherrod DHS Field !
Director 2 Director 3 00129398 00047510 Management Program Director 1
00048344 00124087 Director 4 00118446
Carol Cohen 00129397
- Administrative District 3 District 4 Nik Bat
Secretary Erica R. Meador Ruble C. Conatser | bHs Plr e);ame;vlesn . Debbie Haves Julia Jordan
00049959 DHS Field Mgmt DHS Field Mgmt ogram Manage Y DHS Program
. . 00128561 — Clerk 2 —
Director 2 Director 3 01000693 Manager
00049029 00049149 00110165
Dawn Hancock
DHS Program Manager Stanford Amos =
00069088 District 5 District 6 U pro ; Jennifer Story Kevin Nunn
> gram Director 1
Nancy W. Johnson Tammi Crawford 00050153 — Clerk 2 | || DHS Program
DHS Field Mgmt DHS Field Mgmt 01000695 Specialist
Director 2 Director 3 00123654
Kevin Shaw 00128649 00049998
F— Program Coordinator Jennifer Campbell Marina Hudgens
00049943 — — | | DHS Program Boher
District 7 District 8 Coordinator L DHS Program
VACANT Yolanda Shegog- 00118495 Coordinator
DHS Field Mgmt Wright 00047584
Rebecca Mungle Director 2 DHS Field Mgmt
— Program Coordinator 00120482 Director 3 Keith Buchanan
00128645 00124098 DHS Program
Specialist
0012365
Vacant VACANT
L Program Specialist DHS Program
0048309 9
Planner
00123652 Date: 12/17/2015




FAMILY ASSISTANCE AND CHILD SUPPORT/ Family Assistance Service Center

Vacant
Program Director 4
00123983
Lisa Francis (Interim)

Ruby Armstrong
Program Director 1
00130063
Memphis FASC

Judy G. Smith
Program Director 1
00128543
Clarksville FASC
McKenzie FASC

Lisa Francis
Program Director 1
00128540
Morristown FASC
Chattanooga Remote Renewal Unit
Cookeville Remote Renewal Unit

Date: 07/08/2015



FAMILY ASSISTANCE/ ACCENT and TCSES SOLUTIONS

Director of ACCENT and TCSES
Solutions
00020255
Sherron Brown
Program Director4

Eric Felker
00050662
Program Director 1

00047911
TCSES Help Desk
Program Manager

Terry Browne

Debbie Thacker
00050139
Program Director 3

00125109
TCSES UAT
Program Manager
George Darden

00048449
Admin Secretary
Susan Peterson

00047966
Program Coordinator
Steven Payne

I

BUSINESS ANALYST UNIT

00074794
Program Specialist
Carol Heater

Helen Sawyers
00123653
Program Director 1

00123655
ACCENT UAT
Program Manager

00110166
ACCENT Security
Program Coordinator

ACCENT Help Desk

00116444
Program Specialist
Cheryl Thompson

Heather Taylor Lisa Harwell
\ 00048814
‘ — | Program Specialist
Program Specialist gt S
Bill Hennessee Carol Childress
00074678

00048599
Program Specialist
Kelsey Foster

00125113
Program Specialist
Karen Gills

00047895
Program Coordinator |
James Michie 00047878
00123649 Program Manager
Program Manager VACANT
00047877 Leanne Stone —
Program Coordinator
Diana Brown 00047899
H| Program Specialist
00049950 Elizabeth Clark
00047989_ Program Manager
Program Coordinator Wallace Jarrell
Cynthia Bryan TBD .
| Program Coordinator
VACANT
00047922
Program Coordinator
Lakisha Fletcher 00074625
Program Coordinator
Krista Gray
00049549
Program Coordinator
VACANT

—| Program Specialist

Tonya Hammond

00049105
+| Program Specialist
VACANT

00048049

— | Program Specialist

VACANT

L 00050886

Program Specialist
VACANT

7/7/2015



CHILD SUPPORT OPERATIONS
00047872

Director of Operations
Charles Bryson

00047885
Regina Mitchell
ASA2

FISCAL
00047384
Fiscal Dir 2

Richard Paige
(see additional
organization chart for
staff breakdown)

FIELD OPERATIONS AND POLICY
00047871
Director 4
Freda Cook
(see additional organization chart for
staff breakdown)

METRICS MANAGEMENT CENTRALIZED SERVICES
REPORTING
00125150
00116599 :
Director 1 Prog Dir 1
Klrec|_c|)r|| Pam Harney
enHa (see additional organization
chart for staff breakdown)
FAMILY
CENTERED 00050381
SERVICES —— Admin Ast 1
00049714 Allison Duncan
Program Manager
David Teasdale

00128523
John Askins
ASA4
Shelby County

00128522 00130749 00125150
Jennifer Gentzler Joe Johnson Sandrea Covington
ASA4 ASA4 ASA4
Hamilton County Shelby County Davidson County

