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or the past year and a half, the TSAC Loan Divi-
sion staff has watched as a very dear member of 
our team dealt with cancer.   

  Stephanie Aylor lost her battle on July 1, 2015.  Stepha-
nie had been with TSAC for over 20 years, and with a 
FFELP lender, (Commerce Union Sovran Bank) for about 
10 years before coming to TSAC.  We had adjusted work 
and schedules to help with Stephanie’s work, because we 
were all hoping and praying that she would make a turn 
around and come back to her office.  Now that she is gone, we miss her so very much. 
Stephanie was an integral part of the Loan Division and the “go to” person for researching 
very complicated loan issues, as she knew the old and new systems inside out.  

(continued on page 2) 
 

F 
Saying Goodbye to Stephanie Aylor 

fter 19 years of service to TSAC, college students, and the 
State of Tennessee, Sarah Petty retired on July 31, 2015.  
Sarah worked in the Grant and Scholarship Division of TSAC.  
Her smile and uplifting personality made it a joy to work 

alongside her. Sarah’s work ethic, dedication, and willingness to 
help others were a tremendous asset during her tenure at TSAC.    
We are grateful for Sarah’s contribution to the financial aid commu-
nity and wish her well as she ventures into the next stage of life. 

A 
TSAC Employees Retire After 19 Years 

Diann Cox, who served as the frontline of the TSAC Loan Divi-
sion retired on July 31, 2015, after 19 years of service to the many 
students, borrowers, and financial aid administrators of Tennes-
see.  For many years, Diann was the first person who greeted our 
customers as they came to seek help from the loan staff.  While she 
will be dearly missed, we wish her well and much happiness in her 
next adventure. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

        www.TN.gov/collegepays                                                    .3         www.TN.gov/collegepays                                                    .3 

 
 
 
 
 
 
 

  www.TN.gov/collegepays                                                    .2 

 
 

or the past 2+ years, TSAC and Elite College of Cosmetology have 
partnered in a focused effort to lower Elite’s official three year co-
hort default rates.  Each month, a TSAC Default Aversion Field 
Representative analyzes our School Portfolio Report to identify 
borrowers who have already defaulted as well as delinquent stu-

dent loan borrowers who are at risk of default.   This monthly data has been a very valuable tool for our school!  Real-
izing that many delinquent borrowers are in a standard repayment plan, it seems logical that they are not aware of oth-
er repayment plans which may be more affordable for them, or deferment/forbearance options.    
  Garnering the support of other Elite staff members, we attempted different communication methods to reach out to 
our delinquent borrowers.  After attempting to make contact by certified letters, emails and phone calls – all with little 
success, we have determined contacting delinquent borrowers with private messages via Elite's FACEBOOK page is 
the easiest, quickest and most effective means!  Our progress has been quite remarkable: 
 

Final 2010 CDR:  30.9% 
Final 2011 CDR:  25.2% 
Draft 2012 CDR:  25.8% 
Projected 2013 CDR:   18.3% (with 2 months left in the 3-yr cohort calculation)    
Projected 2014 CDR:    0.0% (with 14 months left in the 3-yr cohort calculation) 
 

  Elite College of Cosmetology knows that TSAC truly cares about our school.  We’ve had an impressive decline in 
our default rates, and are feeling reassured and blessed knowing that with TSAC Default Aversion Field Rep’s free 
assistance, we have a successful plan in place that will continue to decrease our cohort default rates in the future! 

