Welcome to TEIDS
Tennessee’s Early Intervention Data System
https://www.teids.org/teids

Vendor Accounts Payable Instructions
Below are step by step instructions on “How to bill TEIS” for services rendered.

At least one person will need to be designated at each agency to be responsible for
the input of all requests for payment to the Central Reimbursement Office (CRO).

In order to bill TEIS through TEIDS there must be a service log entered. Service
logs are created and entered by the therapists/teachers that are administering the
authorized individual or group services for our children. Each service log entry
will create a corresponding accounts payable entry. Below is an example of what
the service log entry may look like (Example 1).

Example 1:

I

File Edt Yiew Favorites Tools Help .
G Back ~ () Iﬂ IEL‘ ."] s ) Search ‘:\7’ Farvorites &? - d3 ] - i! ‘:‘“
address | @] https ffwm 4 ﬂ G0 Lnks @
Google (G- e o5 B v @+ ff bookmarksw Ehoblocked 0P check = - [ Send o~ () Settings~
Tennessee Early Intervention Data System
™ @ *Demographic @ Parent @ Eligibility @ Service Log @ Doc/Forms
@ *Motification/Referral @ Financial Support @ 1rsP @ Account Fayable @ search Child
@ @ Screening @ Contact Log @ Goals @ Transition @ Transfer
= @ Health/Immunizations @ Evaluation @ Planned Services @ Leoal action @ Logout
Service Log Information
Child ID: 13458 Child Name /DOB: Devop Vopfept - 11/05/2004 Child Status: Active Phase: IFSP
Select an IFSP to Add Service Log (if it is not current IF5P): INITIAL - 17-APR-07 hd

(Nate: If the current IFSP is pending and your service is in the current IFSP, yau will not be sble to enter
ervice log, In this case, please contact service coordinator to finalize the IFSP)

Add Service Log:

*Service Provider Planned Period Planned Setting Freq/Week (hours, or miles)
Evaluation - Speech (Individual » | Nanna Brook-Health Services 04472007 - 11052007 Hame 0.038461538462
Session# -
= Actual or . I
.g:‘rl.llf:md gistsed Service AE';:?‘:;“ or *Start Time *End Time Sgtctti'r";' *Service Note (< 4000 characters)
automatically) Date
05/02/2007 ® service 12:00 P 1300 U Harne + | [Evaluation for speech language PSL-04 used|

(MM/DD/ VYY) Delivered
) absence Due to
Farnily and Child

O absence Due to
Service Provider

O Mo show

iJ(_)— Click Gnce only!

Service Log:
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&) 2 @ nkermet
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After the entry is saved by clicking the large arrow at the bottom it will look like
this on the lower portion of your screen. (Example 2)

Example 2

Service Log:

IMITIAL- Evaluation - Ewaluation for speech language PSL-04
Manna Brook-Hestth Services ! i m
04/17/2007 Speach 05/02/2007 12:00 13:00 Home

used

The billing person from your agency will login in with user name and password into
the TEIDS system. On the home screen (Example 3) a child will be selected in the
drop down box that says Service Logged Awaiting Payment. This will immediately
take you to the accounts payable screen .

Example 3
3 TLIDS Home Page - Microsoft Internet [xplorar %
Ble Ed Yew Fpeokes Took Heb i
Qe - @ - 8] Bl @ Pswer pros @ (2- 5 w0 - LK 3
ackiress i) Mtps: i B s &
Google G- v aoug) Bre D+ O scokmaker Bhoblcked O check + 4 - | Sered e i) settngs =
Home Page - Tennessee Early Intervention Data System (TEIDS)
Suzie Q Cam
Provider Aqency: Sarvice Provider: ALL s
6 Month Review due in 30 days L)
Annual IFSF due in 30 days - o
-
Service Logged Awalting Payment o
\ -
Tatal Case Load W
[ Search chig_| Logout |
Reports

Caseload Summary Child Attendance Rpt | [ Planned Serdce Repan
Management Tool

Change My Password

Recent Improvement/Update Notes
10152005 1171552005 LA5/2006 A/172006 SIL/20086 11872006 W262006 11/09/2006 12042006 OO5S2007 06/24/2007 107152007

Select the service to add accounts payable. The accounts payable will show up
below. See Example 4. In this example TEIS is the only payer source. The amount
expected from TEIS is entered in the field “Payor 1 Amount” next to the payer

source “TEIS”. Save the entry. See Examples 5 and 6 for those entries that might
involve other payer sources.
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Example 4