Date: 05/29/2015



CHILD SUPPORT / Child Support Operations / Field Operations and Policy

00047893
Program Director 4
Patricia Wood (Interim)

POLICY
00047987
Program Supervisor
Emily Gregg

INTERGOVERNMENTAL

00074829

Program Manager

Stacie Watkins

00047896
— Prog Coord
Lauren Johnson

00163476
— Prog Coord
Krystle Glen

— 1

FIELD OPERATIONS - West

00074864
Program Direc
Lana Wix

tor 2

00047965
ASA 2
Michelle Walker

00047974
Prog Cord
Catherine Leggs

00047909
Prog Spec

Marie Baugh

00116445
Prog Spec
Natherlene Tucker

00116446
CS Tech
Cathey Umboh

AA 1
Vacant

00125110
Prog Coord
Vivian Jackson

00106294
Prog Coord
Patti Risner

00068008

Prog Coord —

Katricia Finch

00074569
Prog Coord
Whitney Dotson

00127396
Prog Coord
Tampia Jones

00075003
Prog Coord
Kimberly Sipes

Kathy Dennison

00074928
Prog Coord

FIELD OPERATIONS -

East
00047893
Program Director 2
Patti Wood

4TH JUDICIAL DISTRICT
CHILD SUPPORT OFFICE

(see additional organization
chart for staff breakdown)

00047964

— Prog Coord

Sherry Parton

PATERNITY
ACKNOLEDGEMENT
00047884
CS Tech
Emma Tate

00074627

— DHS Prog Coord

Roxanne Long

00019084

— DHS Prog Coord

Sherri Farmer

00047981

— Prog Coord

Lynn Klinghard

00074616

— Prog Coord

Michelle Jones

00047933

L Prog Coord

Casandra Lawson

Date: 08/03/2015



CHILD SUPPORT / Field Operations Management / 4™ District

4TH JUDICIAL DISTRICT
00136?8_9 00122074
FMDll(A :mnlhstrator) ____________ Attorney 4
Julie Fletcher Ir Daphne Davidson-Houck
| (LEGAL SUPERVISION)
LN\
I
| |
|
00078692 00047914 00047982 00100653 00047984 I
Field Supvl | — Legal Asst - Field Supv 1 Attorney 3 Attorney 3 -_——
Sara Williams Patricia Breeden Susan Wears Michael Arrants Andrea Brewer
— 1 — 1
00115571
00125273 ’
I Elig Couns 2 ] E|_|||g|Co(u)ns| 2
Ginger West aley Lgle
00100413
00125270 H Elig Couns 2
H  Elig Couns 2 Nancy Hammer

Carmen Williams

00047961
Elig Couns 2
Michelle Herndon

00100414
Adm Asst 1
Debra Watts

00047978
Adm Asst 1
Jannie Jackson

00047947
— Clerk 2
Monica Skeen

00125272
H Elig Couns 2
Melissa Owens

00125271
H Elig Couns 2
Vacant

00048513
H Elig Couns 2
Vacant

00047983
L Admin Asst 1
Dorcas Phillips

Date: 06/01/2015



CHILD SUPPORT / Child Support Operations / Fiscal

ADMINISTRATIVE SUPPORT
00074564
00047384 ASA2
Fiscal Director 2 Kathy Vaughn
Vacant
Robert Duck (Interim) I ' T 1
00047391 00020285 00047946
Admin Asst 1 Secretary Clerk 2
Carol Sue Freed Christine McCullough Yvette Strother

ACCOUNTING& SPECIAL CASE ASSIGNMENTS CUSTOMER SUPPORT CHILD SUPPORT DISTRIBUTION 00020255
RECONCILIATION 00047936 00051577 00047791 :
00047926 . . . Steven Tydings
? Clerk3 Information Systems Analyst 4 Fiscal Director 1 Fiscal Director 1
Accounting Tec 1 Kim Moss Glenda Morton Gary Lamb
Rae McDole T O
| | 00074563
00053350 00074622 « ASVAV 3
Accting Manager Accohuntllng Manager aren Wayson
Robert Duck Charles Megwa
l l l l 00047903 ! I I
00047922 00047924 00074788 Office Supervisor 1 SUSPEIISE & REFUNDS 00118173 00118174
Accountant 3 Acct Tech 2 Accountant 3 Vickie Ferris Acct Technician 1 Accountant 3 Accountant 3
VACANT Theresa Agius-Cowden VACANT Vacant Bishakha Van Voris Doug Lapka
—1
00047930 - —
00047935
Clerk 3 00047562 |- Office Supervisor 1 00074060 00047607
Angela Seties M Acoountant 2 Claissa Edson 00074570 | Accting Tech 1 H  Clerks
1 er Andrea Taylor Martha Work
Dana Lowery
00047931 00074681 00074062 00053450
Clerk 3 - Accountant 2 — CS Tech 00074615 00074772 - Clerk 3
; ; H Clerk 3
Mary Nguyen Jimmy Gibbs VACANT L] Clerk 2 Mary Groce Erma Johnson
Ariel Culwell
00047945 00074568 00047910 00074780
Clerk 2 A Clerk 3 - CS Tech 00074111 H Clerk 2
Keosha Bentley VACANT Della Smith 00074619 u Clerk 3 VACANT
|| Clerk 2 Audrey Sullivan
Jacob Uphoff
00076631 00047932 00076599
H Acct Clerk — Clerk3 00074110 H Clerk 2
Tammie Westmoreland Ron Beavers 00068009 L] Clerk 3 Drake Pasayan
—| FElig Couns 2 Ronald Word
Jerry Cureton
00074771 00047908
— Clerk3 Ll CSTech
VACANT Josie Jones
Date: 12/16/2015




