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SWC# 3006, Multi-Manufacturing Software
Contract Information and Usage Instructions

Contract Period: 
Start Date:  April 1, 2015
Initial End Date:  March 31, 2016 
Final End Date with Three Annual Renewal Options: March 31, 2019 

Summary/Background Information: Statewide contract 3006, Multi-Manufacturing Software includes 16 different software products: Attachmate, Citrix, Microsoft State and Local Government, Microsoft Academic, Symantec, Red Hat, Adobe, Entrust, McAfee, VMware, HP, Business Objects, Computer Associates, Checkpoint, ACL, and Toad for Oracle. The contracts under this statewide are available to all state agencies and local entities. 
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State Contact Information
Contract Administrator:

Anne Freeland
Category Specialist
Central Procurement Office
(615) 253-3553
Anne.S.Freeland@tn.gov 
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Vendor Contact Information:

Company Name: ACL 
Edison Contract Number: 45317
Vendor Number: 194
	
Scott Robinson
Account Executive - Public Sector
scott_robinson@ACL.com 
(604) 692-1381

Company Name: CDW
Edison Contract Number: 45290
Vendor Number: 534

John Vrablik
Senior Account Manager
johnvra@cdwg.com 
877-466-6333

Company Name: Dell
Edison Contract Number: 45267
Vendor Number: 1370

Matthew Lauer 
Software Technical Sales Rep- Contact for Quote Information 
matthew_lauer@dell.com 
(800) 883-8443

Zachary Roberts 
Outside Software Specialist – TN- Contact for Product Information 
zachary_roberts@dell.com 
(615) 239-9172

Company Name: Digital Information Services, LLC
Edison Contract Number: 45291
Vendor Number: 706

Mike Carpenter
Marketing
mike@digitalgovernment.net 
(301) 762-1051

Company Name: DLT
Edison Contract Number: 45278
Vendor Number: 725

Brad Marshall 
SLED Capture Manager
brad.marshall@dlt.com 
(571) 346-1873

Company Name: Software House International (SHI)
Edison Contract Number: 45303
Vendor Number: 12676

Paul Elliott 
Inside Account Manager- Contact for Quote Information
Paul_Elliot@shi.com 
732-537-7286  
 
Misty Harper
Account Executive – Tennessee SLED- Contact for Product Information
Misty_Harper@shi.com 
(615) 278-6416
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Usage Instructions:

Restricted Contract Information

The Office for Information Resources (OIR) has the right to restrict any catalog product that does not meet State standards. 

Please note you must block Cloud on Adobe VIP Products. See here for directions: Adobe-Acrobat: Acrobat Customization Wizard DC 

Special Adobe Contract Information

If your agency has a VIP license then it must complete and submit a change in reseller form: 
Adobe Change of Reseller Form
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	Category
	Software
	Vendor
	Contract Number

	Category 1
	Attachmate
	Dell
	45267

	Category 2
	Citrix
	CDW
	45290

	Category 3
	Microsoft Select
	Dell
	45267

	Category 4
	Microsoft Academic
	SHI
	45303

	Category 5
	Symantec
	Dell
	45267

	Category 6
	Red Hat
	DLT
	45278

	Category 7
	Adobe
	SHI
	45303

	Category 8
	Entrust
	Dell
	45267

	Category 9
	McAfee
	Digital Information Systems
	45291

	Category 10
	VMware
	CDW
	45290

	Category 11
	HP
	CDW
	45290

	Category 12
	Business Objects
	CDW
	45290

	Category 13
	Computer Associates
	CDW
	45290

	Category 14
	Checkpoint
	Dell
	45267

	Category 15
	ACL
	ACL
	45317

	Category 16
	Toad for Oracle
	SHI
	45303
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Category 1- Attachmate Catalog 
Category 2- Microsoft State and Local Government (SLG) Catalog
Category 3- Microsoft State and Local Government Catalog 
Category 4- Microsoft Academic Catalog 
Category 5- Symantec Catalog 
Category 6- Red Hat Catalog 
Category 7- Adobe Catalog 
Category 8- Entrust Catalog
Category 9- McAfee Catalog 
Category 10- VMware Catalog
Category 11- HP Catalog
Category 12- Business Objects Catalog 
Category 13- Computer Associates Catalog    
Category 14- Checkpoint Catalog  
Category 15- ACL Catalog 
Category 16- Toad for Oracle Catalog 

[bookmark: Discount]
Discount Information

All contracts were awarded based on the percentage discount off manufacturer catalog. Please verify the State’s discounted catalog price with the reseller’s quote before issuing the PO.   

Percentage Off Catalogs 

	Product Description
	Percentage Discount from Manufacturer Catalog

	 Category 1- Attachmate
	 

	Attachmate License Only
	-17

	Attachmate Maintenance
	-17

	Attachmate Training  - Manufacturer Delivered- Must Include Travel and Expense
	-17

	Attachmate Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-17

	Attachmate Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Attachmate Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 2- Citrix 
	 

	Citrix New Software License
	-21.5

	Citrix Annual Maintenance
	-15.5

	Citrix Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Citrix Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Citrix Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Citrix Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	Category 3- Microsoft State and Local Government (SLG) 
	

	Microsoft State and Local Government (SLG) Select Plus Agreement New Software Subscription - Annual Maintenance and Technical Support included in program (with Software Assurance Enrollment)
	-17.8

	Microsoft State and Local Government (SLG) Select Plus Agreement New Software (without Software Assurance Enrollment)
	-17.8

	Installation/Implementation for Microsoft Select Plus Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-11