CDR Success Story:  Elite College of Cosmetology 

F 

Saying Goodbye to Stephanie (cont.) 
  Stephanie was also involved actively with the Common Manual, which is the Unified Student Loan Policy that is 
used by lenders, servicers, guarantors, and schools nationwide in the administration of the FFELP loan program. She 
was a long time member of the CM Policy Committee, and had in recent years served as Co-chair and Chair of that 
Committee.  Stephanie was very devoted to the entire 
Common Manual process and believed in its continued 
value to our changing environment.  
  Her service was applauded by Pellissippi Director of 
Financial Aid, and the current President of the Tennes-
see Association of Financial Aid Administrators, Dick 
Smelser.  He talked about her contributions to students 
and schools in Tennessee, and her Common Manual 
contributions and the importance of the Common Manu-
al to schools and lenders across this country.   
  We all need to strive to show that kind of loyalty for as 
long as it is needed as we strive to assist Tennessee stu-
dents. This picture (right) was taken during the 2015 
TASFAA Conference.  Stephanie was not feeling very 
well, but went so that she could see many of her friends 
and colleagues.  Stephanie is on the far left (in the blond 
wig).  She kept her wonderful sense of humor right up 
until the end. Godspeed Stephanie. 
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hat if you hosted a financial literacy party and no one came?  
Have you been disappointed by the lack of student interest and 
participation in a financial literacy event you spent countless 
hours preparing?  Would you like to present a financial litera-

cy event for your students, but just don’t know where to begin? 
  Ask PELLISSIPPI STATE!  The Office of Financial Aid, collaborat-
ing with Student Life, hosted their very first Financial Literacy Aware-
ness week at all PSCC campuses recently, the purpose being to highlight the importance of creating a financial budget 
and understanding student loan debt. Nadia Keys, Financial Aid Manager, included state agencies and a local financial 
institution to host the most well-attended student event in recent memory!  How?  An attention-grabbing theme, pub-
licity, fun, information and food! 
  Piggy-backing on publicity from the newest Avengers movie, she named the event “Avenge Your Debt.”  With the 
advice of the Student Life group, event dates and times were selected for each campus location.  The event was then 
heavily advertised, and held on each campus for a few hours during the normal school day (typically over the lunch 
period).  The event plan included hiring “Captain America” to engage students and direct them toward the event loca-
tion.  Four advising stations were set up in a high traffic area of campus, along with a food station (including PETROS 
nacho bar at the Main Campus, and grilled hotdogs with the trimmings at the satellite campus locations) -- the smell of 
which was hard to resist!  Students “earned” their instant gratification reward (the food) by first checking in at the 
PELLISSIPPI FINANCIAL AID station to confirm whether they had a student loan, and if so, by whom it was ser-
viced.  If the student had loans, he was directed next to the TSAC REPAYMENT PLANS & LOAN FOR-
GIVENESS station (staffed by a Default Aversion Field Rep).  If the student didn’t have loans, she was directed to 
either the BUDGETING INFORMATION station (staffed by a Regions Bank Rep) or the CREDIT SCORE sta-
tion (by the TN Department of Financial Institutions).  After talking briefly with the station Representative, the student 
was given a “free food” ticket.  The student then proceeded to the food station and presented the ticket for their free 

treat. 
  The tantalizing aroma of cooking food, along with the commo-
tion surrounding Captain America, quickly drew large crowds of 
students who were more than willing to stand in line to talk to a 
station Rep for free food!  At the end of the event, station Reps 
compared student feedback.  Reps were surprised that students 
were willing to wait in line to talk to them!  Based on student 
comments, not only were students hungry for the free food, they 
were also hungry for information – many expressing thankful-
ness for having picked up useful information! 
  TSAC congratulates PELLISSIPPI STATE for this unique 
and successful method of creating financial savvy students! 
 

W 
How To Host a Successful Financial Literacy Event 

n Thursday, July 23, 2015, TSAC Outreach Director Jason Seay met 
with over 80 Metro Nashville Public High School Counselors to dis-
cuss the upcoming financial aid events for the fall 2015 semester. 
Among other topics, Jason shared information regarding the new FSA 

ID implemented by the U.S. Department of Education, the TN Promise Ap-
plication dates for 2016-17 school year, as well as the new parameters for the 
Dual Enrollment Grant. 

