
      

 Possible partners to help with smoke alarm installations in your community: 

• Citizens fire academy or explorer posts 

• Boys Scout/Girl Scout Troops 

• 4-H clubs 

• Fraternities/sororities or college student 

organizations 

• Church/faith-based organizations* 

• Meals on wheels/food bank delivery 

personnel* 

• Local electricians union 

• Service clubs: Rotary Club, Lions Club, 

Elks Club, Ruritan Club, Shriners, 

Kiwanis, Masons, Optimist Club, etc.** 

• Chamber of Commerce or Merchants 

Association 

• Local sports teams 

• Older adult support organizations 

• Local Red Cross chapter 

 

*Churches & food pantries often deliver food baskets to those in need, especially around Christmas and other 

holidays. Joining up with one of these programs could be a great way to get into the homes of the high-risk and 

check for/install smoke alarms. 

**Attend the meetings of service clubs in your local communities. Speak to them about the fire mortality problem 

in Tennessee and ask if they would be willing to be a part of the efforts to help combat this issue. 

Who is the target audience for these alarms? 

• Manufactured/mobile homes, the homes of the elderly, homes with young children, and homes of 

people who may not be able to afford smoke alarms are always a target audience. However, anyone 

living without smoke alarms or without working smoke alarms is at high-risk and should be reached 

through the installation program. 

How do I reach those that may be high-risk in my area? 

• Utilize your local media: 

o Put a press release in your local paper (The SFMO has a customizable one you can use) 

o Notify your TV and radio stations as well 

o Have local churches put a notice in their weekly church bulletin 

• Reach people where they are. Identify places that your high-risk population may frequent. You can put 

up flyers in these places with a number for people to call to request an installation or you can take a fire 

truck or official vehicle and set up near the entrances to some of the places below. Have members of 

your staff on hand to sign people up for installations. Examples of places to target may include:  

o Local grocery store or dollar store 

o Laundromats 

o WIC program 

o Food banks (click here for an article 

on a food bank smoke alarm 

program) 

o The county health department or 

immunization/flu clinics  

o Department of Human Services 

o Local senior citizen center 
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• Work through schools: Find out who the safety advocates are for local schools and work through them. 

They may be able to provide you with a list of folks who are in need of alarms. Give teachers flyers for 

students to take home to their parents notifying them that alarms are available and how to schedule an 

installation. 

• These grant alarms are to be put up door-to-door. If you know of a person in need, or receive a request 

for an installation, check the neighboring homes as well while you are in the area.  
 

What do I say when I get there? 

 

When going door-to-door, just remember to be friendly and respectful. Here are a few tips to keep in mind, as 

well as a script that may be helpful starting place: 

• Address resident by formal name (Mr., Ms., etc.) 

• Speak clearly and identify yourself properly (If you have a name badge/credentials, be sure they are 

visible) 

• Smile and be friendly and persuasive, but respect the resident’s right to say “no” to the service or 

refuse entry into their home. If the resident is not interested in an installation, ask if you can leave 

the fire safety materials and a number they can call if they change their mind. 

Hello ma’am/sir. My name is _______with the _____ (group name).We are working with the ____ fire 

department and the State Fire Marshal’s Office to provide free smoke alarm installations to residents in your 

area. Do you have smoke alarms in your home? If no, explain the importance of smoke alarms and ask if you 

may install some in the home. If yes, ask: Do you know if they are working? Did you know they should be 

replaced if more than 10 years old? May we check them for you?         

Other Tips: 

• Leave the resident with the instructions that came with the smoke alarm, but try not to leave the 

packaging. 

• For areas that include a population that speak English as a second language: 

o Check out the multiple language safety handouts that NFPA carries on their webpage 

(www.nfpa.org) under “Safety Information.”  

o The U.S. Fire Administration also has a limited number of educational materials in Spanish that 

can be ordered free of charge on their website: https://apps.usfa.fema.gov/publications/ 

o It may also be a good idea to join forces with a prominent leader of that particular community to 

help reach that population. People will be more likely to open their doors for an installation if 

they see a familiar face they trust. This may also be helpful if any translation is needed. 

 For more information: 

• Visit the Get Alarmed website: http://tn.gov/fire/getalarmed.shtml 
 

• Contact the State Fire Marshal’s Office:         Claire Marsalis 

                                                                               Community Risk Reduction Coordinator 

                                                                               Phone: (615) 532-5847 

                                                                               Email: Claire.Marsalis@tn.gov                     