CHILD SUPPORT / Child Support Operations / Centralized Services

CENTRALIZED SERVICES

00125150

Program Director 1

Pam Harney

1155594

00116447
Prog Manager
Elise Avent Rhodes

Administrative Assistant 1
Marquisha Kimbrough

00074064
Program Manager
Caroline Davis

CREDIT BUREAU/ LIENS
00074567
Program Coordinator
Danley McDonel

L

00074781

PASSPORT,
TREASURY OFFSET,
CREDIT BUREAU
00053401
Prog Coordinator
Ed Canaday

RESTRICTED LICENSE

00049549
Program Coordinator
Raouf Makram

Program Specialist
Abigail Hernandez

——
00076600
Program Specialist
Latara Gooch

—
00074567
Program Specialist
Lakeisha Edmondson

P——
00125148
Program Specialist
Sonya Spicer

)
00049549
Program Coordinator
Brian Richarson

EMPLOYER
MAINTENANCE
00074831
ASA2
Debbie Berlin

00047885
H ASA2
John Kelsey

00074053
4 ASA2
Fanniqua Moore

LICENSE
REVOCATION,
UNEMPLOYMENT
COMPENSATION,
BANKRUPTCY
00115574
Program Coordinator
John Jarrett

00128521
ASA4
Sophia Young-
McAdoo

00074830
= ASA2
Aree Wilson

Date: 06/01/2015
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CHILD SUPPORT / Customer Service and Administration

CUSTOMER SERVICE
AND ADMINISTRATION
00074050
Prog Director 1
Patricia Hymer

00115573 00050548
Prog Coord Prog Coord
Shatika Thompson Sonja Matlock
L1
00047887
H Prog Spec

Saizon Lockridge

00125112
Prog Spec
Brandee Bennett

00047894
H Prog Spec
Vicky Wilmoth

00047904
H Secretary
Lynnette Jensen

00047906

— Secretary
Vacant

00122202
Admin Secretary
Wilma Fitzgerald

Date: 11/02/2015



FINANCE AND ADMINISTRATION

Tricia Reinhard
Deputy Commissioner
00047383

Wendy Davis

Executive Administrative Assistant 2

Sam Alzoubi

00051585 Director of Quality Assurance
49228
Ron Jones Jason Johnson
Director of Operations Director of Operations
00072589 00072589
Fiscal/Budget IT & Procurement
(temporary)
- Vacant
Reggie Tullos Administrative Services Assistant 2
Administrative Services Assistant 2 00515815
00117726
BUDGET . INFORMATION OFFICE OF
e . Vinay Bezawada Tom Deep Sharon Barnard PROCUREMENT/
Winfield Shiers Fiscal Director 1 Fiscal Director 1 Fiscal Director 1 TECHNOLOGY
Budget Analysis Director 00117716 00053936 00074168 Liza Massey FACILITIES MANAGEMENT
00019081 Information Systems Director 4 Stephen Reksten
00047440 Admin Services Director 2

FISCAL SERVICES
Vacant
CFO/Fiscal Director 3
00047385

00048705

Date: 08/25/2015



Stephen Reksten
Admin Services
Director 2
00048705

[Purchasing, Special Projects]

Lee Suffridge

00359352
[Purchasing]

Procurement Officer 2

[Inventory, Motor Vehicle, Mailroom,
Records Management]

Beverly Lamay

00047349
(Forms & Printing)

Administrative Services Assistant 2

Jason Peak

Procurement Officer |
00047374

Vacant
Procurement Officer 1 |—

Monalisa Barker
Procurement Officer 1
00050317

00019041

Helen Hughes
Procurement Officer 1
00119532
(Smyrna office)

]