File Edt View Favortes Tooks Help e
A =) | S
- ) o7 i )~ W - [ 38
Qs © [N DG P Foroens @ 2-5% 8- [Jf B
Address [ @] hitps:fwmn v B ks -
Google |Gl+ voa o B - @ v O bookmarksw Soblocked WP Check - - | s Send bar () settings+
Tennessee Early Intervention Data System
. 8 @ *Demographic @ Parent @ Eligibility @ service Log @ Doc/Forms
@ *Notification/Referral @ Financial Support @ 1FsP @ Account Payable @ search Child
@ @ sureening @ Contact Log @ Goals @ Transition @ Transfer
= @ Health/Immunizations @ Evaluation @ Planned Services @ Legal Action @ Logout

Account Payable Information

child 1D: 13458 child Name/DOB: Devop Yopfept - 11/05/2004 Child Status: Active Phase: IFsP
IFSP: INITIAL - 04/17/2007
Select a Previous IFSP {If it is not current IFSP): ‘ INITIAL - 17-AFR-07 V‘
Select the Service to Add Account Payable: | Ewaluation - Spesch (Individual) vl
Provider and Agency Planned Period Planned Freq/Week Intensity Permit Payor Source
Setting (Hours ar miles) Insurance?
. Home 0.019230769231 2 Mo
MNanna Brook-Health Services 04/17:2007 TEIS
11/05/2007
137540 05/02/2007 1 &0 &0 IElS 50.00] ,— D
Service Account Payment History {(Account payable has been approved):

Example 5 Payor source of Private Insurance and TEIS second

File Edit “iew Favorites Tools Help -:,'
) . — A —
- ) = (2~ & w| - f 3
Q- © BB G| Pt Frro @ 3% 3 - KL B
address | &] hitps: o, v Yoo unks » @y~
Google [Gi» viGnosd B« @ v fp Bookmarksy B oblocked | 9P Check v - | o Send tor () Settings =
Tennessee Early Intervention Data System
ﬂ. @ *Demoagraphic @ rarent @ Eligibility @ service Log @ Doc/Farms
@ *Notification/Referral @ Financial Support @ Irsp @ nccount Payable @ Search Child
2] @ Screening @ Contact Log @ Goals @ Transition @ Transfer
= @ Health/Immunizations @ Evaluation @ FPlanned Services @ Legal Action @ Logout

Account Payable Information

Child ID: 13458 Child Name fDDB: Devop Yopfept - 11/05/2004 Child Status: Active Phase: IFSP
IFSP: IMITIAL - D4/17/2007
Select a Previous IFSP (If it is not current IFSP): | INITIAL - 17-APR-07 vl
Select the Service to Add Account Payable: ‘ Ewaluation - Speech (Individual) v‘
Provider and Agency Planned Period Planned FreqfWeek Intensity Permit Payor Source
Setting (Hours ar miles) Insurance?
0441742007 - Home 0.019230769231 2 Mo Ptivate Insurance, TEIS

Manna Brook-Health Services
11/05/2007

Enter Service Account Payable Below:
Mo Show? Duration Service Rate Payor1  Amount Amount  Payor 3Amount Note  Serviee N
1 60 [

Q Private |4U.UU | |2EI.UEI | | | E]

Insurance
Service Account Payment History (Account payable has been approved):
Paryor 1 Amount Payar 2 Amount Payor 3 Amount Approved by TEIS? ApproveDisapprove Date Note |

137540 05/02/2007

In the above scenario the child has private insurance that paid a portion of the
service. Since the amount is under the contracted rate of TEIS, TEIS is billed for the
remainder of the contracted rate. Enter that portion insurance paid in the Payor 1
Amount field and then that portion expected from TEIS in Payor 2 Amount field.
Save the entry.
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Example 6 Payor source Private Insurance with negotiated rate and TEIS second