MNPS High School Counselor—Financial Aid Session 

O 
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SAC and THEC hosted a reception at the Tennessee Executive Residence for the incoming class of Ned 
McWherter Scholars. Out of 48 incoming Scholars from across the state, 23 students and their families were 
able to attend the event. In total, over 100 students, family members, and THEC and TSAC staff were in at-
tendance. Scholars received a certificate from TSAC recognizing their incredible accomplishments. The Ned 

McWherter Scholars Program began in 1986 and is designed to encourage academically superior Tennessee high 
school graduates to attend college in Tennessee. This year, nearly 1,400 students competed for this prestigious award. 
The new 2015 Ned McWherter Scholars Program recipients are residents of 20 Tennessee counties across the state and 
will be attending 11 Tennessee colleges or universities in the fall. The reception is the first of its kind to honor the Ned 
McWherter Scholars in person and we hope to repeat the event again in 2016 for next year’s incoming class. Photos 
from the event can be viewed here: https://flic.kr/s/aHskgkapNx 
 
 

Ned McWherter Scholars Event 

arlier this summer, TSAC unveiled a new layout and design in accord-
ance with the new Tennessee State Guidelines.  You can check out the 
new look at www.tn.gov/collegepays.  We kept the same three major 
divisions:   

  Money For College 
  Students and Parents 
  Schools and Lenders 
 

  Please take a minute and check the TSAC links on your websites to make sure 
that they all still work.  If you have any questions about where to find some-
thing on the new website, give us a call at 800.342.1663. 

E 
New Layout for TSAC Website  

T 

https://flic.kr/s/aHskgkapNx�
http://www.tn.gov/collegepays�
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n important tip to help your students and school without increasing your budget 
One of the best measures of success for a school, college, or university is its graduates. Financial aid 
professionals play an important role in helping students graduate and succeed in life. 
  With more and more emphasis on assessment and outcomes in higher education, there’s no question 

that the financial aid office, along with other offices on campus, plays an important role in helping students 
succeed. 
  However, the financial aid office faces many challenges, including increasing regulations, more responsi-
bilities, reduced budgets, and tight resources.  

 
How can you enhance what your office is doing without an increase in your budget? 
 

  Make the most of your Mapping Your Future membership sponsored by the Tennessee Student Assistance 
Corporation.  Mapping Your Future's Membership Program provides access to several resources institutions 
have come to depend on from Mapping Your Future. These resources help schools with everything from en-
hancing their default prevention efforts with counseling, education and communication tools to an easy, ef-
fective, and secure way to collect documents for verification.  

 
  The membership benefits include: 

 22 types of Online Counseling sessions 
 School portal for data retrieval, management, and reporting 
 Storage of archived records 
 ExitExpress and SchoolExpress (automated retrieval) 
 Default prevention tools 
 Ability to enable website integration of counseling 
 Ability to enable website integration of calculators 
 Retrieval of updated student data (from counseling) 
 Customized counseling (adding some school-specific content, determine questions, regula 

 tory required information) 
 Counseling instruction flyers 
 Educational games 
 Printable exit counseling materials 
 Counseling presentations 
 Servicer information sheet 
 2015-16 verification worksheets 
 Ability to subscribe to the MappingXpress documentation collection service, for no cost 
 

Reputation as a reliable and credible source of financial aid and higher education resources. 
  Mapping Your Future is a public service nonprofit organization that has been providing Online Counseling 
and other college, career, financial aid, and financial literacy resources to schools, students, and families for 
19 years. 
 
More Information 
  For more information on your membership sponsored by the TSAC, contact the Mapping Your Future staff 
at feedback@mappingyourfuture.org, (800) 374-4072, or (573) 796-3730. 
 

Making The Most of “Mapping Your Future” 

A 

https://mappingyourfuture.org/OSLC/�
http://mappingyourfuture.org/Newsroom/newsroomarticle.cfm?7F54464242595E5C7043445F525D5478740B00060509�
http://mappingyourfuture.org/Newsroom/newsroomarticle.cfm?7F54464242595E5C7043445F525D5478740B00070004�
http://mappingyourfuture.org/Newsroom/newsroomarticle.cfm?7F54464242595E5C7043445F525D5478740B00060504�
http://mappingyourfuture.org/Newsroom/newsroomarticle.cfm?7F54464242595E5C7043445F525D5478740B00040804�
https://mappingyourfuture.org/services/aboutMappingXpress.cfm�
mailto:feedback@mappingyourfuture.org�
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