Gary Stockton David Conner o _
DHS Program Coordinator . - ~ Robin Dieterich
00110421 Facility Administrator 3 Administrative Services Manager
Emergency Services Coordinator (TEMA) 00125144 00123642
Goods and
Non-Professional Services
Virginia Holt Dan Michaels
Administrative Services Assistant 4 Administrative Services Assistant 3
00047343 00053923

Angela Hunter
— Mail Technician 1
00047590

Helen Jones
— Mail Clerk 1
00020318

Susan Gowin

Assistant 2
00047830

— Administrative Services

Professional Services Procurement
(report directly to
Assistant Director)

]

Donovan Morgan

— Administrative

Services Assistant 4
00047328

Becky Parker
Administrative
Services Assistant 2
0045163

Date: 08/26/2015



]

Al

FINANCE AND ADMINISTRATION / Fiscal Services

B

L]

I3

Director of Operations

Ron Jones
Fiscal/Budget
(Temporary)
BUDGET Vinay Bezawada Tom Deep :23;?%?:2?3?
Winfield Shiers Fiscal Director 1 Fiscal Director 1 00074168
Budget Analysis Director 00117716 00053926 Adult and Family, Child Care
00019081 Administration, Travel, Payroll, Family Vocational Rehabilitation, Disability Determination Food Progra{ms and '
Assistance, EBT and COTS Fiscal Unit Services, Child Support, TBE, TDDBHH . .
Community Services

Date: 02/02/2015




00117716

Vinay Bezawada
Fiscal Director 1

Rushdi Eskarous
Accountant 3
000047535
Cash mgmt, Admin,
Accounting, Travel

Linda Harper
Accountant 3
00047640
Admin. Accounting &
Payroll

Eric Yebuah

Vacant
Account 2
00019054

Federal Draw Back-up

Shana Rainey
Accounting
Technician 2
00053392
Travel and Cash
Mgmt

Vacant
Accounting
Technician 1
00047388
Admin. payments

Laura Copley Accountant 3
Accountant 3 00053353
00049969 SNAP, TANF, & Family
EBT, COTS Assistance accounting
R — 1

Lan Harding

Accounting Technician 1

00047292
Payroll

Sonya Holmes
Accounting
Technician 1
00075042

Melody Richards
Accounting Technician 2
- 00074689
Family Assistance
payment & COTS

Gary (Dale) McDougal

Accountant 2
00048450

SNAP, Family Assistance

accounting
Vacant
Accounting Technician 1
] 00050455 Karen Veal
COTS payments & Accounting Technician 2
bankruptcy 00048452
Family Assistance
payments
Supervisor
I ! 1
Vacant Angela Jackson Teresa DeMoss
Accounting Accounting Accounting
Technician 1 Technician 1 Technician 1
00047388 00019075 00048455
Family Assistance Family Assistance Family Assistance
payments payments payments

Date: 08/25/2015




FINANCE AND ADMINISTRATION / Fiscal Services (Part 2)

Rehabilitation Services & Child Support

Fiscal Services
Tom Deep
Fiscal Director 1
00053926

Brian Freeland
Accountant 3
00053382
Rehabilitation Services

Thomas Osborne
Accountant 3
00020159
Vocational Rehabilitation

I
Lisa Bivens

Accounting Jeff McGee Richard Be_lrnett Alec Mln_gle Steven Baskin Linda Coyvan
- Accounting Acocunting Accounting
Technician 2 Accountant 2 Technician 2 Technician 2 Accountant 2 Technician 2
00053930 00019048 00053928 00053938 0015002 00074621
N N N
Vacan_t Regina L_una Angela Mf_:ljors Theresa C!mmo Lisa Dol!ar Patricia A. Watts
Accounting Accounting Accounting Accounting Accounting
H - - - - - H Account Clerk 3
Technician 1 Technician 1 Technician 1 Technician 1 Technician 1 00047937
00053935 00053931 00020035 00050076 00118912
Rhoda MacMilan Harold Moore Vacant Girgis Youssef
. ) ) ) Thomas Lynch Jr.
Accounting Accounting Accounting Accounting
L - L - - - H Account Clerk 2
Technician 1 Technician 1 Technician 1 Technician 1 00047943
00019958 00019088 00047717 00020310