	 
	 

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($500,000. to $999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($1,000,000. to $4,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($5,000,000. - $9,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) New Software ($10,000,000. and above)
	-21.1

	 
	 

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($500,000. to $999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($1,000,000. - $4,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($5,000,000. - $9,999,999.)
	-21.1

	Microsoft  State and Local Government (SLG)  Enterprise Agreement (EA) Annual Maintenance ($10,000,000. and above)
	-21.1

	 Category 4- Microsoft Academic 
	 

	Microsoft Academic Select Plus Agreement New Software (with Software Assurance Enrollment)
	-17.5

	Microsoft Academic Select Plus Agreement Annual Maintenance (with Software Assurance Enrollment)
	-17.5

	Microsoft Academic Respondent Provided Training - Must include Time and Travel Expense
	-17.5

	Installation/Implementation for Microsoft Select Plus Education Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-17.5

	Microsoft Select Plus without Software Assurance New Software (without Software Assurance Enrollment)
	-17.5

	Microsoft Select Plus without Software Assurance Annual Maintenance  (without Software Assurance Enrollment)
	-17.5

	Microsoft Academic Respondent Provided Training - Must include Time and Travel Expense
	-17.5

	Installation/Implementation for Microsoft Select Plus Education Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-17.5

	 
	 

	Microsoft Enrollment for Education Solution Agreement (with Software Assurance Enrollment)
	-21.6

	 Microsoft Enrollment for Education Solution Agreement Annual Maintenance (with Software Assurance Enrollment)
	-21.6

	Respondent Provided Training - Must include Time and Travel Expense
	-21.6

	Installation/Implementation for Microsoft Education Products - Respondent's Technician - Must Include Time and Travel Expense  - NOT Microsoft Engineer
	-21.6

	Category 5- Symantec 
	

	Symantec New Software License
	-25.5

	Symantec Annual Maintenance
	-25.5

	Symantec Training  - Manufacturer Delivered- Must Include Travel and Expense
	-25.5

	Symantec Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-25.5

	Symantec Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Symantec Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 6- Red Hat 
	 

	Red Hat New Software
	-23

	Red Hat Annual Maintenance
	-23

	Red Hat Training  - Manufacturer Delivered- Must Include Travel and Expense
	-23

	Red Hat Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Red Hat Training  - Respondent Delivered - Must Include Time and Travel Expense
	-23

	Red Hat Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-12

	Category 7- Adobe 
	

	Adobe New Software
	-15

	Adobe Maintenance
	-15

	 Category 8- Entrust 
	 

	Entrust New Software
	-15

	Entrust Annual Maintenance
	-15

	Entrust Training  - Manufacturer Delivered- Must Include Travel and Expense
	-15

	Entrust Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-15

	Entrust Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Entrust Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 9- McAfee 
	 

	McAfee New Software
	-38

	McAfee New Appliance with Software pre-installed
	-17.7

	McAfee Annual Maintenance
	-38

	McAfee Training  - Manufacturer Delivered- Must Include Travel and Expense
	-7

	McAfee Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-7

	McAfee Training  - Respondent Delivered - Must Include Time and Travel Expense
	-7

	McAfee Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-7

	 Category 10- VMware 
	 

	VMware New Software
	-17

	VMware Annual Maintenance     (Basic, Production, Mission Critical)
	-7

	VMware Cloud Offerings
	-11

	VMware Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	VMware Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	VMware Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	VMware Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 11- HP
	 

	HP Business Service Management Solutions and Security Software New Software
	-33

	HP Business Service Management Solutions and Security Software Annual Maintenance
	-33

	HP Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	HP Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	HP Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	HP Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 12- Business Objects 
	 

	Business Objects New Software
	-12

	Business Objects Annual Maintenance
	-12

	Business Objects Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Business Objects Installation/ Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Business Objects Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Business Objects Installation/ Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 13- Computer Associates 
	 

	Computer Associates New Software
	-27

	Computer Associates Annual Maintenance
	-27

	Computer Associates Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Computer Associates Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Computer Associates Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Computer Associates Installation/ Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10

	 Category 14- Checkpoint
	 

	Checkpoint New Software
	-26

	Checkpoint Annual Maintenance
	-26

	Checkpoint Training  - Manufacturer Delivered- Must Include Travel and Expense
	-26

	Checkpoint Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-26

	Checkpoint Training  - Respondent Delivered - Must Include Time and Travel Expense
	-11

	Checkpoint Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-11

	 Category 15- ACL
	 

	ACL New Software
	-5

	ACL Annual Maintenance
	-5

	ACL Training  - Manufacturer Delivered- Must Include Travel and Expense
	-5

	ACL Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-5

	ACL Training  - Respondent Delivered - Must Include Time and Travel Expense
	-5

	ACL Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-5

	 Category 16- Toad for Oracle 
	 

	Toad for Oracle New Software Licenses
	-10

	Toad for Oracle Annual Maintenance
	-10

	Toad for Oracle Training  - Manufacturer Delivered- Must Include Travel and Expense
	-10

	Toad for Oracle Installation/Implementation Services - Manufacturer's Technician - Must Include Travel and Expense
	-10

	Toad for Oracle Training  - Respondent Delivered - Must Include Time and Travel Expense
	-10

	Toad for Oracle Installation/Implementation Services - Respondent's Technician - Must Include Time and Travel Expense
	-10




[bookmark: Req]Requisition and Purchase Order Generation:
For information on how to create a requisition and/or purchase order please click on the “Agency Upgrade User Guide” link on the following page: http://tn.gov/generalserv/cpo/for_training.html
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