File Edit ‘“iew Faworites Tools Help :,

@Eack A > ) \ﬂ @ _h /_\‘ Search ‘);‘\'(Favontes {‘3 [_';v :l_‘ ] - _J ﬁ ﬁ

address |&] hitps: e v B unks @y
Google [Cl+ viGoogh B v @~ P Bookmarksy Ehoblocked P check v - o send tor () settings =
Tennessee Early Intervention Data System
™ @ *Demographic @ Parent @ Eligibility @ Service Log @ Doc/Forms
@ *Notification/Referral @ Financial Support @ IFsp @ Account Payable @ Search Child
(2] @ Screening @ cContact Log @ Soals @ Transition @ Transfer
= @ Health/Immunizations @ Evaluation @ Planned Services @ Leoal Action @ Logout
Account Payable Information
child ID: 13455 Child Name fDDB: Devop Yopfept - 11/05/2004 Child Status: Active Phase: IFSP
IFSP; IMITIAL - 04/17/2007
Select a Previous IFSP (If it is not current IFSP): | INITIAL - 17-APR-07 vl
Select the Service to Add Account Payable: ‘ Ewaluation - Speech (Individual) v‘
Provider and Agency Planned Period Planned FreqfWeek Intensity Permit Payor Source
Setting (Hours ar miles) Insurance?
. |Home 0.019230769231 2 Mo
Manra Brook-Health Semicas 041772007 Private Insurance, TEIS
11/06/2007

Enter Service Account Payable Below:

Mo Show? Duration Service Rate Payor1  Amount Amount  Payor 3Amount  Nete  Serviee fh
1 60 &0

Privle (3000 | TS| (000 | | | ]

Insurance
Service Account Payment History {(Account payable has been approved):

137540 05/02/2007

In the above example the negotiated rate with the insurance company was $50.00.
Enter the payment from the insurance company in Payor 1 Amount field and the
portion due from TEIS in the Payor 2 Amount field.

Upon receipt of the billing memorandum the CRO will validate your request for
payment. See Example 7

Example 7

Eile Edit ‘View Favaorites Tools  Help ﬂ'
" - 0 S B
- ) = e i - & - by
Qs+ © - [x) [& G| Lo frroenn @ -2 m-[JE B
Address @] https:fuww vBe ks ? @y
Google [Gi» vicoogd B - @+ O Sookmarksw Shoblocked | U check » - o Send to= () Settings=
Tennessee Early Intervention Data System
- @ *Demographic @ Parent @ Eligibility @ Service Log @ Doc/Forms
@ *Motification/Referral @ Financial Support @ IFsP @ Account Payable @ Search Child
@ @ coeening @ Contact Log @ Gosls @ Transition @ Transfer
== @ Health/Immunizations @ Evaluation @ Planned Services @ Legal Action @ Logout
Account Payable Information
child 1D: 13458 Child Name fDOB: Devop Yopfept - 11/05/2004 Child Status: Active Phase: IFSP
IFSP: INITIAL - 04/17/2007
Select a Previous IFSP (If it is not current IFSP): ‘ INITIAL - 17-APR-07 v‘
Select the Service to Add Account Payable: | Evaluation - Speech {Individual) v
Provider and Agency Planned Period Planned Freq/Week Intensity Permit Payor Source
Setting (Hours or miles) Insurance?
H 0.019230769231 |2 N
Manna Brook-Health Services Daszeoor - ome ° TEIS
11/05/2007

Service Account Payment History {(Account payable has been approved):

Payor 1 Amount Payor 2 Amount Payor 3 Amount Approved by TEIS? Approve/Disapprove Date Hote
&0

137540 05/02/2007 i &0 B0 TEIS Approved 10/16/2007
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Once all payments have been approved/disapproved the CRO will create an invoice
report for your agency and submit it to the Finance and Administration Office for
payment. See Example 8.

Example 8

Fle Edt View Favortes Tools Help I
Q- © - [x] B Gh| O provies ) = [l 8
iddress €] hitpsfemm, v Go |Links * @y -
Goagle [G~ v Googh B - @~ ¢ bookmarksy Ehoblocked P Check v - o 5end bov () Settings~
Invoice Report
Approval Period: '10/16/2007"- '10/16/2007
10/16/2007
Health Services
1111 Northern Way
Anywhere, TH 37214
South Central TELS Office
745 5. Church St., Suite 703
Murfreesboro, TH 37130
Child Narne Service Sessions# Service Date Unit/Duration Insurance TEIS
Devop Vopfept  Evaluation - Speech 137540 05f0z/2007 1
Total (§): $60.00 $0.00 $60.00
Faoter: Faport is ganerated by Termesses's Exly Intervention Data System (TEIDS)
&) Dane 3 @ internet
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