Vickie Alexander

Admin Services Assistant 5

00053927

Disability Determination Services

Vacant
Accountant 2
00074682
Child Support

Gloria Johnson-
Maluza
Accounting
Technician 1
00018985

Hanan Atla
Accounting
Technician 1
00115003

Ezzat Farag
Accounting
Technician 1
00019003

Jacquelyn Wade
Accounting
Technician 1
00019056

Carrol Walton
Clerk 2
00047501

Date: 08/25/2015



Adult and Family, Child Care, Food Programs

& Community Services
Fiscal Services
Sharon Barnard
Fiscal Director 1

00074168
| I
Shirley Russell Milton Threet Thomas Keys
Vacant Vacant Accountant 3 Accountant 3 Accountant 3
Accountant 3 Accountant 2
00053384 00047386 00074361
00116449 00104981 . . .
Child Care Community Services
I
I I I I I I
Vacant Rose E. Davis Juritha Brent Nancy Carbin Mary Kirk Terri Ridley .
. . . B ; Jasmin Hodge Mena Youssef
Accounting Programmer/ Accounting Accounting Accounting Accounting ) .
- - - - . Admin. Assistant 1 Accountant 2
Technician 2 Analyst 4 Technician 2 Technician 2 Technician 2 Technician 2 00047432 00047784
00118913 00074487 00118457 00118459 00053387 00118458
1 1 1 1
Terona Cummins Avis Williams Robin Robinson Monica Grizzard Gary Fisher
|| Accounting || Accounting Accounting Accounting || Accounting
Technician 1 Technician 1 Technician 1 Technician 1 Technician 2
00118460 00050964 00020156 00118461 00104982
Rachel Hogan Rebecca Plemons Vacant Cindy Harris
|| Accounting L Accounting || Accounting L Accounting
Technician 1 Technician 1 Technician 1 Technician 1
00047359 00048454 00118462 00004335
Sheila Swaggerty Vacant
L |  Accounting L |  Accounting
Technician 1 Technician 1
00020313 00118463

Date: 08/25/2015



a))

FINANCE AND ADMINISTRATION / Budget

v/

)

Winfield Shiers
Budget Analysis Director
00019081

Amanda Woody
Budget Analyst 2
00124203

Yonathan Ghebreselasie
Budget Analyst Coordinator
00047387

Sherrie Berry
Statistical Analyst 3

Carl Cullen April Christie
Statistical Analyst 2 Statistical Analyst 2

Date: 09/10/2014



Mi FINANCE & ADMINISTRATION/Information Technology j]

Liza Massey

Information Systems Director 4

00047440

Vacant
Application Architect
00051089

Vacant
IT Executive Director
00107918

Information Systems Consultant
00122714

Martha S. Jones
Admin Services Assistant 2
00047524

Vacant

Information Systems
Director 2
00121821

Enterprise Software
Development
Srisa Bonthalapati
Information Systems
Director 2
000533403

Solutions
Darren Laaser
IS Manager 1

00047529

Creative Services and

Distributed Software
Development
Don Giles
IS Manager SR
00121435

Infrastructure

Anthony Burwell
IS Director 2
00069173

Project Management
Office (PMO)
Vacant
PMO Director
00047465

Data Analytics
Kari Rehder
IT Director
00047462

Date: 08/25/2015



F&A /Information Technology/Family Assistance Information Management and Support

Enterprise Software Development

Srisa Bonthalapati

Information Systems Director 2

00053403

Carol Brown
Information Systems
Director 2
00047665

Vacant
Information Systems Consultant
00123237

< Special Projects )

%‘ﬁ

Ralph Booker
Information Systems Analyst 4
00116417

Annetta Ragland
Information Systems Analyst 4
00123251

Lori Pinhal
Information Systems Analyst 3
00107920

Afeef Al -Hasan
IS Manager 3
00069097

COTS Analyst
Team

Patrick Shannon
IS Analyst 4

Vacant
IS Analyst 4
00123249

00121440

Shonderla Freeman
Infor Resource
Support Spec 2

00117725

ACCENT Analyst
Team

Debbie Rock
IS Analyst
Supervisor
00018982

Ray Vallone
IS Analyst 2
00107925

Peggy O’Connor
IS Manager 2

UAT Team

Steve Cook
Info Sys Ana 4
00069098

Jackie Milan
Info Resource
Support Spec 2

00047476

Date: 02/09/2015



[li F&A/Information Technology /Infrastructure & Operations — State Office (Page 1)

Anthony Burwell

IS Director 2
00069173
Group
Christopher Carter Maria Young Terri Clark Vacant
IRSS 2 IRSS 5 IS Manager 2 IS Manager 3
00047470 0004770 00047713 00047688
R Hunt Les McClain
enee tunter ProgrammerAnalyst 4 |— Vacant
IRSS 3 00076610 IRSS 4
00069099 00074628
Chris Pagel
IRSS 4 —
00122195

James Clay Young
Programmer/Analyst 2 —
00128602

George Helzer
IRSS 2 I
00069094

Kerensa Bailey
Office Automation  —
Specialist
00047741 Date: 08/25/2015




[lz F&A/Information Technology /Infrastructure & Operations — State Office (Page 2)

Anthony Burwell

IS Director 2
00069173
Vacant Iée& KlmmeII3
Security Officer 0082?22;
00128433
Vacant Tom Wilder Vacant Art Rogers
IS Manager 3 Programmer /Analyst 3 P/A Supervisor Info Sys Mgr 2
00069093 00121449 00047467 00123224
Bryan Harper Vacant Telecomm
IRSS 4 L Info Sys Ana 3
00121442 L 00107922 ‘ ‘
Mike Curry Chris Biggs
Programmer/Analyst 2 IRSS 2
Morgan Hunt Vacant 00047447 00047807
Program Analyst 2 — Systems Programmer 2
00069095 L 00074487

Date: 08/25/2015



F&A/Information Technology /Enterprise Software Development (Page 1)

Srisa Bonthalapati
Information Systems Director 2
00053403

TCSES Software Dev
& Maint

Case / Legal Team

Raikes Anne McCrary
Programmer /Analyst
Supervisor
00122180

[

Nancy Hyland
Programmer
Analyst 3
00122192

Vacant
Programmer
Analyst 4
00122492

Vacant
Programmer
Analyst 3
00122500

Pete McNally
IS Analyst 4 —
00047687

Financial Team

Marie Whitman
Programmer Analyst

Mike Rutherford
Programmer Analyst

Eric Botts
Programmer Analyst
Supervisor
00122183
Glenn Richardson
Programmer
Analyst 4
00122493
Vacant Mary Spears
Programmer Programmer
Analyst 3 Analyst 3
00122501 00122498
Mark Pratt Rusty Wolfe
Programmer Programmer
Analyst 3 Analyst 3
00122502 00122503

Supervisor Supervisor
00125205 00123227
Vacant Vacant
Programmer Analyst 4 — Programmer Analyst 4
00122187 00122494
Matt McGuire Wanda Wade
Programmer Analyst 3 — Programmer Analyst 4
00122191 00122184
Helen Settles
Vacant — Programmer Analyst 3
Programmer Analyst 3 00122497
0022193
Lisa Hoover Matt Stiehl
Programmer Analyst 4 — Programmer Analyst 3
00122496 00122504
Vacant Vacant
Programmer Analyst 3 — Programmer Analyst 3
00122189 00122499

Distributed Software
& Web Development

Raja K. Rambha
Programmer Analyst
Supervisor
00125204

Vacant
Programmer Analyst 3
00122194

Vacant
Programmer Analyst 4
00122495

Kanchan Mala
Contractor

Hugh Raines
Programmer Analyst 4
00075733

Date: 08/25/2015



F&A/Information Technology/Enterprise Software Development (Page 2)

Information Systems Director 2

Srisa Bonthalapati

000533403
I
- Sue Anna Eli
(Produc(t;l:)onuSupport> IS Manager 4
B 00105402
Rick Coogan
IS Manager 3 ACCENT and COTS
00123220 Development Team
Neil Nance
IS Analyst Supervisor
Production Support 00107926
First Shift
Jimmy Lee Freddy Umans
Programmer/Analyst 4 Programmer/Analyst 4
00105389 00076622
Russell Purdon
OIOF\E)355583 Don Yarbrough Roger Davis
Programmer/Analyst 4 Programmer/Analyst 4
00005542 00074487
Carol Reid Tiffany Kong
Freeman Stricklin Programmer/Analyst 4 Programmer/Analyst 4
Dist. Comp Oper 2 00105397 00005520
00047482
Vacant
Ron Korzeniewski Programmer/Analyst 4
Programmer/ Analyst 3 00005593
00121286
Jerry Wester
Programmer/Analyst 3
00121270

ACCENT and COTS
Configuration Mgmt

Steven Szyper
Programmer/Analyst 3
00123656

Date: 08/25/2015



F&A/Information Technology / Data Analytics

Liza Massey
Information Systems
Director 4
000047440

Data Analytics Team

Karl Rehder
IT Director
00047462

Bl Dashboard
Reports

Bl ETL Development
Support

Brian Luttrell
Program Analyst 3
00074562

Paul Beirnes
Programmer/ Analyst 4
00005549

Cliff Love
Programmer /Analyst 4
00076623

Michael Costello

00121445

Programmer /Analyst 4

VIP Reporting

Special Reporting

Donnie Cruz
Program Analyst 4
00123244

Debbie Levy Kaleesha Shaik
Programmer/ Analyst 3 Info Systems Manager
00122190 00122188
]
Web Development Sivavelu
1 Database Admin 3
00123235
Ray Wiggins
Programmer/ Analyst 4 Vacant
00122185 — Database Admin 3
00121278
Mark Shoop
Programmer /Analyst 4
00121436 Randy Raines
— Programmer/ Analyst 3
00047459

08/25/2015



F&A/Information Technology /Distributed Software Development

Liza Massey

Information Systems Director 4

000047440

d Software

Distribute
Development

Don Giles
IT Manager SR
00121435

.NET Development

Eddie Buford
Programmer/Analyst
Supervisor
00047824

Tom Kimble
Programmer Analyst 3
00121446

Leon Taylor
Programmer Analyst
00047453

I

Vacant
Programmer Analyst 3
00121447

APS/ECM Team

Tommy Coombs
Program Analyst 3
00139680

Date: 08/25/2015



F&A / Information Technology / Project Management Office

Liza Massey
Information Systems Director 4
000047440
Vacant
PMO Director
0047465
Vacant
IS Manager 3
00076619
. Project Coordinator
: Project Manager Team Team
Analysis Team
Laurie Albright Debra French Matt Deck
aurie Albrig Programmer /Analyst 4 Programmer/ Analyst 4
Programmer/Analyst 00122186 00128597
Supervisor
00123240
Vacant Martha Eads
Programmer /Analyst 4 Programmer/Analyst 4
00128599 00121276

Jebre Clemmons
Programmer/Analyst 3~ ——
00121438

Date: 08/25/2015



A

@E F&A/ Information Technology / Creative Services and Solutions :LI]

1t

Liza Massey

Information Systems Director 4

000047440

Darren Laaser
Information Systems Manager 4

00047529

Franc Stratton
Information Systems Consultant
00047464

00048675

Debbie Wineman
Programmer/Analyst 4

Thom Spragg
Database Admin 3
00123232

Child Care
Development Team

Reynaldo Bacolod

— Programmer/Analyst 4

00123243

Bridget Simmons

Programmer/Analyst 4
00123247

Todd Bartine

Programmer/Analyst
0012183

Cal Hyland

Programmer/Analyst 4
00123245

User Support Team

]

00121444

Stephanie Stewart
— Info Resource Support Spec4

00020240

Remonia Harris
L— Info Resource Support Spec2

Date: 08/252015



REHABILITATION SERVICES

Assistant Commissioner 2
Cherrell Campbell-Street

00018976
Executive Assistant 1
Barbara J. Davis
00125363
I [ [ [ |
Tennessee Rehabilitation Disability

Tennessee Technology
Access Program
Program Director 2
Kevin Wright
00103542

Center Smyrna

Superintendent

Karen Carothers
99918845

Determination Services
Disability Claims Director
James Stanfield
00020142

VR Blind/Deaf Services
Program Director 4
Patti Bell-Norris
00053894

Vocational
Rehabilitation
VR Director 4
Yovancha Lewis-Brown
00068925

Date: 06/24/2015




E@ REHABILITATION SERVICES/ Services for the Blind and Visually Impaired and Services for the Deaf and Hard of Hearing j

Helene Donohue
Administrative Services

-

Program Director 4
Patti-Bell Norris
00053894

|
|
|
Assistant 2 |
00018977 |
A
| [ [ | |
Region 10 - Blind Independent Living Program Regional 11 - Deaf 1 TBE
Pau]a Knisley Progr.am Directorl Lana Bazemore Vacant DHS Program
Director 1 Cindy Miles Director 1 Hearing Impaired Director Director 1
00019374 00077102 00020395 gooop20394 Gary Weaver
|_ 00019008
1
East TN Independent Living Vacant
Titany | Field Supervisor 1 Program Coordinator Program Coordinator (RTB'E Eaft;g 3
any lvens i ] Susan Condor ; egions 1,
Field Supervisor 1 Sharon Driver 000107906 Tennessee Council 1 BE Supervisor
00107846 00054004 for the Deaf Deaf-
000107839 Blind & Baroboeg;%ic(i)ger
Middle TN Hard of Hearing
Field Supervisor 1 | |
Shaniqua Cox Vacant
Field Supervisor 1 00107974 (;BE_ Wes7t;l;l)
00019296 egions
- Mike Rebich
West TN BE Supervisor
Field Supervisor 1 | | 00053906
Roger Patton Brenda Lawrence
Field Supervisor 1 00019149
00019467 TBE Middle TN
(Region 5)
- Vacant
BE Supervisor
Ann Smith 00053896
Field Supervisor 1
000107844

L Vacant
00020395

Admin. Services Asst. 2

Date: 06/04/2015



REHABILITATION SERVICES / Disability Determination Services

Disability Claims Director 1
James Stanfield
00020142

Administrative Assistant 1
Sonja Hughes

00020268
i Syst Policy /Proced
HS Program Director 1 Budget & Fiscal QISS/PMU DHS Program Directorl Iéssesrgs o b'I'o g F rocg ures )
Management Performance ot Isabllity Claims Supervisor
Beal Howell R t M t Christine Chambers Marcella Morgan Kimberly Joseph
eports anagemen
00072571 P ’ 00020232 00020166 00128121
|
. Administrative Secretary | |
o OPS _Medial OPS CDR — Jenny Hil o ity A
Disability Claims Supv 2 | | | Disability Claims Supv 2 Disability Claims Supervisor 2 00020148 Disability Claims ~Quality Assurance
Laura Clark Carol Russell Broderick Bayless — Supervisor 1 Disability Claims Supv 1
00020315 00072566 00103648 OPS Jeremy Griffith
Disability Claims Supervisor 2 00020143 Jeremy Edwards
Pra/Cong. Inquiry Hearings 0(\)/03;3;2;4 00128173
Disability Claims Supv 2 Disability Claims Appeals S OP_S PTU _ Carolyn Fox
Betty Hood T Referee Supv Disability Claims Supervisor 2| | Personnel Specialist 50020303
00020147 Deardra Hollie Jill Richardson - . .
00075101 00072569 Disability Claims Supervisor 2 OPM
Penny Dahl Traini
00106539 raining
Information Resource Mailroom and CE — 7
Support Specialist 2 Office Supervisor 3 Team Liaison . .
00121645 — 00020338 00116451 00020145
Sheila Romines
00107317 Vocational Research ]
Disability Claims Supervisor 1 SyS_tems PI’Od!JCtIOh
N Linda Webb | Office Supervisor 3
00103629 Deborah Anderson
00068384
CIU/PDU
L] 0Ss3
Pat Danner
00107319
Date: 06/04/2015



4

REHABILITATION SERVICES / Tennessee Rehabilitation Center (TRC)

L

Sl

Karen Carothers
Rehab Superintendent

00019945
Johanna Bishop
Administrative Assistant 1
00019948
| [ [ |
HR Support Specialist Becky Rhea Administrative Services -
Angie Duke Rehab Assistant Tom Fusco Patricia Wade
: Ex AA 2
ASA3 Superintendent ASA 5 00018976
00019567 00069004 00125115

Sherrie Easley

Janet Morris
DHS Program Manager|
00101566
Clinical Services

Beth Dunahee
DHS Program Manager
00019980
Vocational Services

Leah Powell
DHS Program Managet|
00019992
Residential Services

Kelly Crawford
Secretary —
00054015

—| Secretary i
Jessica Wessner
00019952 Secretary
00019978

Date: 05/10/2015




REHABILITATION SERVICES / Vocational Rehabilitation

00019145

00019591

Annyce Luckett
= Program Supervisor

Cindy Miles
Program Director 1
00077102

00019310

Alonzo Reyes
Program Specialist

Linda Randolph
Regional Supervisor
00019727

Vacant Program Director 4
Program Director 3 Yovancha Lewis-Brown ] Program Director 3
00068926 00068925 Diedra Sawyer
107836
Administrative Services Assistant 3
Denise Ragland —
00020165
Judy Chapman
Administrative Assistant 1
Wilma Caldwell 0019309
TRIMS Central Office o g Contracts and LOAs Samuel Cole Susan Feltner
ng'ggst;?dofﬁggeam LeeAnne Pierce Adénlnlsttratlve Connie Phillips Program Manager|| [Program Director 1|
Program Manager ecretary Program Director 1 00018996 0068385 Region 2 (Knoxville )
Joel Blackford 00073743 00018979 00019006 ’
Program Director 1 Amy Rader
00019966 — _ Program Supervisor
Kathv Karnes _ Trish Farmer Region 1 (Johnson City) 00019146
Elise Elinor Admiinistrative Janie Hadley Program Manager Grgcene Henslt_ey
e Special I | Program 00073703 Regional Supervisor . ;
rogram Specialist Assistant 1 Coordinator Region 4 (Cookeville)
00019202 00018989 Linda Suddarth Interim
Anne Rob 00018994 -
nne Ro erts_on Program Supervisor
— Program Specialist v " Region 3 (Chattanooga) 00068931
00126112 Proara r?wcgnecialist Valerie Caldwell Buford Vacant
900019206 ‘];\Jc?%ﬁirs]?rg?vzn H  Program Coordinator Program Supervisor Region 6 (Columbia)
. 00019558 00019278 Mary Gordon
Assistant 1 Program Supervisor
Valarie Hender_slqn 00019309 vacant Region 5 (Nashville ) 00019519
ngéggqlggfga =t H Program Coordinator Virginia Talley_
Rho_nda FQX 00053903 Program Supervisor Region 8 (Camden)
Administrative 00053968 Vacant
Secretary Ruth Brock Program Supervisor
00019503 . 00019813
Transitions Unit o Program Supervisor Region 7 (Jackson)

Region 9 (Memphis)
Greg Wright
Program Supervisor
00019591

Date: 09/18/2015




]|

ql

REHABILITATION SERVICES / Tennessee Technology Access Program

i

Iy,

DHS Program Director 1
Kevin Wright
00103542

Administrative Assistant 3
Gina Burnett
00019391

DHS Program Coordinator
Vanessa Lacen
00126118

Date: 06/04/2015
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